Benjamin Gates

7001 W. Parker rd.
Plano, Texas
(214) 435-0691
E-mail: bgate1@yahoo.com

OBJECTIVES:

I am seeking a challenging and rewarding Systems/Network Management position that provides professional growth and enables me to bring enhancement to the efficiency of the organization.
PROFESSIONAL EXPERIENCE:

Arbonne Intl:



     Dallas, TX
                  May 2009 – Present
Network & Data Security Manager 
           
· Manage network and data security staff  - Enforce PCI compliancy, maintain Cisco routers and switches, Data Access Control, write and maintain IT policies, secure file transfer control and monitoring
· Data Center facilities Management – Maintain and control all functionality including environment control, power consumption and distribution, expansion planning    
· IT Change Control Management – Conduct weekly change meetings, Analyze organizational impact, ensure staff and business is informed of scheduled and emergency changes
· IT Budget Control – Compiled the 2010 operating budget for the IT department, monitor operating and capital expenditures for the year
· Senior Systems Administrator duties – Windows OS and AD management, Citrix server management, VMware management, load balancer administration  

Accenture:
Washington Gas contract                        Springfield, VA.         April 2008 – March 2009
Systems Administrator II       
· Install and build new servers for existing servers targeted for data center migration. 
· Maintain Win 2003 Active directory stability throughout the process of migration to datacenter.
·  Coordinated client and vendors efforts to maximize efficiency of the team during the migration.
· VMware administration
· AD administration pre and post data center migration

Avanade: 
Affirmative Insurance contract              Melbourne, FL            Nov. 2006 – April 2008
Systems Administrator II
· Maintained Novell domain and perform daily operations for clients. 

· Resolved domain issues during transition from Novell to AD

· AD administration

· SQL database maintenance 

· Document system administration (Image right)
· Backup administration (Veritas)
· Migration from GroupWise and administration of MS Exchange Server 2003

· Network administration

· Citrix farm design and administration

· VMware 3 administration

· Phone system maintenance
Parrish Medical Center:                      Titusville, FL.
     Nov. 2003 - Nov. 2006

Network Analyst 

· Working on the network infrastructure team, analyzing, planning, implementing, changes to the infrastructure including migration from Netware to Windows Active Directory.

· Backup and restoration administration utilizing Veritas Backup Exec

· Setup and maintained secure file transfer system between billing department and banks. 

· Data center maintenance of 90+ servers (Server updates and software installation) utilizing MOM for monitoring. Personally built 30+ servers.

· MS SQL 2000 administration and monitoring of 10 core SQL servers. 

· Administration document archiving system, (Application Xtender) for medical records observing HIPPA regulations

· Clinical and non-clinical, third tier application support 

· Cisco wireless and VOIP support 

· Software evaluation

· Project management

Florida Metropolitan University:



     Jan. 2001- Nov. 2003 

Full time student in Bachelors program

· Student work program while in school

· Server implementation

· Desktop support  

GE Transportation:                                Melbourne, FL.          Dec. 2000 - Nov. 2001

Senior Systems Administrator
· Defined, researched and implemented domain changes

· Project technical lead and management

· Worked with network infrastructure team for securing the domain

· Software upgrades, installation 

· Maintenance of user accounts

· Designing and building custom servers, SQL, Citrix, SMS, Exchange 2000 etc.

· Backup and disaster recovery

· SMS administration

Visual Technologies:                               Hartford, CT  
    March 2000 - Oct. 2000   
Sherwood International contract 
       

Network Administrator
· Designed, implemented and supported network infrastructure for a new branch office. 

· Configured all office routers and switches domestic and international connectivity. 

· Supported US. IT personnel. Restructure and support the Chicago branch 

· Maintained application standardization and compliance policies

· Supported applications include: Exchange Server 5.5, Outlook 98,Win98, WinNT, Firewall1, MSOffice suite

EDUCATION:

Florida Metropolitan University


Bachelors in Computer Information Science  



Pursuing MBA
CERTIFICATIONS:
CCNA, CCDA, MCSE, MCP+I, A+ 
References:

Available upon request

