ajitsinh@yahoo.com                                         Ajitsinh Solanki                                                     408-840-2275

SUMMARY: 

More than 20 years of cumulative experience as IT Professional, dedicated, self-motivated, achiever, committed to success and adept at multi-tasking in a high-pressure environment.
PROFESSIONAL CERTIFICATIONS:

· PMI Certified PMP – Project Management Professional

· MCSE & MCSA – Microsoft Certified Systems Engineer
· Certified Web Administrator and Developer, World Wide Web Institute, Switzerland 

· UNIX Certificate of Achievement from Informatics, Singapore

· B.S. (Electronics) from NITK (KREC), Mangalore University, India

CRITICAL SKILLS:

Windows 2008 Enterprise Servers, Active Directory, LDAP, Exchange Server 2007, SQL 2008 R2 Server, IIS 7.0, SSL, Windows Network Load-Balancing, Microsoft SharePoint Server, SCVMM – System Center Virtual Machine Manager 2008, SCOM - System Center Operations Manager 2007 R2, WDS – Windows Deployment Services, Microsoft OCS – Office Communication Server 2007, PowerShell 2.0, Hyper-V, VMWare, Opsware, Blackberry Enterprise Server, BigIP F5 Load-balancers, Hyperion, Symantec Enterprise Vault 8.0, Symantec AntiVirus Corporate Edition & EndPoint Solution, Citrix 4.5, Octopus, TMF Monitoring, Alive, GOMEZ etc
WORK EXPERIENCE:

Microsoft








                Sr. Systems Engineer

Palo Alto, CA








                 April 2010 to Present
· Build 04 distinct TMF (Transaction Monitoring Framework) environments for KIN, MyPhone and WPS (Windows Phone 7) on Windows 2008 Enterprise Servers and 2003 Servers VMs in two geographically different data centers   
· Actively involved in KIN, MyPhone and Windows Phone Services activities like deployment and  management of production and pre-production instances of SCOM 2007 R2 to monitor KIN+MyPhone+WPS assets
· Day to day interaction with SCOM infrastructure includes modification of current management packs in use to monitor KIN+MyPhone+WPS assets, turn ON/OFF monitoring, remove SCOM agents from decommissioned servers, install SCOM agents on newly built servers, periodically update TMF service account password etc.
· Generated SCOM alert by creating overrides and custom alerts for TMF WPS Runners 

· On daily basis much involve with TMF tasks like deployment of new TMF runners, troubleshoot any existing runner issues by working closely with Dev/Test/PM/Ops groups 
· Work with outside vendors to increase monitoring of Windows Phone Services scenarios through the use of 3rd party monitoring tools such as Gomez and VMWare (Integrien) Alive.

· Use Octopus to prepare and deploy Web/Staging Servers, Runner Engine Servers and Database Servers

· Participate in monthly security patching of Wintel Servers and apply WinIPak quarterly to meet security baseline for configuration and patching; keep service patched and compliant; participate in on call for 24/7 support 

· Install, configure and support Microsoft SCOM 2007 R2, understand the base OS, SCOM Connectors and SCOM Management Packs

· Proactively administer and monitor the health of the SCOM agent and troubleshoot SCOM agent issues by responding to alerts from SCOM 2007 R2 monitoring center 

· Regular Checking of Agent Health State for all TMF agents and repair unhealthy SCOM agents. 

· Export management packs, modify to accommodate new alerts and performed Release Management by importing certified Management Packs and ensure proper Management Pack calibration 

· Use Altiris to image, deploy and support ~2000 Windows Servers; troubleshoot network issues with servers 

· Deploy and configure specific app for the service; configure application to interface with 3rd party offerings 

PayPal (eBay)







    
   Sr. Systems Administrator


San Jose, CA








         June 2009 – April 2010
· Providing support to existing Windows 2003 Forest with multi domains in PayPal environment

· Supporting, maintaining and troubleshooting IBM LS/HS 21 Blade Centers, HP Proliant DL360G6 Servers
· Built Windows 2003 and 2008 images to use for different projects

