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                                                Resume of Ammed Hassan
Certifications or Experiences                                                              Tripwire 8.0  
MCSE Certified
                                  DCSE Certified Laptop, Desktop, Server
A+ Certified
                                                                                           Network + Certified


CCNA                                                                    Completing Soon__ VCP-4 VMware Certified Professional
Professional Experience:

Global Payments                                                                                                     09/04/2010 to 03/16/2011
Server Harding Project Tripwire Administrator 

     Configure and setup Tripwire 8.0 by committee’s expatiations of what is needed from the application owners.

     Displaying customer service skill’s are in high demand on this project more than any other skill on this project. 
     Harden 286 servers and sub systems remediate issues to allow application owners to access server resources

     Provide insight and information to the clients Active Directory team on needed add remove changes needed.
     The tools are Tripwire 8.0, VMware, Plate Spin, Active Directory, Ms Project, PS-RECON, VSphere Client.
AT&T
VMWare Server Project Administrator                                                                    06/05/2010 to 08/03/2010
      Configured VLANs on Cisco switches and performed add move change request from the management side.
On the client facing side deployed 321 clients on 85 hosts HP C class VMware servers and Citrix servers and client’s synchronizer and receiver installs and setups and using the Microsoft SCM tool.
Installing and configuring servers with CentOS 5.0Linux and Win 2003/2008 XP some SUN servers not many.
EMC LUN setup for the servers and fiber runs to the brocades.
Apollo Group                                 






03/08/2009 to 05/2010 
Server Specialist/Systems Administrator
· Exposed to latest version of VMware, vSphere v4.0. XenServer 5.5 and experience with installations, upgrades and troubleshooting all versions of Microsoft Windows Server.
· Built installed and configuring the VMware servers and Citrix servers using the HP P-Class and C-Class chasses.  
· Managed other techs through troubleshooting complex environments and VMware (farms) for test and production use
· Experienced with VMware ESX 3.5 and 4.0 with Citrix / Xenapps and experience with Microsoft Clusters. 
· Part of a team of Sr. Linux Administrators, Cisco Engineers and System Administrators assisting with the deployment of a 600-server development environment installing and configuring servers with Red Hat/Linux and Win 2003/2008. 
· Emphasis for this role was the hardware deployment "rack and stack" and Virtual management. 
· Used my experience installing and configuring Cisco switches for the Vlans and Trunks. 
· Hands on experience designing, building, installing administering, maintaining VM clusters
Insight Global\ Expedia      







11/02/07 to 05/2009
Data Center Project Administrator
· Configured and maintain Windows and VMware in both: QA, UAT and production environments.

· Created VLANs on Cisco switches performing add move change request form the management side. We used the BMC Remedy IT Service Management Suite. 
· Experienced with P2P and P2V and platespin with Microsoft Clusters HBA and Brocade support. I built and preformed startup Administration before hand off of VMware servers 
· System Administrator for the Citrix XenServer 5.0 Cent OS, VMware, Windows 2000 / 2003.  I have experience with the Public Key Infrastructure PKI installing and issuing the certificates I deployed servers and Apps on Citrix XenServer 5.0 and VMware I am experience with VMware ESX 3.5 and 4.0 Provided 3rd tier support for the production side and client facing side services - troubleshoot technical problems as they arise, design and implement long term solutions.
· Resolved all issues with servers As an Administrator I create Image builds for servers.

· Built and wired the servers from box to rack, configure VLANs and build out the Nic cards and HBA cards and wire to the brocade’s. This was a Cisco environment with HP and IBM on board feeding Symmetric SAN environments.

· Supported the Iron Mountain affords. I was the Data Center Team Lead Manager for Night Shift responsible for providing problem resolution within SLA production support Data Center 24/7 NOC.
· Provided server and application operations support, performance monitoring and storage management support, I resolved array and Clustering issues. 
· Wrote small Visual Basic program scripts. 

· Deployed the PCI DSS and SOX compliance standards.
Graft Tech, Parma, Ohio                                       




06/2007 to 10/2007
Network/Systems Administrator
· VMware setup and deployment desktops. Hands experience with IIS, Exchange 2007, Active Directory, and Citrix and UNIX.

· VMware Experience managing Microsoft Clustering Services

· Perform Daily Backups and Weekly Backups as well as the AS 400  

· Comprehensive understanding of DNS, DHCP, WINS, and Group policy.
· Citrix Presentation Server, Citrix Desktop Server Admin XenServer 5.0
· Break fix Tech for ticket response to Remedy Heat request

· Installed operating systems using hard drive cloning devices and drive imaging software such as Norton Ghost and repair of laptops and desktops in the field or office.

· Analyzed field data turning that data into reports using Microsoft Excel and Ms SQL. 

· Installed and troubleshot various hardware and peripherals such as; NIC cards, TV tuner cards, serial port cards, wireless NIC cards, modems, USB expansion cards, light pens, credit card type readers, receipt printers, and laser printers. 

· Performed remote computer administration using NetOPP, VNC and CA’s Unicenter   Windows using SNMP.
Cleveland Cliffs, Cleveland, Ohio                                    



03/2007 to 05/2007

Network Operations Center Support

· Out of the box setup of Orion Network Performance Monitor, Microsoft Operations Manager and Microsoft Systems Management Server SMS. VMware setup and deployment of 296 servers 598 desktops. I have experience with Citrix / Xenapps and experience with VMware ESX 3.5 and 4.0.    
· Our team created Clusters and setup out of the box MS SQL 2005/03 and MS SQL Express.

