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Professional Profile

I’m ready to bring my skills, achievements, talents and abilities as a Systems Administrator/Technical Engineer into service in a challenging work environment. With over 18 years of experience in the electronics / IT field, I possess knowledge of IT / Infrastructure management along with electronics theory and design. 

Skills: A+, Network+, MCSA, Project Management, ITIL / SDLC
Operating Systems: DOS, Windows NT 4.0 Server to Windows 2008 Server, Windows 3.11 to Windows 7, Unix/Linux.
Applications/Software: Microsoft Suite, Active Directory, Symantec, Exchange, VMware Citrix, BES, HTML, C#, SQL .NET, Visual Studio, Visio, SharePoint and Microsoft Project.
Networking: TCP/IP, IPX/SPX, Ethernet, iSCSI, SAN/NAS, Token Ring, VPN, DNS, DHCP, SIP, proxy, firewalls, routers, ACL, sub netting, IPv4 and IPv6 addressing.
Abilities: A quick learner with the ability to translate complex ideas and processes into technical facts or persuasive non-technical presentations.
Possesses excellent organizational skills and the ability to prioritize workload.
Attention to detail and precision, solid work ethics concerning meeting deadlines and reliability.
Excellent communication and interpersonal skills.
Professional Experience
Airline Transport Professionals, Jacksonville Beach, FL                                                    02/02/05 – Present                                                                                                          Technology Systems Manager
Achievements:                                                                                               
· Ability to improvise and lead allowed for logistic flexibility and companywide profits despite economic constraints. 
· Refined proprietary software and upgraded company servers to Windows 2008.  
· Employed virtualization technology which improved client cloning capabilities, and server failover competency, resulting in decreased IT expenditures.
· As project manager, oversaw the startup of new locations ensuring strict guidelines and standards were met in a timely fashion.
Responsibilities:    
· Maintained Development and Network infrastructures along with LAN/WAN systems of 25+ locations nationwide, including 4 HP blade servers (3 remote) 400+ PCs, and 30+ advanced flight simulators. 
· Managed client domain privileges, network security, and server load balancing.            
· Instructed employees and customers on proper operation, performance capabilities and maintenance of CBT and simulation equipment.
· Restored and made improvements to company WAN/LAN abilities and handled “on call” IT service repairs.
  Raytheon Aerospace, Jacksonville, FL
06/04/2001 – 10/07/2004
Avionics Engineering Technician
Achievements:
· Developed innovative wire bundle installation technique that led to project completion 3 months ahead of schedule and freed artisans to perform other duties.
· Awarded a “Letter of Appreciation” by maintenance supervisor and DEPOT commander for performance of duties and innovation.
Responsibilities:
· Implemented engineering specifications/instructions involving modifications and upgrades to the Northrop Grumman F-14 “Tomcat” avionics/weapons systems.
· Tested/troubleshot and repaired various avionics/weapons systems/subsystems in accordance with military and manufacturing specifications.
· Maintained inventory of tools, tracked/ordered parts and kits and logged daily progress of assigned tasks.
Medtronic/Xomed, Jacksonville, FL
04/24/2000 – 05/29/2001
Electronics Engineering Technician (Biomedical)
Achievements:
· Assisted in the research and development of test fixtures used for automated circuit analysis on production PCBs in the microelectronics division.
· Worked with performance teams to evaluate production components in order to assure quality, capability and functionality of products. (FMEA) Testing exposed design flaws and improved product reliability.
· Completed Lean, Six sigma and ISO 9000 training which were then employed using methodologies such as QFD and value stream mapping
Responsibilities:
· Oversaw testing of and made real time production repairs to PCBAs (through hole and SMT).
· Performed end product QA testing and maintained department LAN and test equipment.
Education
Avionics/Electronics Technical School, Memphis, TN (Navy Honors Graduate)
Certificate
1994
 
Advanced Avionics/Electronics Technical School, Memphis, TN (Navy)
Certificate
1995

Florida Community College of Jacksonville, Jacksonville, FL
Associate in Arts
2005
 
University of North Florida, Jacksonville, FL
Physics/EE program
2005 - 2007                        
 