· Building new Windows 2008 64-bit Forest, domain, sites, OU, GPO etc for new data center

· Microsoft WSUS 3.0 SP2, KMS, DDNS, GPO, ADSIEdit, LDAP, Wireshark (Ethereal) etc

· Install, Configure and manage Symantec AntiVirus Server, eDMZ’s eGuardPost & PAR – Password Auto Repository, Sun’s SunRay Thin Client, Packet General’s File General, NetApp Filer FAS 3160 and FAS3170
· Installed, configured, troubleshot and maintained Symantec Endpoint Protection Manager
NextGen Technology 







Sr. Systems Administrator

San Jose, CA 








March 2009 – June 2009


· Installed and Provided support for Windows 2003 Forest/Domain, Exchange 2003 Servers, Blackberry 4.5 Enterprise Server

· Supported S/W Engineering group troubleshooting various .Net errors in IIS 6.0 environment.
· Patched OS and McAfee VirusScan Enterprise 8.5.0i / TrendMicro OfficeScan 10.0     

· Successfully replicated all the contents from stage server using Repliweb over newly built server.

· Modifed BigIP F5 Load Balancer config for new servers, also configured firewall 
Ericsson, Inc. (RedBack) 






  Sr. Systems Administrator
San Jose, CA








October 2008 – March, 2009 
· Install, configure and support Windows Enterprise Servers, Active Directory, Exchange 2007, Microsoft OCS – Office Communication Server 2007, Opsware, Blackberry Server, Hyperion, SharePoint Server, Symantec AntiVirus Corporate Edition & EndPoint Solution, Citrix 4.5, VMware ESX servers VI3/3.5 and Lab Manager 3.0 
· Used PERL and PowerShell to do day-to-day administrative tasks.
· Used Quest tools and limit user disruption during mailbox moves between RedBack and Ericsson e-mail servers, also perform migration and maintenance activities even during business hours without any impact.
· Provided access to SharePoint documents via LinkAccess without need of VPN. 
· AES - Avaya Enterprise Server * Aladdin's SafeWord 2008 * AdventNet's OpManager
· Basic network monitoring (Nagios) * Check Point's Pointsec (Hard drive encryption)
· RVI (VPN software) * Iron Mountain's Connected Backup/PC

NetApp, Inc. 








       Sr. Systems Administrator
Sunnyvale, CA







              February 2008 – October 2008
· Built 100s of IBM BladeCenter HS21 Servers, configuring/programming iSCSI HBAs to boot them directly over SAN on iSCSI protocol via Fiber Channel/NAS Storage at Sacramento on NetApp filers with no local hard drive.
· Install, configure ESX 3.5, Lab Manager 3.0 in Fibre Channel/NAS Storage environment.
· Install, configure and support SQL server 2005 on NetApp filer for centralized database store.
· Install, configure and maintain Microsoft SharePoint Server 2005 on NetApp Filer FAS6040.
· NetApp ONTAP, SnapMirror, SnapManager, SnapDrive, OPSWare, IBM Tivoli, NetApp Filers FAS6070 etc
eBay, Inc.                    







      
  Sr. Systems Engineer
San Jose, CA
 







    Mar 19, 2007 to Dec 31, 2007
· Use using Remedy web client, troubleshooting load balancers like NetScaler, F5 with iRules and Resonate. 

· Troubleshoot hardware issues of Blade Center (IBM LS 20, HS 20) and IBM x335 servers imaging issues; Sun Fire x4600 M2, x4100, NetApp Filer FAS6040, IBM LS20 Servers. 

· Rebuild servers with automate scripts for Windows 2003 servers with Active Directory in high-redundancy, high-availability QA environment with other preloaded applications
· Regularly evaluated and applied OS critical security updates and patches. 

