Amy Lou Blowers
2853 S. Magnolia Avenue	                                                          407-732-4687
Sanford, FL 32773         		                               Amy.Lou.Blowers@gmail.com

PERSONAL SUMMARY
Highly motivated and fun-loving individual with proven ability to work with people and get the job done. Creative professional who is a quick learner and thrives on challenge. 

TECHNICAL SKILLS
	Definity Site Administration 
Intuity Audix Administration
Nortel VOIP PBX
Call Manager
Symposium
Right Fax

	Microsoft Office 97/2003/2007
Spectrum Network Monitoring
SMS 2.0
Windows 2008 & 2003 Servers
Active Directory
Microsoft Exchange 2003 Server
	Yosemity Tapeware Backup Manager
VMWare 
Windows XP Professional, Vista & Windows 7
Norton Ghost



CERTIFICATIONS
CompTIA A+, Network+, Security+, Project+ and MCTS - Microsoft Vista Configuration and Support

PROFESSIONAL EXPERIENCE
VATTEROTT COLLEGE – Omaha, NE
Adjunct Instructor Systems and Network Technology	4/2009 – 3/2011

· Taught Hardware Fundamentals, PC Repair, and OS Support classes using hands on training. 
· Supervised student Windows 2008 Server Setup along with AD Domain configuration. 
· Tutored certification classes, study skills, and speed reading. 
· Guided students in repair of students’ and staff’s personal equipment.

UNIVERSAL WARRANTY/JUDGE GROUP – Omaha, NE 	3/2008 – 1/2009
End User Services Manager

· Leading day to day operations and policy for users, workstations, and laptops
· Active Directory Domain Management on a Windows 2003 network.
· Worked with and managed vendors for various maintenance agreements, quotes, and services.
· Administrated UWC’s Nortel VOIP PBX and RightFax servers. 
· Front line support for all network and server maintenance and support as well as primary escalation for the applications group regarding IBM hosted applications such as SCS Auto and SQL Databases. 
· Created and deployed images for end user workstations and laptops.
· Primary contact for all System Failures and Escalations, including documentation and presentation for upper management groups.

CHILDREN’S HOSPITAL – Omaha, NE	4/2003 – 09/2006
Support Technician

· Definity & Intuity (PBX & Voice Mail) Administration.
· Reset user passwords and validated user groups through Active Directory.
· Interfaced between applications team and hardware team to assist in coordinating projects.
· Resolved PC software/hardware and Network issues on individual PC’s.
· Monitor servers for potential issues.
· Trained PC tech on hardware break/fix.




OFS FITEL (formerly Lucent Technologies) – Omaha, NE	1/1999 – 10/2002
Lead Network Administrator-Technical Support

· Definity & Intuity (PBX & Voice Mail) Administration.
· Supervised and initiated teams for software and system upgrades for workstations, servers, and lab.
· Maintained video/teleconferencing facilities for large conferences. 
· Implemented and maintained wireless network.
· Established procedures used to enter and retain security system information.

Network Technical Support and Facility Security Officer	
· Reviewed security-monitoring data.
· Backup for facility manager on building maintenance issues.
· Monitored access to detect intrusion on PBX system, Voicemail system, and servers.

Cost Savings
· Resolved support-billing discrepancies for savings of ~ $72,000/year.
· Eliminated IBM support and took over internal support for a savings of ~ $270,000/year.
· Redesigned pager options for client(s) that resulted in decreasing customer’s bill 75%.

IT Transition Team Leader 
· Spearheaded supervision of transition for facility move.
· Supervised architecture and implementation of internal infrastructure, data, PBX and systems access during Avaya/Lucent transition.
·   Managed preparation of connectivity and moved employees to new facility with zero down time.
·   Designed and supervised Data Center setup. Including: Definity/Intuity PBX, CC Proximity Security System, and File/Print Servers.
·   Directed IBM contractors in physical move of Lucent assets.

Help Desk Supervisor 
· Trained new Help Desk staff on Lucent Help Desk procedures and systems. 
· Developed and structured knowledge database for helpdesk troubleshooting and problem resolution.  
· Coordinated with technical staff to perform site upgrades and software installation projects. 
 
LUCENT TECHNOLOGIES / TEK SYSTEMS – Omaha, NE	1/1997 – 1/1999
Lead Help Desk Analyst

· Trained new Help Desk staff on Lucent Help Desk procedures and systems.  
· Assisted international clients and helpdesks to complete service requests.  

DATAFLO CORPORATION – Omaha, NE  	9/1990 – 12/1996
Service Marketing Coordinator

· Provided first-line support and training for customer hardware and software problems.  
· Directed programming staff in re-design of DOS-based program into Windows-based application,
· Managed team for installation of asset tracking system at local school district.
· Managed team for installation of warehouse tracking system with non-English speaking crew.

EDUCATION
Bachelor of Science - Management of Information Services       University of Nebraska at Omaha
Avaya Definity PBX Site Manager – Pasadena, CA   Intuity Audix Training – Omaha, NE

