BRIAN R. BEVERLY

162 Palmer Street

Saint Augustine, Florida 32084
(904) 377-2605
E-mail: brian.beverly@rocketmail.com
SUMMARY OF QUALIFICATIONS

•
A highly skilled Information Technology professional and Project management with more than 12 years of combined experience that includes serving as a Network Administrator/Desktop Support, Help Desk, End-User Trainer and providing best practices support for developers and analysts.

•
An articulate, multi-tasked IT project management professional with exceptional troubleshooting capabilities, review trends with recurring problems direct issues to proper areas, strong leadership and team building qualities, polished time management skills providing reports, track any adhoc change though reporting systems, a well-documented work ethic, and flawless attendance record.

•
A talented IT Trainer with excellent public speaking skills, capable of creating and delivering presentations, as well as formal classroom instruction, ad hoc user training for specific systems, and one-on-one tutoring to end-users.
TECHNICAL EXPERTISE

•
Current Certifications are A+, MCITP Enterprise Desktop Administrator 7, and MCITP Sever Administrator on Windows Server 2008, MCTS Windows 7 – Configuration, and MCTS Win2008 Active Directory Configuration, MCTS Windows Server 2008 R2, Server Virtualization, MCTS Windows Server 2008 R2, Desktop Virtualization, MCITP  Windows Server 2008 R2, Virtualization Administrator and MCTS Windows Server 2008 Network Infrastructure Configuration
•
Advanced proficiency in the use of both PC (Windows XP/VISTA/System 7), Apple OSX 9X/10X operating systems, Windows Server 2003 Enterprise, Windows Server 2008, TCP/IP, DNS, DHCP, HTML, Remote Desktop, LDAP Active Directory organizational units and groups, including implementing and Level 2 and Level 3 troubleshooting of network protocols and services, and hardware components (routers, hubs, switches) of LAN/WAN systems.

•
Professionally competent in the use of varied software including Microsoft Word, Excel, PowerPoint, Access, Outlook, MS Project, Publisher, Internet access, Visio 2003/2010, electronic mail, Crystal Reports and third party tools, plus AutoCad 2006/2008, Mainframe Terminal Emulation, as well as a variety of backup software. 
•
Thoroughly knowledgeable in PC hardware including assembly, repair, troubleshooting and installation of any type of drive from EIDE, SATA and SCSI controllers to other storage media, motherboard change-outs, processors and RAM upgrades, fax machine, resolving memory issues and memory allocations, data recovery printers, copiers, and all system optimizations in general.
EXPERIENCE

2005 -
AFFORDABLE BUILDING CONTRACTORS, INC., Saint Augustine, Florida

Present
IT Systems Support Technician
•
Provide broad-ranging network and general IT support for Windows Server 2003 Enterprise, Windows Server 2008, and allied operating systems platforms that include Windows XP/Vista/Systems 7 and Apple’s OSX 9X/10X.

•
Perform systems troubleshooting for both hardware and software including all Microsoft Office Pro applications (Word/Excel/PowerPoint/Access/Outlook) as well as support for VMware Products, Crystal Reports, AutoCad, QuickBooks 2007-10, and FireFox 3x browser.

•
Utilize and maintain various portable devices such as Google Droid 1X/2X, Blackberry, iPhone and iPad.
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2000 -
BLUE CROSS/BLUE SHIELD OF FLORIDA (BCBSF), Jacksonville, Florida

2005
Network Systems Administrator II (2001-2005)

•
In a position demanding strong multi-tasking and time management skills, served in a project management capacity with responsibility for total start-to-finish deployment of critical high-revenue business systems to the Florida healthcare industry.

BLUE CROSS/BLUE SHIELD OF FLORIDA (continued)

•
Served as a Subject Matter Expert (SME), providing focused expertise and consulting to other BCBSF departments on deployment of technical systems and capabilities to external partners and customers.

•
Served as technical Advisor to Availity.com with HIPPA migration of all EDI Clearing Houses, Hospital and Billing Groups, providing focused expertise and consulting to other BCBSF departments on deployment of ANSI Standards.

•
As a key member of the XP Migration Team, oversaw adhoc Windows XP migrations that included migration of 10,000+ XP desktops, LDAP Active Directory, development factories, early adopters, and high-profile management personnel, including interfacing with Level 3 network support personnel.

Implementation Analyst (2000-2001)

•
Served as a SME in providing on-site technical consultation and solutions in support of the deployment of Virtual Office and other E-Business applications across diverse office environments that included multiple operating systems, network topologies, and remote access and connectivity configurations; implemented E-Business Solutions for healthcare providers state-wide.

•
Provided hands-on software training for more than 5,000 BCBSF personnel and healthcare providers state-wide.

1999 -
TOTAL SYSTEMS SERVICE, Jacksonville, Florida

2000
Network Administrator

•
Provided Level 2 and Level 3 network troubleshooting support for LAN/WAN systems as well as broad-ranging PC user support and training for Windows operating systems (95/98/2000/Workstation/NT 4.0), Microsoft SQL Server, Terminal Server and Windows 2000 Server, plus software applications that included MS Office 97, Office 2000, Visio 5.0/2000, and Lotus Notes 4x/5x.

•
Supported TCP/IP Client Configuration, Mainframe Terminal Emulation, Raid, multi-processor systems, Compaq Proliant servers, DLT tape back-ups systems of all types, IBM, Dell, Gateway, desktops, Switched Ethernet Topologies, VLAN and WANs.

•
Handled all aspects of Domino Server R5 and maintained daily back-ups of Lotus Notes databases.

TECHNICAL EDUCATION

PELL UNIVERSITY, Houston, Texas

Bachelor of Science, Information Technology Program

An accredited on-line college-level course of instruction

UNITED EDUCATIONAL INSTITUTE, Jacksonville, Florida

Computer Systems Technician Program

Currently attending (2011)

FLORIDA TECHNICAL COLLEGE, Jacksonville, Florida

Network Administration – Completed April 2000

ADVANCED CAREER TRAINING (ACT), Jacksonville, Florida

Networking Technology – Completed May 1999

ST. AUGUSTINE VOCATIONAL TECHNICAL SCHOOL, St. Augustine, Florida

Computer Specialist – Completed June 1995
