


ANDREW ARCHIBALD			     
Phone: (734) 237-3969	Email: archibalda58@gmail.com					

PROFESSIONAL SKILLS 	

· Office Communications Server 2007 R2 and RTM
· Exchange Server 2007, 2003, 2000 and 5.x
· Windows Server 2008, 2003, 2000 and NT
· Active Directory, Design, Migration, Visualization, and Implementation
· Windows Clustering, Hardware & Software Load Balancing
· Live Communications Server 2005, 2003
· Microsoft Servers including SQL Server, Small Business Server
· Microsoft Applications including Office, Visio, Virtual Server & Virtual PC

SOFTWARE/LANGUAGES/PACKAGES 	

	Exchange Server 2007/2003/2000/5.x
BlackBerry Enterprise Server (BES)
LCS 2005/2003

	Office Communications Server 2007 R2/RTM
IIS 
MessageLabs
MS Office (All Versions) 

	MSOL BPOS MOAC
Power Shell
Trend Micro
Veritas Backup Exec
Visio


OPERATING SYSTEMS	

	Windows Server 2008 R2 & RTM/2003/2000
	Windows 7/Vista/XP/2000




COMMUNICATIONS/TECHNICAL SUPPORT	

	Active Directory 
DHCP
Disaster recovery planning DNS/DDNS
Infrastructure Architecture
	Gigabit Ethernet 
IEEE 802.x standards
Leased Lines 
NetBIOS 
OSI 

	TCP/IP
VPN 
WINS
x.400
x.500


PROFESSIONAL EXPERIENCE 	

Senior Exchange Architect
Crown Holdings								  Jan 2010 – July 2011
Philadelphia, PA

· Designed and architected the Exchange Server from 2007 for the 35,000 user seat to Exchange 2010 with a highly available, fault tolerant infrastructure.
· Scripted the migration of user mailbox from Exchange 2007 to Exchange 2010:
· Migrated Right Fax users, 
· Migrated and managed Active Directory Objects with several hundreds of OUs, groups, accounts, permissions, profiles, etc.   
· Deploy new Exchange Servers into the production environment using a multi-phased approach.
· Implemented a backup and restore solution including alternative forest for selective restores using Symantec Netbackup 6.5.5 in stretched cluster (CCR) environment (VSS backup).
· Performed ongoing Windows 2007/2010, Exchange administration and maintenance responsibilities for supporting Exchange 2007/2010 and SharePoint 2010 servers, performing backup and recovery, resolving client issues. 
· Used Quest Migration Manager for Exchange (QMME) to ensure a safe and online migration. 
· Enhanced stability, performance, and availability while consolidating servers and centralizing administration to reduce support costs.
· Designed, planned, implemented and documented Office Communications Server 2007 (OCS) pilot and production implementations at enterprise-level clients. 
· These implementations included IM, enhanced presence, and conferencing, enabling the companies to save hundreds of thousands of dollars in lost time and travel expenses.
· Plan and Implement Microsoft Online Services Business Productivity Online Suite migration
· Demonstrate the features and benefits of mobile management solution to prospective customers.
· Write technical articles and whitepapers on Exchange, Active Directory, SharePoint, and MIIS\ILM\FIM.
· Designed and wrote a SPAM filtering product for Exchange 2000/2003.
· Migration plan definition from Lotus Notes to SharePoint Online (BPOS-D).
· Migrated SMS environment to SCCM SP R on Windows Server. 
· Deployed SCCM as Side-by-Side mixed mode implementation, later converting the sites to Native mode.
· Plan and implement Proof of Concept environments for prospective customers.
· Address customer and prospect technical questions regarding architecture, implementation, and administration of mobile management solution.
· Provide Tier 3 engineering Exchange Server support for 35K internal customers.
· Mitigate BPOS connectivity and functionality issues.
· Performed custom client configuration for MAPI, RPC over HTTPS, IMAP, and POP modes, OWA, Entourage and Blackberry PDA handhelds. 