· Used IBM ASM - Advanced System Management, Management Module, Advanced Management Module, IBM Director Console, RDM - Remote Deployment Manager Server, Tivoli servers monitoring solution, IBM Director Console, HP Systems Insight Manager, Datastores, Opsware, RDM, HBA, DR, UDA, LUN, Bind DNS, Cygwin, SSH, RSH, Putty, NetRanger, SCM, CPM, CSM, httpwatch, ValidateInternal
· Install, configure and support VMware ESX servers and explore VMotion, VSwitch, HA and DRS and involved in ESX performance and capacity monitoring. VMWare ESX Server 3.5/ESXi, Virtual Center, Lab Manager 3.0, Virtual Infrastructure Client 2.5, VI3, vMotion, DRS, VMFS, VMDK, VMKernel, HA, Physical to Virtual (P2V) tools, VM Support, LM Tools.
· Enterprise level experience supporting 1500+ servers within data center environment; helped decom 500+ servers.
· Experience implementing/managing VMware ESX Server and Virtual Center shared environments.
· Experience with NetApp Storage Technologies – SAN, NAS, iSCSI, NFS.
AMD, Inc.







  
       

Systems Analyst

Sunnyvale, CA







                    Jan 12, 2004 to Feb 15, 2007
· As Systems Analyst responsible for installation, configuration and troubleshooting of Microsoft Wintel 2003 and Exchange 2003 Servers, AD - Active Directory, LDAP, SQL servers, Outlook offline configuration, Personal Folders configuration, Symantec (Veritas) Enterprise Vault 6.0, Microsoft Office Communicator 2005
· Install, configure and support SAP, Citrix 4.x, Metaframe, Ghost Imaging, Blackberry, E*Trade EquityEdge, BaaN, MeetingPlace, HINT, Control-M, HummingBird eXceed 7.0 and NFS Maestro, InfoPak 4.11, OSA – Oracle Sales Analyzer, Reflections 8.02, Remedy 5.1, Hyperion, RIS (Returns Information System), Seagate Info 7.5 / Crystal 7.5 / Crystal Report Viewer, SecuRemote, SQL 2000 Server and Client Tools, TN3270Plus, Visual SourceSafe etc.

· Take care of SLA using ITIL knowledge, Change Requests, Trouble Tickets, Service Requests

BoardVantage, Inc.







          

Network Engineer

Menlo Park, CA







     March 07, 2003 to Feb 29, 2004

· Responsible for configuring, monitoring and maintenance of hosted environment with Wintel Servers with AD - Active Directory and LDAP at two Data Centers (Cables & Wireless, Santa Clara and AT&T, Menlo Park).

· Install, configure and support internal development/test environment systems with similar infrastructure.
· Monitor and manage the application for security patch availability on operating system and back-end applications for internal and hosted systems
· Assist in monitoring/alerting on system performance and potential outages.
· Install, configure, performance tune and support SQL servers.
· Support Cisco Firewalls, Checkpoint Firewalls and Foundry Switches; update firmware both at Data Center.
· Monitor all Wintel Servers with HP OpenView and apply O/S patch and security updates on regular basis.
· Perform and schedule daily incremental and weekly full backup on tape for all critical data.
· Build mimic of PROD infrastructure to test various client configurations including different versions of Internet browsers; also use it to verify Verisign’s ethical hacks and audit to get clean Certificate from Verisign. 
· Helped in the vendor selection for the security audit / SAS70
Quantum3D, Inc.





 
                        Sr. Systems Administrator

San Jose, CA    




                         July 16, 2001 to January 31, 2003

·  Configure Cisco VPN Concentrator and NetScreen Firewall for Virtual IPs, mapped private IPs; allowed ftp, http and DNS by opening relevant ports on firewall and helped remote and home users for VPN connectivity problems. 

· Secured private intranet by further blocking specific ports on firewall for Kaaza, Chat etc and monitored traffic for security. Blocked inbound and outbound UDP ports 1434 to prevent infection by W32.Slammer virus to internal MS SQL 2000 Servers and further tightened security by adding more incoming and outgoing policies on firewall.

· Migrate and maintain ftp and web sites at DMZ on firewall for better security and performance with NAT, VLAN, and VIP. Successfully audited by SAS 70 auditors and received many compliments for secure infrastructure.
· Remote configuration and troubleshooting of Cisco VPN concentrator with latest VPN client: this prevented Federal servers access to specific users group and make sure it not even seen by rest of the company users.

