ANDY R. LOPEZ 
923 SW 119th Ct 
Miami, FL 33184 
(786) 423-1469 
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HIGHLIGHTS
· Bilingual (English-Spanish) 
· Organized, resourceful, fast learner, and self-starter person.
· Able to operate and adapt to high paced and unpredictable environment.
· Enjoy contributing to a team effort and creating a good working environment. 
· Highly motivated and dedicated professional in the field of Computer Science & I.T. 
· Extensive knowledge of Open Source system solutions for low cost environments.
· Avid student, eager to learn about new technologies and solutions. 
RELEVANT SKILLS AND EXPERIENCE
CityOne Mortgage Bankers Inc. 

Miami, FL 


4/08 - 4/10
Director of IT and Telecommunications
· Troubleshooted, configured, and programmed a multi-location Telrad PBX system  
· Administered a network of 100+ users in several locations  
· Designed and deployed network and surveillance systems for multiple locations 
· Extensive work in optimization of systems: OS, older machines, server applications, slow and unresponsive networks, data structures, data back-up, security and malware protection, etc.
Assist-Card of Florida 


Miami, FL 


9/06 - 3/08 
Information Technology/Desktop Support
· Worked with Windows Server 2000/2003, Active Directory, SQL, VoiP, Cisco PIX, Switches, and Routers.  
· Created sensitive HIPAA compliant documents for medical processing of patients.
· Administered a network of 50+ users, and provided technical support for Canada and Dominican Republic.
· Advance knowledge of Windows operating system and Unix base systems.
· Operated and troubleshooted photocopiers, calculators, PC’s, fax, phones, and other office equipment.
· Experience with Word, Excel, PowerPoint, Visio, Auto CAD, Internet Explorer, among other PC applications.
Linked IT Corp .



Miami, FL 


11/04 - current
Contract Work
· Repaired computers at homes and businesses.
· OS installation, Java and LAMP programming, HTML and web design, database and queries, driver and hardware installation/optimization/troubleshooting
· Networking and Infrastructures, low cost  VPN solutions (open source), BIOS customization, system modification and over-clocking.
· Virtualization of environments with different technologies (VMWare, Hyper-V, VirtualBox)
CERTIFICATIONS
CCNA : Cisco Certified Network Associate
MCITP : Enterprise Administrator Windows Server 2008
MCTS : Windows Server 2008 - Active Directory Configuration
MCTS : Windows Server 2008 - Network Infrastructure Configuration
MCTS : Windows 7 Configuration
