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Summary: Experienced IT Professional with diverse experience in project management, application development and data center technology. I have a proven record of exceeding client expectations by effectively building and maintaining relationships and communications.  A results oriented and decisive leader with skills to plan and direct multiple projects, achieve business objectives and manage resources and budgets. A Team builder with integrity and leadership who motivates and mentors. 

 Certifications:
A+ Certification
Certified Lotus Professional (CLP)
Microsoft Certified Systems Administrator (MCSA)

Professional experience:

May 2009 – Current (Contractor Via Insight Global for EDS/HP)
Messaging and collaboration specialist
Provide daily advanced support for a very large Domino environment on both AIX and Wintel platforms
Provide proactive system operational analysis and maintenance
Provide root cause and analysis for critical outages in the environment
Maintained and administered third party applications for business critical interfaces such as VPN and blackberry
Analysis of current mail infrastructure and document

October 2007 – May 2009 (Contractor Via Genesys for Flowtronex)
Project Manager/ Application Developer/System Support
Responsible for the company’s Windows 2000-2003 servers, active directory, and Exchange infrastructure.
Effectively analyzed and resolved problems associated with server hardware and software.
Configured and maintained user accounts using Windows 2003 server active directory.
Roll out of standard Help Desk Request System, Remedy, for company. No prior system was used.
Project Manager for all IT projects, including creating scope documents, project plan and implementation of several projects.
Maintained and administered third party applications for business critical interfaces such as VPN, blackberry, and SPAM appliance.
Updated Lotus Domino infrastructure, which eliminated one server, and increased performance on remaining three production servers.
Implemented LEI 8 to provide reliable data sync between third party application, Syteline, and lotus notes and configure ODBC connections to pull in data from SQL tables.
Completed IT Policy for moving all development projects into production. None in place prior.
Daily monitoring and assigning of IT requests for all IT staff.

May 2006 – October 2007 (Contractor Via NextGen for AT&T)
Application Developer/Support
Support internally developed Lotus application for Asset Protection/Corporate Security group.
Developed and maintained database that is used for all company thefts, employee conduct violations, and other security issues that need to be investigated by company investigators
Enhanced database used by Client Services Group that assist local and federal law enforcement agencies.
Setup and provide regional access for new investigators joining from the Bellsouth and Cingular merger.
Install and configure Lotus Domino on AIX server.
Upgrade Domino from 6.0.3 to 6.5.4 
Resolve outstanding Notes tickets/issues.
Annual archiving of documents that have been considered closed.
Daily support of clients such as replication conflicts, monitoring of application, ad hoc reports request


November 2005 – March 2006 Contract End (Contractor Via Teksystems for Blue Cross Blue Shield)
Project Manager/ Systems Administrator
Using multiple tools including, ADT – (Automated Deployment Tool) and Binary Tree’s CMT – (Common Migration Tool), devise method to migrate 1300 users from Microsoft Exchange to Lotus Notes.
Responsible for devising migration schedule that includes users and pertinent items such as public folders.
Instructor for class to introduce employees to functionality of Lotus Notes R6.5.4. Classes of 90 plus.
Infrastructure design of segregated Domino environment for division of company that is not part of Merger Acquisition.
Analysis of current mail infrastructure and document
Redesign forms that were in Exchange on to Domino
Instructed Company Helpdesk on basic fundamentals of supporting Domino infrastructure and document
Benchmark migration process and recommend areas to improve.
Resolve outstanding Notes tickets/issues for 1,300+ Notes users and work on/close 30 to 50 tickets daily.
Register, rename, recertify, & delete users, move, modify person docs, troubleshoot mail routing, database access issues, out of office agents, modify location docs, create mail-in databases, ACL / Mail / & Multi-Purpose Notes Groups.
Resolve Calendaring & Scheduling issues, create Group Calendars.

