Job ID #40878


Brent Fisher
1511 Long Meadow Trail
 (734) 846-0681
Ann Arbor, MI  48108 
 brent.fisher@tsmu.net
SUMMARY

UNIX/Linux Systems Administrator with more than ten years of experience supporting enterprise-level datacenters.  Experienced with many operating systems, hardware and enterprise-level support software.  Adept at working with a team and independently to resolve issues, develop processes and troubleshoot and tune applications and operating systems.  Diligent and thorough in completing tasks to provide the best experience for clients and users.

Professional Experience

SYNOVA, Southfield, MI
7/2010 - present

UNIX Systems Engineer, Senior 

Maintain 1800+ SuSE Linux and 150+ AIX servers for Ford Motor Company’s North American and European UNIX and Linux Server Operations Group.

· Collaborate with multiple teams to support 2000+ production applications, both proprietary and third-party.
· Apply patches, install software, manage file systems and monitor performance.
· Troubleshoot monitoring system alerts and amend system error conditions.

· Service developer and internal customer tickets to resolve performance issues and application problems.
· Small amounts of bash shell scripts for system administration purposes.
AUTOMATIC DATA PROCESSING, INC. (ADP), Ann Arbor, MI
9/2006 – 7/2009

UNIX Systems Administrator 

Maintained 400+ Sun E3500, E4500, SunFire 280R, T2000, V210, V240, V440, V480, V490, V880, V890, Sun SPARC Enterprise T5120, T5140, T5220, T5240, M3000, M4000, M5000 servers running Solaris 8, 9 and 10 in an Oracle 8x, 9x and 10x environment.  

· Utilized Veritas Storage Foundation and Veritas Cluster Server for volume management and cluster management of Solaris servers.

· Updated and repaired Sun hardware on an as-needed basis.

· Performed Solaris patching and firmware updates on Sun hardware.

· Updated and maintained hosted Java-based client applications.
· Resolved sizing and performance issues for hosted client applications.  

· Worked with upgrade and patch groups to ensure the best update experience for clients.

· Worked with advanced support teams to resolve client performance issues and problems.

· Developed processes to assist fellow team members in more quickly resolving issues.
· Performed general server maintenance, including account maintenance and file system maintenance.

· Monitored and tested servers for security vulnerabilities.

· Wrote and executed ksh and bash shell scripts from the command line and edited files with vi.

UNIVERSITY OF MICHIGAN – MSTORES, Ann Arbor, MI
3/2002 – 12/2006

Computer Consultant III

Maintained Sun SunFire 880 (pre V-class) and V210 servers running Solaris 8 and Red Hat Linux servers; supported Oracle 8i and 9i within the Solaris environment.  Full-time position 3/2002 - 12/2002, part-time after that date.

· Assessed, tested and installed server security patches and software upgrades.
· Evaluated, recommended, and ordered server hardware; updated and repaired hardware on Sun and Dell servers.
· Assisted with server data backup utilizing Veritas Netbackup and networking.

· Allocated storage space with Veritas Volume Manager.

· Setup, configured and maintained FTP, Apache, and PGP.
· Performed general server maintenance, including account maintenance and file system maintenance.

· Monitored and tested servers for security vulnerabilities.

· Wrote small perl and bash scripts for systems administration.

HEWLETT-PACKARD COMPANY, Dearborn, MI
12/2002 – 7/2006

AST Lead, EDC Support Center                                                       
2005 – 2006

Worked for HP Managed Services in Michigan as a contractor and direct employee.  Progressed through HP job grades (ITO Specialist 3, ITO Specialist 5) in one and a half years.


· Managed high-availability outages and issues to expedite resolution and ensure appropriate documentation.

· Supervised all shift-work personnel on the UNIX, NT and Network Teams.

· Communicated with customers and HP Account Managers to resolve customer-impacting issues.

· Provided customer-facing "After Action Reports" for service-impacting events.

· Served as one of primary customer-facing and escalation resources for the DLA account.

· Reviewed and reported on incidents and ensured SLO compliance for DLA activities.

· Completed and filed security paperwork, answering questions for TeamHP for the DLA account.

· Backup resource for the Incident and Problem Managers on the DLA account. 

· UNIX resource for the initial servers migrated when the DLA account started.

· Assisted the migration team with the transition of servers to hosted status.

· Served as a primary approver for changes for the DLA account.

· Worked with the Tools team to resolve issues for the DLA account. 

UNIX Systems Administrator                                                      
2002 – 2005

Supported 650+ Sun, HP, IBM, Sequent enterprise servers for customers in US, Germany, Japan, and UK, working both as a direct employee and as a contractor through VIA Information Tools to HP.
· Monitored and resolved Service Desk tickets for application issues, system processes and hardware failures.

· Worked with UNIX Administrators on team, on other shifts, and on remote/overseas teams.

BORDERS GROUP INC., Ann Arbor, MI
11/1999 – 2/2002

UNIX Systems Administrator 

Responsible for security, software and OS updates for the UNIX servers.

· UNIX administrators team member working on Sun, HP and IBM UNIX servers in an Oracle environment.    

· Worked with backup team to ensure the integrity of the system backups for the UNIX servers.  

· Worked with database administrators for maintenance and installation of databases on the UNIX servers.  

· Responsible for getting quotes and ordering hardware for the servers.  

· Evaluated new servers for the computing environment.

· Migrated databases on the HP servers from attached storage to a SAN environment.

Technical Skills

Operating Systems: 
UNIX, Solaris, HP-UX, Irix, AIX, Dynix, FreeBSD, Linux, Red Hat, Mandrake, Mandrivia, SuSE, Debian, Gentoo, Knoppix, Ubuntu, Windows 95/98/NT/2000/XP

Networks: 
TCP/IP, UDP, DNS, DHCP 

Hardware:  
Sun Servers and Workstations, HP PA-RISC Servers and Workstations, IBM RS/6000 servers, IBM Compatible PC Servers and Workstations, SGI Servers and Workstations. 

Software:  
Microsoft Office, Reflection, Exceed, SSH, Smoothwall firewall, HP OpenView Service Desk, Remedy, LDAP, FTP, HTTP, SMTP, SSL, PKI, Nessus intrusion detection

Databases: 
Oracle, Sleepycat, MySQL 

Scripting Languages: 
Perl, HTML, Korn Shell Scripting, Bourne Shell Scripting, C-Shell Scripting.

Education

Associate in Applied Science, Computer Systems Security 
anticipated 2012

Washtenaw Community College, Ann Arbor, MI


Bachelor of Science Degree, Astronomy
1996

University of Michigan, Ann Arbor, MI

Associates of Arts Degree, Liberal Arts,
1990

Jackson Community College, Jackson, MI
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