An Christian Nguyen

17515 Golden Glade Lane

Houston, Texas 77095

Phone: 713-320-6410

anchnguyen@yahoo.com
Career Objective:  Seeking a challenging and rewarding employment in which I can utilize and improve my Unix, high availability, network, and security expertise in an environment that encourages technical innovation and initiative.

Certifications:
· IBM certified Technical Expert for AIX

· IBM certified Specialist for HACMP

· IBM certified Midrange Storage Specialist

Professional Experience:
Software Support Engineer, June 2010 – Present
IBM Corporation, Austin, Texas

· Provide support and service to all IBM SAN/NAS storage products; answers to questions, resolutions to problems and general assistance to the support center process and operation.  IBM storage products include DS3/4/5000 Series, 2105 ESS, DS6000/8000 Series, XIV, SVC/V7000, N-Series/NetApp, and TPC/TPC-R
· Support Unix/Linux, VMWare, Window2003/2008 host attachment configuration and problem source identification such as SAN boot issues, cloning/volume copy/snapshot/mirroring, multipath/link issues, loss of access, performance analysis

· Support IBM Brocade switch configuration and maintenance

· Support storage virtualization technology with VIO/VSCSI/NPIV on Power5, Power6, Power7 architecture
· Achieve client satisfaction by ensuring the required response time and resolution times are met, rapid response to support client issues and reporting of bugs/issues and feature requests via appropriate tools, perform troubleshooting and ad hoc testing, and perform special projects that are required to meet corporate and department objectives
System Engineer, Jan 2000 – June 2007
IBM Corporation, Houston, Texas

· Administer web hosting of complex systems involving redundancy and high availability at the application, network, and system level for 24x7 data center operations
· Perform services to clients on hardware and software components within the e-business environment.  Activities include installation, operation, and maintenance of operating systems across multiple platforms mainly AIX, capacity planning, performance management, security compliance, filesystem and user id management, middleware Java and database administration support, high availability and load balancing solutions
· Support and assist in various middleware, database, and Internet technologies such as Websphere Application Server, Domino Server, DB2, Oracle database, Netdispatcher, Nokia firewalls, MQSeries, IBM httpd, Apache Server
· Deploy and support system management tools which monitor the operational status of the environment; Tivoli, BMC Patrol, PCPMM, and Netview
· Deploy, maintain, operate IBM SAN FastT series attached solutions; direct and fibre channel connection
· Install, configure, maintain backup and migration solutions involving NIM, tape/mksysb, alt_disk_copy, TSM, cloning
· Plan, deploy, and support HACMP clusters; failover test solutions in production environment including customizing pre and post events
· Support and maintain RS6000, Power4, Power5, HMC 
Software Support Engineer, May 1996 – Jan 2000
IBM Corporation, Austin, Texas

· Provide assistance with supported fixes on pSeries/AIX 4.3/5.1/5.2 known defects
· Test and update fixes/APAR using CSCS system CMVC
· Work with AIX development to manage deployment of appropriate software patches and interims
· Provide account management, resource, escalation, and weekly reports for IBM’s business critical clients
· Provide technical support for system administration task; installation, migration, backup restore, user management, security management, kernel, dump, LVM/JFS, general networking, TCP/IP, DHCP, DNS, SMTP/sendmail, SNMP, FTP, Telnet, SSH, NFS, NIS, automounter, Samba, HACMP, SCSI, SSA, RAID configuration
· Available 24x7 for on-call production support and onsite critical situation
Test Engineer, June 1994 – May 1996
IBM Corporation, Austin, Texas

· Perform application tests to identify issue with corrective fixes; APARs and PTFs
· Open, track, and verify defects relating to AIX 3.2.5/4.1 and interact closely with developers to resolve defects found in the test cycle
· Design, modify, and automate regression test cases to perform weekly test runs in Motif Window Management and X Window environment
· Administer various platform of RISC and PowerPC systems which included installation, system backup and restoration, network configuration, and application script customization and tuning
· Install, update, and maintain Xstation and Diskless clients
Education:
University of Texas @ Austin 1989 – 1994,  Electrical Engineer