· Install and configure RRAS, RADIUS, IAS, LAN, WAN, setup NetScreen Firewalls with site-to-site VPN for secure VPN tunnel & dialup access to provide remote secure connection for intranet and mail systems.

· Responsible for system patch and upgrade to maintain basic network security all the times.
· Install, configure, maintain and support Cisco routers 1700/2500, 3Com switches, firewalls, T1 lines with CSU/DSU unit, frame relay and involve in security design, implementation and intrusion detection.

· Administration of 3Com 802.11b Wireless Access Point and client configuration. Further secured by installing IAS-Internet Authentication Server and configuring WAP with RADIUS authentication in DMZ zone.

· Install terminal servers for remote administration and VNC on almost all servers and on some local and remote workstations; administer remotely to troubleshoot minor day-to-day breakdowns using client terminal services.
· Support and troubleshoot remote clients with remote desktop connection. Also provide phone and online support to remote and laptop users as and when needed even during weekends. Provide support to all end users Desktops and Laptops for all kind of hardware and software related issues.
· Develop logon scripts and implement uniform and policy based user privileges. 

· Implement Site Replications through RPC and/or IP on Wintel Domain Controllers with Active Directory and LDAP. 

· Install and configure Active Directory, LDAP, DC, PDC, BDC, DHCP, WINS and AD integrated DNS servers, BIND, Backup Servers, Print Servers, Data Servers, Web Servers, TCP/IP and routing tables at local and remote locations for forest wide 5 different sites in the same domain. 

· Configure Domain Name System (DNS) to manage name resolution, schema, and replication.

· Administer the user environment and software with Group Policy at Organization, Site and Domain level.

· Install, upgrade, troubleshoot and support Microsoft Great Plains Dynamics 6.0 with Pervasive and Microsoft SQL 2000 Server. Also provided support for WinFRX and Crystal Report. 

· Administer an internal ‘php’ based bulletin board system using phpBB v2.0

· Install, configure and support Microsoft Windows NT/2000 Servers, Exchange 5.5/2000 Enterprise Servers, IIS 4.0/5.0, MS Office, Outlook 2002, HP Systems Insight Manager & StarTeam administration.

· Provided support for Lucent’s Intuity AUDIX and Definity Telephone Systems.

· Install, setup & configure network printers and troubleshoot the same as and when needed.

· Involved in the setting up and troubleshooting of a demo environment that was used to showcase the company’s different products

· Daily differential, weekly and monthly full backup on DDS-3 and SLR100 tapes with HP SureStore and Tandberg Autoloader/Library by using Veritas BackupExec 8.6 on Windows 2000 Server for 3 different sites.

· Manage Secure off-site storage of the tapes; periodic verification of recovery procedures

· Install, Configure and Troubleshoot Veritas’ BackupExec 8.6, Network Associates’ Management Edition 2.5, McAfee VirusScan 4.5.1 with live upgrades and updates, TrendMicro OfficeScan 5.0 Corporate Edition, ScanMail and InterScan; install and maintain up-to-date virus protection for all the servers and client machines.

Reinformatic Computer Corp.




      
                                      Systems Analyst

Queens, NY





                     May 1, 2001 to July 15, 2001

· Install, maintain and troubleshoot Checkpoint Firewall and NetScreen Firewalls and configure ftp and web sites with incoming and outgoing policies after moving them in DMZ zone. 
· Locally and remotely troubleshoot connectivity problems and helped remote and home users for VPN connections.

· Install and configure VPN to securely access corporate network through dial-up and DSL/Cable modems. 

· Install, configure, and troubleshoot SunOS/Solaris 7/8 on Enterprise Server 450 and Ultra 5 Sun boxes.

· Responsible for installation, configuration, Implementation of Windows 2000 Servers and NT Servers with DHCP, WINS, RAS, and VPN on Compaq Proliant servers on Fast Ethernet over LAN and WAN network.

· Install and maintain MS SQL Server 6.5/7.0 on NT Server and looked after design issues related to server sizing, network throughput, security, user interfaces, and backup and recovery.