February 2004 – November 2005 (Thermadyne)
Sr. Systems Administrator/Architect
Global Domino Infrastructure Planning and Security, Implementation, Capacity Planning, Performance Upgrades and Enhancements.
Project Manager for creating standards for Global Email environment.
Assist in infrastructure planning such as file system management, backup and recovery, pro-active system monitoring, skills development 
Ensure systems are fully operational and secure. This includes analyzing and monitoring system performance and usage and establishing facility security and operational policies and procedures
Server, PC and laptop support/maintenance.
Created XpressMail servers for Treo email access and BES server version 4 for BlackBerrys
second and third level end user support.
Installation and Administration of Virus protection (Symantic and Mcafee).
Assist in configuration of firewall settings for SMTP, HTTP, and SSL traffic.
Provide hardware and software support for Win2k and Windows XP Professional operating systems, Microsoft Office Suite (2000, and XP), Visio, Project, and Adobe Acrobat.
Upgraded Lotus R5 servers to R6.5.4 fixpack 1.
Setup lotus policies for client setups and user setups from R5 to R6.5.4 fixpack 1 
Perform problem determination and resolution in Active Directory environment 
Created lotus cluster environment for all Mail servers.
Maintain Domino address book including Group/user Maintenance.
Trained users on R6 client and sametime.
Manage and implement company’s Spam filter, Proofpoint, which include weekly reports to management.
Creating Change control for all server upgrades and changes made to Domino infrastructure.
Redefined the method company receives email responses to job postings by setting up Recruiter mailboxes.

March 2002 – February 2004 (Concentra Health Services)
Sr. Systems Administrator
Domino Infrastructure Planning and Security, Implementation, Capacity Planning, Performance Upgrades and Enhancements.
Designed company web sites for access to iNotes and company Intranet using Websphere Reverse Proxy, HTML, Java, and Formula language, http://access.concentra.com.
Project manager of rollouts of new applications and application enhancements.
Redesign of multiply applications, which included HTML, Java, Java Script, Lotus Script and Formula language. 
Responsible for performing day-to-day maintenance, and monitoring of Domino servers
Improved server uptime and availability through the redesign of the existing Lotus Domino environment to take advantage of Domino Clustering, for Load Balancing and Failover for business critical applications and mail databases
Web-enabled user interface.
Comprehensive system to include Transactions process, Work Flow, and add / delete / update functions for system. 
Provide hardware and software support for Win9x, WinNT 4.0, Win2k, and Windows XP Professional operating systems Microsoft Office Suite (97, 2000, and XP), Visio, Project, Active Sync, Adobe Acrobat Products, Blackberry products, VPN client, Cisco WiFi cards, and configuration 
Evaluation of the existing system
System analysis and Design Study.
Preparing report based upon the system analysis and design study.
Analyzed and diagnosed Network issues from logon to connectivity issues 
Repair management by troubleshooting, diagnosing, and reporting hardware issues for Dell and IBM laptops/desktops to repair technicians, including performing some repairs and part replacement 
Printers: Install, configure for network through the printer menu, Telnet, and/or JetDirect and resolve issues such as performing minor maintenance and repair. 
Researched viruses, virus removal procedures, and counseled clients as to how viruses infiltrate their computers and how their infected computers could infect the network, therefore saving the company money by reducing down-time 
Imaged and deployed systems for new employees 
Install and troubleshoot Corporate Applications vital for productivity in a timely manner eliminating downtime 
Prepare client systems for backup and restore when performing system upgrades 
Respond to and create tickets for client issues using Remedy 
Documentation: helped to revise software install documentation to better reflect correct installation procedures 
Responsible for design and implementation of SMTP routing for Consolidated Data center.
Participate in and Manage developers in development efforts for Domino-based workflow applications
Utilized technologies such as Citrix MetaFrame, Virtual Private Networks, Websphere Edge Server, and Remote Access Servers to provide a variety of Remote Access solutions based on particular client needs, and location.
Implemented and maintain McAfee Virus scan for Domino servers
Designed and developed applications that provided integration with the existing office applications and the company's Intranet. Provided training and support. 
Analyzed requirements and developed a strategy for Exchange 5.5 to Lotus Notes migration, including server specifications, end user training, and implementation schedules.