· Our team implemented the replacement SMS, MOM and Orion for the in place helpdesk ticket system. Which was being replaced with a more robust ticketing system for their network needs?
· Used remote administration tools using NetApp VNC, MOM, ILO, D-Rack, RDC, CA, Altiris, and RD.
· Provided multiple levels of training and support for clients over the phone and via remote Internet connection.

· The DS Group provided the build requirement.  
· Deployed the build’s for this server set and policy guidelines implementation Tools and script methods using Visual Basic.
· Contacted Vender's to arrange installation times and schedule Data Center Access and escorts.  
· Tasked to ensure their duties were performed and provide a report on the vender’s progress or the RMA’s install out come and our response to any issues which arose. 
· Arranged and performed multiple sight instillations. I ensured complacence with the client’s policy’s and best practices and guideline requirements for the server’s installations, Wire Fiber rack location VLANs Nic card configuration Teamed or not etc.
Diebold Corp, Union Town, Ohio                                              



12/2006 to 03/2007

Network Helpdesk Tech Tier 2/3 Tech

· VMware ESX 2000/2003 environment Cisco environment.

· NOC Network level escalated ticket response Tech

· Directly supporting 1315 nodes XP/2000/98 and UNIX environments.

· Remote response /support with NetOPP/Open view / Supper VNC.

· Other duties include; performing maintenance on office computers troubleshooting. 

· Fixed printer malfunctions, network issues outages server issues and trouble shooting  

Allstate Insurance, Hudson, Ohio                           




06/2006 to 12/2006

Helpdesk Network Support Tech
· Remotely responsed to escalated tier 1/2 tickets NOC Windows Server 2000/2003.
· Advanced Use of Active Directory Administration OU setups add remove user create DF files and groups. 

· Server Migrations to the data center Image data backup RMA box shipping prep work. 

· Remotely supported Computer Associates remote helpdesk tool and Altiris and RDP Packs app tools
· Unix Windows 2000 / XP Desktop and Laptop environment desktop support 2100 users.
Sonic Automotive Detroit/ Lansing/ Southfield/ Ann Arbor/ Cleveland/ Chicago
06/2004 to 01/2006                                                                  

Network Support on sight NOC Technician
· VMware setup and deployment. Lap tops Desk Tops Desk side Support. I configured Cisco1700 routers Capacity Planning, Virtual Center, VMotion, HA, DRS, Consolidated Backups and Virtual Desktop. Experience configuring Cisco 2950 switches Reynolds & Reynolds support Windows Server 2003 HP Openview Altars backup configuration.   
· Responded to trouble tickets, Tier 1, Tier 2; support Desk Side support Escalation resolution technician. Citrix Web Client and Citrix Program Neighborhood MetaFrame setup and day to day administration duties. Citrix Admin and client Support and Terminal Support Configured ADP servers Help Desk Support Tier 1 and 2, / Ticket resolution support team member. 
· Resolved networking issues. Blackberry Server Admin and deployment tech.  
· Installed networking devices. DNS, Routers, SIP, SNMP, System Testing, TCP/IP, VOIP, Windows NT, Wireless I configured MetaFrame TCP\IP ADP print clients I was the go to and fix it guy in the field I did what was necessary to get the user or system functional.
Proctor Financial                                                                                                  
Troy, Michigan                                                         

Rollout Data Center Resolve tier 2 or 3 escalated tier 2 tickets.  Remote support or desk side support DATA Center Relocation. 418 serve’s moved 37 Network nodes relocated. 
BASF Auto                                                                                                           
Inkster, Michigan                                                          
Citrix Laptop Refresh Project and Rollout 
NCR                                                                                                                      
Detroit, Michigan / Chicago, Ill                                      
SAP Server Migration and Rollout for CE clients Citrix Admin and Server Support 

First American Title                                                                                              
Troy, Michigan                                                                  
Data Center Relocation XP Desktop Rollout Cisco Switch rollout Platform wide all 371branch offices
BCK Communications                                                                                         
Novi, Michigan                                                             
Position: Network Satellite Tech, Telco Switch Racks installation new data center rollout.

Reality consulting & Training                                                                          
Detroit, Michigan                                               
Position: PM/System Administrator of Desktops call center
United States Census 2000 Project                                                               
Southfield Michigan                                                 
Call Center Production Support Technician for Desktops and Laptops and Servers
Mercy Health and Information Services                                                      
Detroit, Michigan                                                   

Rollout Project and Desktop update   Server Farm Update Novell and N.T.4.0 1200 servers
Blue Cross Blue Shield                                                                                        
Detroit, Michigan                                                                
NT 4 0 Rollout New Desktop Rollout New Software Deployment Project

Great Lake Steel                                                                                                    
Ecorse, Michigan                                                
SMS Support Inventory Assessment and Software Assessment Project

United States Citizen

Willing to relocate
Ammed Hassan
901 S. Country Club Dr

Mesa, AZ 85210

Phone 480-352-0715

ammedhassan1@hotmail.com
ammedhassan@gmail.com
