Alfred Minincleri

15 Irma Avenue, Watertown, MA - 02472
Mobile: (617) 610-0423

Alfred.Minincleri@gmail.com
Objective

Solutions-focused professional with 10 years’ experience providing support to small, medium, and large corporate businesses.  Demonstrated ability to identify problem causes and provide users with lasting resolutions.  Adept to articulating complex technical concepts to users of varying technical understanding.  Shows a proven ability to master new tools and technologies quickly, while utilizing them effectively.
Knowledge

Platforms: Microsoft Windows 7/Vista/XP/NT/2000, Linux (Ubuntu, Zorin), Mac OS 10.6, Server ’03-’08, Microsoft Exchange
Protocols: Active Directory, DHCP, User Account Policies
Networking: TCP/IP, LAN, WAN, WiFi, Routers, Switches, Phone systems
Remote: VNC, Timbuktu, LogMeIn, GoTo Assist 

Tools: Vmware (VirtualBox, VMWare Workstation), Lotus Notes, Mimesheild, Norton Utilities and firewall, McAfee Protection Utilities, Panda Software Suit, Symantec, Kaspersky, NOD, Microsoft Office (2000, ‘03, ‘07, 2010), Adobe products,  AutoCad, SmartPlan, Splunk, Spiceworks
Hardware: Apple Macintosh, IBM Workstations and compatibles,  10/100/1000 Base Network Devices, components and peripherals.  Apple, Blackberry and Android Mobile.

Employment

QuantiaMD (July 2010 – Present)


Information Systems Engineer
Supported Quantia in-house and remote staff meeting the needs of employees, and executives.  Provided a gamut of assistance and demonstrated professionalism and timely courtesy.  
· Conducted installs of physical rack systems

· Installed and configured new servers

· Oversaw inventory and asset management

· Email setup, maintenance, and migration

· Desktop / Laptop builds and encryption

· Network / Phone / Printer install and configuration

· DHCP, Active Directory management, user account setup/termination + policies
· End user support, in-house and remote (GoTo Assist)
· Purchase Orders

· Setup Audio/Visual components for all hands meeting(s) 

Selected Accomplishments:

· Established a strong rapport with the company within a short timeframe
· Established a 90% first call resolution on end user support issues
Boston IT ( Jan 2009 - July 2011)



Lead Systems Specialist


Provided IT support to various government agencies including Senator Kennedy and Kirk’s offices, Social Security Administration, Federal Reserve as well as private sector companies including JP Morgan, State Street, Fidelity and Russell Reynolds Associates.

· Configured and installed Apple Xserve and Xserve RAID servers for Senate staff

· Deployed BlackBerry Enterprise Server and provisioned BlackBerry devices for government employees

· Provisioned Active Directory group policies as well as setup and administered individual email accounts for staff

· Managed enterprise-wide migration PC and Mac projects in conjunction with Senate’s Washington DC support team

· Performed data migration and backup services using BackupExec on HP ProLiant servers on-site

· Monitored multiple uninterruptible power supply (UPS) battery backups and replaced when needed

· Provided remote desktop support for end users in the event of PC or Mac system emergencies

Selected Accomplishments:
· Established and maintained a positive and trusting relationship with all clients

Hachette Book Group (Feb-Nov 2010)


Systems Analyst


Conducted tier 1-3 support assisting employees, and customers of HBGUSA and HBG Global.   Conducted and oversaw meeting setups.   Worked alongside principles, and executives, providing resolutions in a timely fashion.  Received and managed hundreds of calls daily. 
· Re-imaged desktops and laptops in a timely and efficient manner for employees whose profiles and/or terminals were corrupt

· Managed Active Directory and group policies for users

· Assisted employees with data backups including Exchange Server
· Documented calls and updated detailed comments/logs regarding escalated concerns

· Created multiple procedures for company use
· Researched previous calls using SQL queries while documenting procedures for new employees
Selected Accomplishments:
· Established and maintained a 90% first call resolution on incoming call requests / issues
Sasaki Associates (Jan 2008- Jan 2009)


Systems Support Specialist

Conducted tier one technical support assisting over three hundred employees in Boston and San Francisco offices.  Responsible for desktop and laptop repairs, (software/hardware) and deployments.  Webex online meeting setup and support – audio/video conferencing broadcasted both domestically and internationally.  Implemented data backup, ghosting and transfers (Norton Ghost).  Diagnosed and repaired network related issues.

Selected Accomplishments:
· Windows Multilingual setups

· Assuring employees working externally with support, as well as steady network access, and ease

· Establishing client relationships and assisting them with FTP access

AM Consulting (2004-2009)


Self Employed Business Manager


Assisted users individually, as well as small business owners in production of computer systems, maintenance, and repairs.

· Assembled efficient computer systems based on customers’ needs and cost

· Establishing networks for personal and small business use (LAN, WAN, and wireless)

· Maintenance of networks, and security platforms

Selected Accomplishments:
· Saving customers thousands of dollars in quantitative purchases

· Delivering documentation providing the consumer with know-how regarding newly configured systems
United States Army Corps of Engineers - Department of Defense: (2000-2004)


Information Technology: (Jan 2001- Jun 2004)


Responsible for technical support/helpdesk for an organization of 600 people.  Supported end users in field offices in the New England District with various IT requests.  Developed and maintained system back procedures for critical data used in all departments of the Corps.  Produced an emergency contact listing of all employees on base, as well as the remaining field offices in the New England District (Those including Rhode Island, Massachusetts, Connecticut, New Hampshire, Vermont and Maine).  Work includes software and hardware configuration, and network utilization for the NE District Headquarters (Concord, MA).


Selected Accomplishments:

· Advised in quantitative product purchasing, saving the Corps above 30k in equipment costs

Human Resources / Public Affairs Office (2000-2001)


Responsible for storage and organization of internal secret documents used for inter office production.  Developed and oversaw documentation used for correspondence to US Congressmen and State Senators.
Skills
· 60 WPM
· Multitasking
· Excellent verbal and written communication skills
· Speak partial Italian
Education


Boston College: (2007) BA

Major: Communications

Focus on Information Technology


Boston College High School: (2000)


Double Eagle