Lead Exchange Messaging Engineer/Architect
Masco								                         Feb 2009 – Dec 2009
Taylor, MI

· Architect and support team lead for Exchange 2003 to 2007 rollout for approximately 1,000 mailboxes.
· Performed Exchange 2003 to Exchange 2007 migration to the dedicated Resource Forest for 8,000+ users.
· Updating of and migration of over 500 client desktops from Novell(NDS)to Microsoft NT(AD) Logon server.
· Migrated SMS environment to SCCM SP R on Windows Server. 
· Deployed SCCM as SidebySide mixed mode implementation, later converting the sites to Native mod.
· Designed, implemented and managed Avaya Voice over IP based Call Center infrastructure, Modular Messaging integrated with Microsoft Exchange for Unified Communications, Application Enablement Server, SIP Enablement Server, Cisco and Avaya SIP phones. 
· Designed high availability configuration, disaster recovery, storage group layout and routing topology, balanced volume for mailbox stores. 
· Ongoing Windows 2003/2008, Exchange administration and maintenance responsibilities for supporting Exchange 2007/2003 and SharePoint 2007 servers, performing backup and recovery, resolving client issues. Clients included Outlook in MAPI, RPC over HTTPS, IMAP, and POP modes, OWA, Entourage and Blackberry PDA handhelds. Configuration of CISCO routers, switches and firewalls. 
· Migrated data from existing Novell servers to new Win2000 Compaq equipment Migrated mailboxes, created accounts and other tasks as required from GroupWise to Exchange.
· Installed and configured MS Exchange 2003 and MS SQL 2000 in a Cluster environment integrated with Windows 2003 Active Directory with redundant Root and Child Domain Controllers in one forest and under one tree for two domain structures. 
· Designed the performance monitoring processes and improved disaster recovery processes to utilize virtualization benefits. I was instrumental to setting best practice process and procedures, and utilized PowerCli and PowerShell scripting to maximize administrative efforts.
· Applied managed mailbox policies, corrupted databases, restructured public folder design, addressed server/mailbox migration issues.
· Decommissioned Exchange 2000 Servers
· Provide Tier 3 engineering OCS support for 40K+ internal customers
· Document OCS Architecture
· Document OCS Backup and Restore strategy
· Document current state of all OCS server roles
· Design OCS SCOM monitoring standards & dashboards (for Executives, Administrators, & Developers/Engineers)
· Define monitoring and reporting requirements
· Train administration staff on Office Communications Server and Exchange Server maintenance and troubleshooting
· Migrate accounts, groups, and mailboxes across forests

Microsoft Messaging Consultant/Architect
Energizer Holdings					                                      Feb 2008 – Jan 2009
St. Louis, MO

