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OBJECTIVE

To obtain a challenging and rewarding position in the field of video/audio engineering that utilizes my experience as a Systems Administrator with a broad range of knowledge.

TECHNICAL SKILLS

Network Protocols: OSPF, EIGRP, STP, VTP, IPsec , DHCP, DNS
Network Deployments: VLAN implementation ( Cisco, Microsoft and Open Source), TCP/IP fluent, Apple ESS and BSS wifi networks, Ethernet, multiple vendor devices supported.
Network /Systems Diagnostics: Ping, Tracert, nslookup, ipconfig, ifconfig, ntop, top, mmc, diskutils; including multiple other methods and command usage. 
Network Directory /Services:  Active Directory, LDAP, SAMBA, NAS/SAN, Memcache, Gearman, Distributed Computing.
Database: MySQL
Scripting: BASH, Python
Storage Management: LVM, RAID, rsync, smbfs/cifs, nfs
Systems Administration: Microsoft 2003/2008 r2, Linux/Unix, Macintosh OSX, VMWare ESXi, Webmin
Video/Audio Encoding/ Streaming Methods: H264, MPEG, .avi, .mov, ffmpeg encoding, WOWZA, RTSP, HTTP
CERTIFICATIONS

Cisco Network Associate MDC, CCC

Certified Computer Support Specialist - State of Florida Dept. of Education Cert #92555

WORK EXPERIENCE

Video Encoding Specialist
BIGSTAR TV, INC - Miami, FL

Oct 2009 – Present

· Oversee the administration of 35 ffmpeg encoding servers, 4 VMWare ESXi hypervisors.

· Monitor nagios daemons over network for real-time check diagnostic of all systems on network.

· Manage Network Attached Storage array using LVM and RAID 5 functionality distributed on a file system via smbfs.

· Maintain a mixed OS environment (Mac, Windows, and Linux) with tailored solutions for software developers to flourish.

· Help to increase QoS in site functionality by using code caching methods over shared server resources.

· Overcome any network and systems issues that present obstacles; by employing industry best practices combined with tailored solutions.

IT/Network Specialist

Lawrence Academy Charter School - Miami, Fl

November 2008 - November 2009

· Administered 100+ end-user Microsoft workstations and two Active Directory/Domain Name Servers.

· Managed an ESS wifi zone with security counter measures intact.

· Installation of network cabling and intelligent devices for future network expansion.

· Developed custom maintenance plan to ensure network and systems availability.

· Advised on all mission critical to nominal IT purchases and projects.

· Educated students and teachers in the technologies employed interpersonally and in group oriented sessions.

IT Consultant

Hall of Fame Computer and Office Solutions – Miami, Fl

September 2004 – Present

· Installations, repairs, and maintenance of multiple computer systems and network topologies used in SOHO and medium business environments.

· Specializing in SOHO implementation and planning; this includes outlining of business needs, solutions for those needs while considering budgets and proposed time constraints for an end-to-end solution.

· Network cabling, surveillance cameras, ergonomic work space design.

Librarian Assistant /Office Support Specialist

Miami Dade Public Library System - Miami, FL

June 1993 – April 1998

· Assisted in the integration of the SEFLIN (Southeast Florida Library Information Network) into the public library system, by helping network architects setup nodes for the purpose of internet and intranet connectivity for patrons at the 31 libraries in the system at the time.

· Coordinated delivery efforts of the equipment required to see the project through.

· Provided reference and research services for patrons and business entities while exemplifying exceptional customer service skills in the circulation department.

· Serviced and maintained office equipment such as copy machines, label writers, type writers and troubleshoot general computer issues and escalate when need be.

EDUCATION

2009 - 2011 Miami-Dade College - Miami, FL
Degree: Associates of Science in Network Services Technology

ACTIVITIES & VOLUNTEERISM

Member, Prince Hall A.F & A.M., 2007

Personally; for the past 4 years I have been donating my services, parts, and computer systems tailored toward the needs of single mothers and their children. Making available tutorial and educational materials and resources, to not only promote computer literacy but to assist in their empowerment to take on the varied fields of Information Technology. 
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