· Install, configure and troubleshoot different servers like WebLogic 5.x, IIS 4.0 with index & transaction servers, Exchange 5.0/5.5 Servers, Application/Data Servers, SQL 6.5 Database Servers, Print Servers, WINS/DNS/DHCP Servers with different network topologies and protocols like TCP/IP, NetBEUI, NwLink AND IPX/SPX.

· Install, configure and support Windows 2000/NT4 Servers & monitor HP/Compaq Servers with HP OpenView.

· Develop an information web site for a client – developed, deployed, tested and maintained a medium size website. Also performed performance tuning on the site for faster loading.

INFORMIX Software, Inc. (Now IBM)

                 
           
                         Sr. Systems Administrator

Menlo Park, CA




  
                 
        July 24, 2000 to April 30, 2001

· Install, configure, maintain and support Cisco routers, Firewall policies to monitor and control both incoming and outgoing policies and access for ftp site and web sites.

· Install and configure RAS, LAN, WAN, PAL, VPN and OWA - Outlook Web Access & setup dialup access to provide secure remote access into the company’s intranet and mail service.

· Install, Configure and Troubleshoot several software for development systems, including  Microsoft Windows 2000 Servers, MS Visual C++, Visual Basic, Informix’s DataStage, DataFocus’s MKS Toolkit, On Technology’s Meeting Maker, Microsoft Outlook, Qualcomm’s Eudora, Symantec pcANYWHERE32 9.0, Araxis, ws_ftp, Attachmate EXTRA! 

· Installation, Configuration and Troubleshooting Rational’s ClearCase, SAMBA, Hummingbird’s NFS Maestro Solo/Client and Disk Access for connectivity between NT and UNIX on different server/client environments (including some mixed NT/UNIX environment)

· Migration of mail stores - including inbox with calendar, personal folders, personal address book, calendar - between geographically remote and logically disparate Exchange Servers. 

· Installation, Configuration and Troubleshooting of Veritas’ BackupExec, Legato’s NetWorker 5.5, Symantec Norton 2000 and Network Associates’ McAfee 4.5 AntiVirus softwares for Windows 9x/NT/2000.

· Daily incremental and weekly consolidated backup on DLT tapes III/IV with Overland LoaderXpress LXL 7110 on Sun’s Sparcstation10 by using Legato’s NetWorker 5.5 and Veritas BackupExec on NT 4.0 server.

SOFTEK Computer Services





                                       Systems Engineer

Gandhinagar, India







       April 1, 1991 to March 31, 2000

· Being Systems Engineer monitor system performance and optimize server using Performance Monitor and Network Monitor. Isolated and resolved problems by going through Event Viewer and logged data.

· Design, implement and manage multiple master domains and resource domains by using 1 or 2 way trusts. 

· Create new users, local/global groups, logon scripts and mandatory/roaming profiles. Assign trustee rights. Administer security rights. Customize users desktop. 

· Install, configure and troubleshoot IIS 4.0 with Transaction and Index Server, Proxy Server 2.0 and Exchange Server 5.5 as per customer requirements.

· Install Windows NT Server to perform various server roles: PDC, BDC, and stand alone/member servers.

Essen Computers Limited






  

     Senior Engineer
Gandhinagar, India






              October 1, 1988 to March 31, 1991

· Design, install, configure and support Novell NetWare 2.x as dedicated and ver 3.x as dedicated/non-dedicated Servers. Setup and troubleshoot network printer.

· Create volume sets and disk mirroring/duplexing after creating appropriate partitions on hard disks. Create new groups, users and login scripts. Manage user and group accounts. Administer security rights. Install and configure IPX/SPX protocols.

Gujarat Data Electronics Limited    


       



        Production Engineer           Gandhinagar, India






     August 1, 1987 to September 30, 1988

· Support the production of different models of Casiotones (musical instruments), DTMF Telephones and high-resolution 14” Color Monitors. Oversee assembly, inspection, test, troubleshoot, QC and dispatch functions.
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