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	Professional Experience

	3/10 – 
present
	Systems Engineering Lead, Raytheon End User Services
CSC Managed Services Sector - Aerospace & Defense, Billerica MA

	· 
	Served as Microsoft SCCM 2007 administrator for centralized Windows deployment and software distribution.  Engaged vendor support for MS Risk Assessment Program, conducted in-depth study with assigned engineers on persistent subsystem errors.  Escalated conflicts with third-party software to enterprise IT Security for necessary adjustments in the environment. 

	· 
	Supervised deployments with Microsoft Premier, overseeing large-scale SureView security software rollouts to an enterprise of 70K clients. Directed CSC staff throughout, isolated recurring faults with standard Windows platforms & resulting data errors. Provided key analysis with the team which allowed the vendor to resolve product defects & complete installations on time.

	· 
	Selected for cross-functional task force for provisioning technical expertise, teaming with CSC SOAsure partner & focusing process parallels for IT resource allocation. Submitted approach for near-term lift to the Raytheon account & leverage available talent with associated best practices, solution recognized as high-impact potential by enterprise steering committee.

	· 
	Co-authored official EUS process documentation for patch management & supplied full project plans for layered EUS approach to Client Health.  

	5/09 – 
3/10
	Sr. Info. Systems Architect-II, IS Workplace & Media Solutions
Raytheon Integrated Defense Systems, Billerica MA

	· 
	Managed SCCM Compliance project to completion, leading team of engineers & dedicated Microsoft specialists onsite, held regular briefings with Info. Assurance director on efforts in progress.  Patch levels improved 30% meeting mgmt. goals ahead of schedule. Used surplus vendor resources for add’l services to resolve sweeping infrastructure issues across the enterprise.

	· 
	Supported critical CIO initiatives for “RTN Secure” program with planning, reviews, documentation, mgmt. communications, system design & implementation.  Major projects included AD Optimization, Client Security, Workplace Mgmt., Enterprise Systems Mgmt., Windows Update, Wireless LAN, Common Operating Environment & Application Self-Service. 

	· 
	Backup server administrator for Microsoft MDT to provide automated Windows deployments to all supported PC models.  Directed all PC model selections, out-of-box image contents & software strategy for IDS clients.  Assigned to several cross-discipline IS teams & high priority projects, executed software & hardware roadmaps.  

	· 
	Represented division for company standards on enterprise committees for global IT architecture & environment decisions.

	3/03 – 
5/09
	Sr. Systems Integration Technologist-II, IS Client Computing
Raytheon Integrated Defense Systems, Tewksbury MA

	· 
	Managed new Operating Systems & Apps Deployment section, tech. lead for AD migrations from NW4, Citrix MetaFrame installations & Lotus Notes upgrades.  Published charter for software roadmaps & application repackaging for migration.

	· 
	Performed automated LANDesk rollouts for Symantec AV software & security updates, coordinated L4 repairs with vendor support for all IDS sites & organized interns for Win2K/XP migration with outsourced OEMs for tablet PC evaluations.

	· 
	Led enterprise computing teams & represented on divisional Architecture/Infrastructure committees, recognized technology honoree.  Staged aggressive SAP upgrades, IBM firewall deployments & custom images for Engineering/Media Solutions.

	· 
	Reduced OS image versions 50% over CIO targets using MS Solutions Framework tools, for both domestic & int’l distribution.  Designed specification for WinXP SP2 upgrades to  corp. requirements company-wide.

	· 
	Tech. consultant for Microsoft SCCM 2007 design, replacing LANDesk for software distribution & patching to 60K clients.  Project lead for SCCM Compliance to develop schedule, approach & testing for resolution of system-wide delivery issues.

	9/99 – 
3/03
	Sr. Systems Integration Technologist, IT Shared Services
Raytheon Corporate IT, Lexington MA

	· 
	Managed IT projects for eastern region facilities including NW4 upgrades, Win2K migrations, network security & video conferencing.  Coordinated training & provided L4 support throughout.

	· 
	Special projects included distributed antivirus clients across NT domain & web-based software installations for all divisions during NW4 rollouts.

	· 
	Co-authored A+ Certification tests at local CompTIA Inc.  headquarters, selected for Technical Editing team for the final 2001 examination release. 