· Implemented NearPoint at multiple organizations with over 15,000 mailboxes and two with over 80,000 mailboxes.
· Design, implement, and document Exchange Server 2007 migrations for clients throughout the Midwest and East Coast.
· Designed, and configured Blackberry Enterprise Server (BES) to provide Exchange services to Blackberry PDA handhelds. 
· Planned and implemented groupware functionality and integration with legacy systems, designed authentication and authorization as a single sign-on solution in a heterogeneous Windows/Linux network.
· Designed, administered, and maintained Active Directory objects. 
· During Exchange outages caused by hardware (disk) failures, performed full Exchange disaster recovery using dial-tone database method and RSG (Recovery Storage Group) feature.
· Deployed Microsoft AppV servers in tandem with SCCM for SCCM deployment of AppV sequenced applications..
· Created and implemented SCCM Patch management infrastructure for workstation and critical server deployments with mission critical maintenance windows.
· Project Management and consulting engagement to evaluate current AD infrastructure and perform Novell to Active Directory Migration.
· Lead Project Manger in highly matrixed environment on + node Novell to Active Directory migration including remote sites plus the central office.
· Configured Outlook clients for MAPI, RPC over HTTPS, IMAP, and POP modes, OWA, Entourage (Mac Ex-change client) and Blackberry PDA handhelds.
· Performed capacity and performance planning, designed local and remote replication scenarios during exchange migration.
· Managed several hundred OUs, groups, accounts, permissions, profiles, etc. Windows XP SP2 deployment to several thousand machines across the multiple branches. This included design of domain and standard profiles, firewall policies, etc.
· Fully architected and redesigned Exchange 2003 infrastructure to support fast growing environment with 15,000+ users and mailboxes. 
· Design and implement Microsoft Exchange Server and Office Communications Server infrastructures
· Coordinate efforts between multiple departments, clients and vendors
· Administer numerous Active Directory objects, Domains, trusts and overall Exchange Server organization
· Introduce, evangelize, and design new client/server enterprise environments
· Present potential architectural options for prospective and existing clients
· Define standard operating procedures for MS Exchange migration and administration
· Design and implement Exchange catastrophic loss disaster recovery plan & practice plan/schedule
· Contribute client requirements, technical data, and effort estimates for use in Statements of Work (SOW)
· Maintain and improve client relationships
· Establish and maintain new technologies

Lead Technology Migration Architect
Annaly Capital Management						                Jul 2007 - Jan 2008
New York, New York

· Implemented the internal migration to Exchange Server 2007 from Exchange Server 2003 with 3,000 users
· [bookmark: _GoBack]Responsible for the testing, design, and planning for the implementation of Exchange 2007 worldwide; which included over 130,000 mailboxes and 300,000 public folders. 
· Designed and administrated server consolidation program through use of VMware ESX server and VMware VirtualCenter for over 45 ESX hosts and 750 Virtual machines production environment. 
· Planned migration from Novell NetWare eDirectory the Microsoft Active Directory.
· Planned Migration from Novell GroupWise 6 the Microsoft Exchange 2003.
· Defined the architecture and security configuration requirements for Windows 2008 R2 x64.
· Implemented Data Protection Manager (DPM) 2007 for backing up Exchange databases, SharePoint Content DBs, SQL Server DBs and Windows 2003 dependency infrastructure. 
· After company merger, performed migration of IBM Lotus Domino servers to Exchange 2007 using both Quest Migration tools for Lotus Notes. 
· Performed capacity and performance planning, designed local and remote replication scenarios during exchange migration.
· Deployed branded SOE images for Windows XP & Vista via SCCM OS deployment, RIS & Altris.
· Developed SCCM task sequences for OS, application and Softgrid integrated sequences via SCCM R.
· Led an interdepartmental effort to synchronize data between heterogeneous directory infrastructures. 
· [bookmark: OLE_LINK3][bookmark: OLE_LINK4]Design, implement, and document Office Communications Server infrastructures.
· Design and implement Exchange Server 2007 migrations for clients throughout the heartland district.
· DNS implementation, WINS retirement, planning for resource and user migration from two NT domains, two Exchange directories, and one Novell NDS tree.
· Implement Live Communications Server in client environments
· Lead team projects.
· Provide technical pre-sales consultations for prospective clients.
· Present potential architectural options for prospective and existing clients.
· Contribute client requirements, technical data, and effort estimates for use in Statements of Work (SOW).
· Review Statements of Work for acceptance by service delivery.

