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CHRISTOPHER J. WELLE
 cjwelle@gmail.com


P: (408) 512-3398  

1346 The Alameda #371 ~ San Jose, Ca. 95126

QUALIFICATIONS

Seasoned and analytical information technology professional with 12+ year successful track record in the design, deployment, administration, and support of WAN/LAN infrastructure and computer systems including servers, desktops, and IP telephony. Expertise in requirements analysis and full life cycle deployment of IT strategies that maximize user productivity, improve performance, and align critical process and technology with strategic business goals. An excellent problem solver with proven project management experience including ability to establish realistic user expectations, and resolve critical path issues. Committed to technical study to increase knowledge of emerging technology.

TECHNICAL  SKILLS  SUMMARY

Protocols & Processes:

TCP/IP, DNS, DHCP, WINS, SMTP, FTP, POP, Wireless 802.11, H.323 (VoIP), Firewalls, VPN (Cisco, SonicWall), Switches; Load Balancing (Coyote Point, BigIP), Help Desk Operations/SLA Compliance, Performance Monitoring, Systems Documentation, System Security & Virus Protection, Data Security and Backup, Virtualization, Website Hosting, VBScript, AutoIT. 
Operating Systems: 

Microsoft Windows (2008, Win 7, Vista, 2003, 2000, XP); Mac OS; Minor Linux (Fedora, Ubuntu)
Software Servers, Applications & Tools:

Microsoft - Active Directory Network Operations (Policies, Domains, User/Group Accounts, Log-in Scripts), Office Suite, Internet Information Server (IIS), Exchange Server, Terminal Server, SQL Server, Visio, Project, VMware ESX, Adobe Creative Suite, Symantec Security/Antivirus, Symantec BackupExec, Amazon EC2, cPanel Web Control Panel 

PROFESSIONAL EXPERIENCE  

HITACHI DATA SYSTEMS, Santa Clara, California
August 2010-Current

Consulting – Project Systems Engineer (Through NetPolarity)

· Create/manage/support virtualized operating system images to run Hitachi's server software in an emulated environment for product simulation and training purposes.
· Created Reporting software to track installations and usage of the simulations provided to inside sales and direct partners.
· System Administration, Project Management, VMWare ESX, Windows HyperV, Virtual PC, AutoIT, VBScript. 
CJW SOLUTIONS, San Jose, California
August 2005-Current

Freelance IT Professional 

· Providing solutions delivery and support company focused on SMB market to include strategic plan creation and implementation services to align IT with business goals.

· Provide Web Hosting with LAMP Servers and cPanel 

· Web Design: Drupal, Wordpress 

· Cloud storage through custom made automated scripts to colo servers as well as commercial applications like Dropbox, and Amazons S3 

· Setup and Manage Cloud resources such as Google Apps, Box.net, Amazon EC2 

· Setup four clients on Amason’s EC2 service. 3 LAMP implementations and 1 Windows Server configuration. 

· Secure LANS with OpenSource applications such as Endian Firewall and Astaro Security Gateway Essential Firewall 
· Configure and support telecommuters with VMWare ESX, Microsoft HyperV, connected through OpenVPN using Microsoft’s RDP Clients 
· Configure and manage VOIP services through Fonality VOIP and Google Voice 
· Consult on Mobile Devices such as Apples iPhone & iPad, All versions of Google’s Android Phones and Blackberry mobile devices
· Support for small accounting/tax preparing companies that use all versions of Intuit applications such as ProSeries Tax and QuickBooks.  
MAGELLAN NAVIGATION, Santa Clara, California
December 2007- August 2009

Contract Web Operation Systems Administrator (Through Robert Half)

· Administer client websites to include server configurations, updates, performance monitoring, and ongoing 24x7 troubleshooting and support.

· Perform regularly scheduled preventative maintenance to ensure 99.9% uptime.

· Ensure separation of functional capability between servers to improve maintainability and reduce issue resolution turnaround; move services as required between servers.

· Provide technical consultation for new website initiatives; participate in solutions planning and implementation support to include upcoming move of all web services to new data center.

· Monitor site error messages and maintain hardware/services maintenance documentation. Managed DNS, SMTP for Webservers contacting customers. 

SDL INTERNATIONAL, San Jose, California
2006-2007

Senior IT Engineer

· Managed administration and technical support for a SDL remote office environment with large server base, VMware ESX virtualization services, and PBX system.

UNAME IT SOLUTIONS, San Jose, California
2004-2006

Senior Systems Engineer

· Provided IT services to small/midsized (SMB) clients to include storage/security management, server/desktop migration/support, network administration, and systems integration.

· Standardized installation/configuration processes for servers, networks, and desktops.

· Evaluated client needs for network design, created detailed statements of work (SOW), and project plans to include budget, and led project to completion through all deployment phases.

SOLUTION SEEKERS, LLC, San Jose, California
2001-2004

Consultant/Owner

· Founded solutions delivery and support company focused on SMB market to include strategic plan creation and implementation services to align IT with business goals.

· Managed major Los Angeles County, Health Services contract to deliver networked document management solution to include web access via search engine optimization.

VIKING FREIGHT, INC., San Jose, California
2000

Contract Windows NT System Administrator 

· Led an NT System Administration team in the 24/7 support of a 1700 user, 45 server environment including Exchange and IIS; single point of accountability for Exchange performance.

· Achieved 98+% customer satisfaction, 90+% service level, and 90% server uptime performance.

ALL BASES COVERED, Redwood City, California
1999-2000

IT Consultant 

· Provided consulting and IT support to SMBs within the Bay area; expanded client base through high level of customer satisfaction resulting in work of mouth recommendations.

EDS/XEROX, San Jose, California
1998-1999

Contract System Administrator 

· Supported 200+ local and remote users on NT 4.0 workstations within a NT and Novell server environment with accountability for Exchange server administration.

· Achieved 95+% customer satisfaction and 98+% service level ratings; led successful migration of 150 users to NT 4.0 SP3 while standardizing software images

NORTHERN TELECOM, Santa Clara, California
1996-1998

Desktop Engineer 

· Served as Western Region Electronic Messaging Prime and Senior Lead PC Technician in multi-OS/application environment (Win 9x/NT, Mac OS, Exchange/Outlook, Quick Mail, HTML).

NEW HORIZONS COMPUTER LEARNING CENTER, Santa Ana, California
1995-1996

Lead Macintosh Technician/Secondary Lead PC Technician/Classroom LAN Administrator

· Supervised four technicians responsible for classroom software support and troubleshooting.

· Developed a classroom Macintosh network; designed software images for use on classroom desktops; recommended software programs for purchase; repaired computer equipment.
CERTIFIED  TRAINING

Dell Technical Support Certification, 1998

A+ Certification Course, 1996
