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120 St Albans Drive

Raleigh, NC 27609

tlwisdom77@gmail.com
202-570-9472
Summary

· Having extensive experience of around 8+ years in information technology and around 6 years of experience in working on Citrix and windows based server with Edgesite for load testing, Edgesite for Endpoints

· Hands on experience in migrations of existing systems from physical to virtual

· Have worked on Installation, configuration, and managing the firm’s Citrix Access Gateway appliances and Netscalers 8.0., RSA two factor authentication
· Documented new systems and procedures and make sure that existing documentation is kept up to date.

Education and Certifications

· B.A., Computer Science Candidate, American Intercontinental University, Atlanta, GA

· CompTIA Security+
· Novell 560 CNE

· MacAfee HBSS, IPS

· CCA Xenapp 5/ Server 2008

Experience
NWN   Raleigh, NC
2011 – Current
Senior Data Center Consultant
· Travel throughout East Coast delivering Citrix and HP solutions to local state and government agencies.
· Installing Citrix XenApp, XenDesktop solutions delivered via streaming or published app/desktops on various client devices.
· Citrix Xenapp, Provisioning server, SQL 2005/2008, DNS, DHCP, AD, Exchange 2003/2010, Blackberry Enterprise Server, Terminal Services, HA Pair Netscaler GSLB/Access Gateway/VPN Citrix Branch Repeaters.
· Management and Administration of HP hardware including: VmWare hosts, Blade Servers, DL series servers
Intellidyne-llc, DoD (DCOE)  Falls Church, VA
2010 – 2011

Senior Systems Engineer/Citrix Engineer (public trust cleared)

· Provisioning of Windows based servers both physical (HP) and virtual (VMware). Implementation and rollout of new systems while learning new technologies quickly without extensive prior knowledge of a system or its architecture (mostly Citrix Xenapp, Xendesktop, Microsoft, Cisco, VMware) Packaging Native and Custom apps for delivery as integrated or Isolation apps via Xenapp (Web Plug-in or Xenapp Services Site)
· Edgesite for load testing, Edgesite for Endpoints

· Engineering, re-designing, upgrading and tier 3 administration of Citrix Netscaler 8.0/9.0 w FIPS (CAC authentication), Xenapp 4.5,5.0, SQL 2005/2008, DNS, DHCP, AD, Exchange 2003/2010, WSUS, HBSS, Group Policy, Blackberry Enterprise Server 5.0.1, Terminal Services, Windows Server (2000, 2003 & 2008), vShpere, 4, Xenserver 5
· Management and Administration of Citrix Xenapp, Provisioning server, SQL 2005/2008, DNS, DHCP, AD, Exchange 2003/2010, WSUS, Group Policy, Backup Exec 12.5/2010, Blackberry Enterprise Server, Symantec EndPoint Protection, Terminal Services, Cisco VPN, HA Pair Netscaler GSLB/Access Gateway/VPN Citrix Branch Repeaters (Wan Accelerators) and other internal and proprietary software/systems.

· Management and Administration of HP hardware including: Blade Servers, DL series servers, SAN hardware, LTO tape libraries

· Assist Corporate IT Solutions department with DR/COOP/HA/Failover & Clustering capabilities and services

· Responsible BES 5.0.1 build and administration

· Responsible for migration of existing systems from Physical to Virtual

· Utilization of the company’s ticketing system for tracking of IT tasks/duties.

· After hours support on a weekly on-call basis (alternating week to week)

· Some night and weekend server maintenance

· Assist in training users on new technologies

Hogan & Hartson LLP (Hogan Lovells) Washington, DC
2006 – 2010

Citrix Engineer

· Assisted in the planning, design, and operation of the firm’s remote access infrastructure.

· Managed and troubleshoot multiple Citrix farms.

· Developed and maintained Citrix-related standards, policies and procedures.

· Installed, configured, and managed the firm’s Citrix Access Gateway appliances and Netscalers 8.0.,RSA two factor authentication

· Monitor systems performance and capacity and advise higher level management of system status.

· Lead and coordinated small to large scale projects.

· Assist in Planning, design, implementation, and continuously improve disaster recovery procedures for Citrix systems.

· Documented new systems and procedures and make sure that existing documentation is kept up to date.

· Continuously monitor the firm’s remote access requirements to ensure that the IT Department can consistently provide the optimum services to users.

· Provided 24 hr Citrix coverage on scheduled nights and off-hour support for maintenance.

· Implement VMWare and Xenserver Virtual Servers for Virtual App delivery.

· Provided troubleshooting instructions to Tier-1 support staff.

· Communicated with vendors as may be required for installation, configuration, technical support, and purchasing issues.

· Conducted ongoing Citrix technology assessment, research new Citrix related products and features and develop cost effective recommendations.

· Detailed understanding and implementation of XenApp Streaming Technology and components to include web Interface, Citrix Access Gateway and NetScaler configuration.

· Virtualization implementation using VMware, Citrix XenServer.

· Responsible for design, implementation and managing firm remote access portal and resource.

· Exchange 2003 Administration, Tumbleweed Firewall Administration, EAS Archive server administration, PST/Client folder migrations. Build and manage HP blade server cluster for Exchange 2003 environment. Utilize Hyena to provide daily drive space, system and application reports.

L-3 Communications Corp, Washington, DC
2005 – 2006

Systems/Network Administrator

· Provided technical support in a W2k environment.

· Entered and tracked requests using Heat ticketing system.

· Performed application compatibility testing on hundreds of third party software ensuring integration with windows and standard desktop configuration.

· Created and configured network accounts using Netware Administrator and Console one.

· Provided technical assistance with network access.

· Maintained IT Asset Tracking database.

· Remote Access administration.

· Created and configured VPN accounts via Cisco Secure ACS client, Citrix ICA Client and Active Directory.

· Tracked security breaches via IP database leading to account deactivation to secure network resources.

· Maintained and Updated Software database on external hard drives.

· Assisted remote users with testing access and installation procedures.

· Configured laptops for RAS and local connections on the VLAN (DHCP or Static TCP/IP) configuration.

· Wireless Services & Support.

· POC for all Blackberry devices assigned to constituents.

· Blackberry Server Enterprise Server 4.0

· Reactivated user accounts on server and reset Blackberry accounts for Blackberry upgrades.

· Activate and configure blackberry devices

· Trained constituents on blackberry features and use.

· Provided Tier II support for blackberry activation, maintenance and replacement.

· Installed synchronization software for PDA’s and assist with email synchronization.

· Hardware support and repair for workstations.

Comcast Communications Corp, Manassas, VA
2003 – 2005

Online Support Technician

· Assisted customers with internet connectivity issues.

· Provided technical support for Outlook Express mail client.

· Utilized Remedy ticket agent to track, escalate and resolve constituent issues.

· Configured TCP/IP settings for customer vlan connection, providing DHCP and Static IP configuration and support.

· Troubleshoot Ethernet adapter, modem and signal strength issues to provide customer with immediate resolve.

· Administered incoming and outgoing mail server configuration and server password creation and reset.