Windows Enterprise Administrator
Hospira							                                            Nov 2006 – Jun 2007
Lake Forest, IL

· Gather requirements for messaging and collaboration infrastructure
· Daily support and migration planning for user bases of over 30,000 users in multiple environments. 
· Analysis, design, implementation, maintenance, technical support services and training on Novell GroupWise.
· Performed day-to-day Exchange administration, which includes, resolution of mail problems, connector problems, creation/deletion of mailboxes, moving mailboxes server-to-server recovers deleted mails/mailboxes and public folders.
· Monitored daily backup jobs on Exchange servers and implement tape rotation policy.
· Provided Administrator-level Training and End-User Training. Provided innovative and flexible solutions (including Novell ZenWorks for Desktops) for rapid and automated GroupWise client deployment and other remote upgrades with Novell Migration Tools.
· Designed and implemented Exchange restores process and disaster recovery procedures, according to business continuity plans.  
· Created procedural documentation and policies for proper operation of mail system.
· Worked closely with systems engineers/network engineers to make Exchange as accessible as possible to end-users.
· Installation and Configuration of Connectors according to messaging architecture. 
· Familiarized with various MS Exchange related tools such as ADC, EDT, and ADMT, migration Wizard, Eseutil, Isinteg and Exmerge.
· Re-designed and managed the enterprise Active Directory and Exchange architecture.
· Performed upgrades MS Exchange 5.5 to 2000 and 2000 to 2003.
· Administered Microsoft Exchange  in a Cluster environment
· Configured secured VPN and OWA capabilities 
· Defined architecture for collaboration solutions
· Provide budget guidance for collaboration solution suite
· Recommend collaboration suite solution
· Design and implement Microsoft Live Communications Server infrastructure
· Review MS Exchange Server 2003 architecture and migration from Exchange 5.5
· Manage vendor relationships
· Lead attribute import project between SAP, Control-SA, & Active Directory
· Design, build, and manage Active/Passive and N+1 server clusters
· Act as the technical lead on the cluster upgrade project
· Define change management procedures and contribute to the definition of the risk matrix

Enterprise Messaging Administrator
TECO Energy								              Jan 2005 – Oct 2006
Tampa, FL

· Installed, configured and managed Microsoft Exchange Server system version 2000. Setup, configured and integrated Microsoft Exchange 2000 integrated with Active Directory 2003.
· Architecture, implementation, and support of Active Directory, Exchange 5.5/2000/2003 (with dozens of Exchange servers; front-end server design, corporate webmail, SPAM management, virus security, and mobile device support including BES and Activesync), and group policy rollout and standardization.
· Developed procedures for restoral of Exchange 2000/2003 servers. 
· Migration from Novell and GroupWise to Microsoft Windows 2000 Active Directory and Exchange 2000.
· Installed various configurations of Exchange to reflect multiple current configurations.  
· Built 5 separate versions of  Win2k/2003 servers, Win2k/2003 exchange servers in both stand alone and multiple cluster configurations. 
· Helped maintain existing mail servers. As Team Lead, converted Exchange 5.5 to Exchange 2000 Enterprise. 
· Transformed a major system integrators data center strategy to a fully virtualized Cloud Computing environment. Architected, designed and implemented management solutions for applications on VMware including the server, storage, networking requirements, management, and recovery needs.
· Migrated health care facility from Netware 3.x to Windows server 2000 pure-IP environment, and UNIX based environment. 
· Design, implementation and configuration of MAEP lab network. 
· Project included IP and IPX/SPX routing scheme, NT-Novell gateway, and RAS support.
· Supported messaging infrastructure, which includes managing/coordinating all market data services and support for its front-end application. 
· Provided 3rd level support as needed to resolve mailing issues and handled escalated server related problems.   
· Design and document migration strategies
· Test and implement Lotus Notes/Domino connectors for MS Exchange
· Design and document disaster recovery procedures
· Define, document, and implement standard operating procedures
· Develop training plan and materials
· Train/mentor messaging team staff
· Develop custom LDAP queries and updates for the Exchange organization
· Resolve mission-critical messaging issues, serving as an escalation resource
· Research new trends and technologies
· Provide 3rd tier technical support for Microsoft Exchange 5.5, 2000, & 2003


EDUCATION 	

· B.A., Mathematics with a minor in Computer Science, Humboldt State University, Arcata, CA