May 2001- January 2002 (Contract end) (MatrixResources- Raytheon)
Systems Administrator 
Working closely with project manager to determine Projects, staffing and scheduling of migrating company from Netscape Mail to Lotus Notes R 5.0.5 on large enterprise network
Managing consultants and staff, developing specifications for various system initiatives.
Focal point for Lotus Notes R 5.0.5 client technical issues/questions & resolution.
Building and Maintaining Development Domino Server 5.0.8 and testing Beta version of RNEXT
Assist in Installation, Administration and Support of NT 4.0 and 2000 servers
Setting up new users on Domino and LAN 
ACL modifications on mail databases and applications
Setting up and maintaining Domino Servers NT, and Windows 2000 servers.
Setting up virtual servers for web access using SSL authentication through Verisign
Led weekly technical forum and ensured Lotus Notes knowledge database was kept up to date. 
Testing of e-mail data/address book/calendar migration from netscape mail and Outlook to Lotus Notes R 5.0.5. 
Creation of Lotus Notes web enabled Database R 5.0.8 for dissemination of Information using formulas, lotus script, and agents
Creation of technical procedures for Lotus Notes R 5.0.5 Support
Assist Manager and desktop support technicians with notes installations and configurations R.5.0.5 - R 5.0.8
Replacing design of clients to latest version of Lotus Notes. R.5.0.5 - R 5.0.8

December 2000 - May 2001 (Young Presidents Organization - Contractor)
Systems Administrator
Developing solutions for new business applications
Managing consultants and staff developing specifications for various system initiatives.
Creating and managing solutions for deployment of multiple projects from beginning to end stages.
Managing and maintain Domino Web R.5.0.1 - R. 5.0.5 site using HTML, JAVA, Lotus Script and Formulas.
Assist in Installation, Administration and Support of NT Server 4.0 
Setting up new users on Domino and LAN
ACL modifications on mail databases and applications
Setting up and maintaining Domino Servers and MTAs on NT Servers
Setting up virtual servers for web access using SSL authentication through Verisign
Working closely with CIO/CEO to determine Projects, staffing and scheduling of multiple projects. 
Monitoring and creating Notrix jobs pulling from SQL tables into Lotus notes databases.
Analyzed and diagnosed Network issues from logon to connectivity issues 
Repair management by troubleshooting, diagnosing, and reporting hardware issues for Dell and IBM laptops/desktops to repair technicians, including performing some repairs and part replacement 
Printers: Install, configure for network through the printer menu, Telnet, and/or JetDirect and resolve issues such as performing minor maintenance and repair 
Researched viruses, virus removal procedures, and counseled clients as to how viruses infiltrate their computers and how their infected computers could infect the network, therefore saving the company money by reducing down-time 
Imaged and deployed systems for new employees 
Install and troubleshoot Corporate Applications vital for productivity in a timely manner eliminating downtime 

June 1999-December 2000 TransAmerica
Lotus Notes Developer/Administrator

January 1998 -June 1999     Contractor-GE Capital ITS
Associate Network Support Engineer

November 1995 - October 1998 Westcott Communications    	Carrollton, TX
Help Desk Coordinator


Other Experience upon request

Additional Skills:
Lotus-Domino R5 – R8.5, LEI 8, Active Directory, Mcafee, Windows Server 2000-2008, Windows 7, Vista, 2000, XP and 2003, BlackBerry(BES) and desktop application, Visio, MS Project, Office2000 and XP, Veratis, Legato, Quickplace, Workplace, SameTime Server and Client, Exchange 5.5/2000/2003 administration, back up exec,  IIS,  Groupshield, Citrix MetaFrame, Symatic, Binary Tree CMT, ADT- Automated Deployment Toolkit, 