	6/97 – 
9/99
	Associate Info. Systems Analyst, Air & Missile Defense IT
Raytheon Defense Systems, Tewksbury MA

	· 
	Standardized depot repair procedures, developed Shared Services boilerplate for disk imaging, project lead for private LAN design & installation to secure data with foreign contract partners.

	· 
	Co-authored original ITsClean Guide for declassifying PC equipment with team of industry leaders, DoD Security & educational institutions.  Designed & implemented Lotus Domino document repository for virtual collaboration. 

	· 
	Maintained Y2K compliance schedules as PM for applications testing.  Asst. license manager for Defense IT nationwide, facilitated business-unit COTS usage & applied CWA for cost savings.

	3/95 – 
6/97
	Info. Systems Analyst, Air & Missile Defense IT
Raytheon Defense Systems, Tewksbury MA

	· 
	NetWare administrator for migration from Banyan Vines & performed NDS management tasks for 3000 objects.  Designed accelerated antivirus strategy for improved network protection.

	· 
	Division representative for Design Review board developing software, networking & desktop/laptop configurations for the entire company.  Defined operational guidelines, charter member RDS Mobile Computing group.

	5/92 – 
3/95
	Info. Systems Site Support Lead, Engineering Computer Services
Raytheon Missile Systems, Tewksbury MA

	· 
	Trained staff on desktop installation & repairs, documented for Northeast MSD locations.  Improved Mac/PC crash recovery & preventive maintenance, accompanied trainees for L2 support.

	· 
	Diagnosed & repaired MacOS & Windows configurations, trained on SCO Unix operations for PegaSys access control system.  Provided regular backups & system maintenance for in-house security.

	11/87 – 
5/92
	Sr. Computer Systems Technician, Info. Systems Engineering
Raytheon Missile Systems, Bedford MA

	· 
	Migrated PC desktops on newly installed Banyan Vines network.  Upgraded & maintained PC, MacOS & Burroughs equipment at all division locations & wrote test procedures for the department.

	· 
	Performed client troubleshooting & assisted networking staff with Mac/PC file & print servers.  Maintained stock for mainframe, word processing & calibration equipment at R&D facilities in MA/NH region.

	2/85 – 
11/87
	President & Chief Software Architect
Software Technologies Inc., Salem NH

	· 
	Developed & marketed commercial receivables software for small-midsized manufacturers.  Expanded into radio broadcast programming & accounting features incl. compiled DBase script, machine code & encryption features.

	· 
	Provided installations, training & service for company-owned PCs, leased value-added AT&T desktops preconfigured for custom requirements.

	
	TRAINING  

	Formal Education:
	
	

	9/91 – 6/95:
	University of Massachusetts
Lowell, MA
(Major Field: Computer Sci.)
	2/83 – 2/85:
	Polytechnic Institute of New England.
Nashua, NH
(Major Field: Electronics Eng.)

	7/87 – 4/90:
	Fitchburg State College
Fitchburg, MA
(Major Field: Computer Sci.)
	9/76 – 6/81:
	Pelham High School
Pelham, NH

	Related Training:
	
	

	10/00 – 11/00:
	Project Management for IT
Tewksbury, MA
	6/99 – 9/99:
	Leadership 2000
Tewksbury, MA

	3/00 – 4/00:
	Windows 2000 for IT Professionals
Boston, MA
	10/96 – 12/96:
	Novell CNA
Burlington, MA

	
	KEY SKILLS

	· Certified A+ (Core & OS), MCP+I, MCSE, Certified LANDesk Management Suite Administrator, Six Sigma Specialist

· Advanced networking, 15+ years administration in the field (NW4/AD), server maintenance (NT/2008), VMWare, Virtual PC

· Comprehensive experience, MS Office applications, SCCM 2007, MDT 2007, Project 2007, WSUS 3.0, Wise Package Studio 7

· Accomplished people skills, team building, project management, technical leadership, enterprise licensing & SLA management

· Programming languages: VBScript, Visual Basic, Windows PowerShell, DBase, Pascal, Fortran, SQL, Unix, X86 assembly

	
	Career interests  

	Short Term - Continued progress into infrastructure management, major deployment projects & teaming MIS support.

Long Term - Large-scale enterprise management, advancement into upcoming virtualization & cloud computing frameworks.













Page 1 of 2

