                                   Catarino Perez Jr

                                               3220 Whitehorse Ave Modesto, Ca.95350




                

                     Phone: (209) 996-1395                       E-mail: catperez2009@gmail.com
Professional Profile Technical Support and  Sr. Field System Engineer 
Experienced Field Service Engineer with 14 years plus in supporting and troubleshooting software, hardware, and network problems in multi-vender environment. Specific experience includes:

Hardware:

· Ultra Enterprise servers  E10K, SF3800,4800,4810,6800, E6500, 6000, 5500, 5000, 4500, 4000, 3500, 3000

· SunFire X4100, X4170’s, X4150

· Oracle’s X86 Series of desktops and servers

· Sun Blade, Sun Fire, 220R, 280R, Sun Netra, , All Sun 4m and 4u workstations.

· Tape library L11000, Sun Storage, L180 and L25, L100, L180, L3500, L700,L1000, ADIC 100, Overland  NEO 4000 series and HP MSL5050

· HP Servers, All classes B, C, D K, class

· Teleco Systems,  Netra120, 1280, 20, 240, 440, CT1600

· SGI, H2o, Indy’s workstations

· Clones Systems, Tutong Series

· Sun Storage arrays’, A5000, T3, A1000, D1000, A5200, A5100, RSM214, SPARC Storage arrays’ 101, 102, 112, 114, 200, 214, SSE 3500,3510 series

· SuperMicro 1U,2U,3U and 4U servers, IBM

· Spectra Logic 12000 and  20000

· NetApp F6, F7, F8 series
· L180/L25 Tape Library
· Apple Xserves/Raids, Promise Arrays

· Printers, Lexmark, Optra HP, SUN…misc.

· Laptops limited to Hitachi, Apple, Dell and IBM

Operating System:

· Solaris 2.x-10, SunOS 4-10.x,

·  HPUX 10.x 

· Redhat ES3-5 CentOS
· Win 9.x, NT, XP, W2K, Windows Vista, and Window7
·  Mac OSX Tiger, Leopard, Snow Leopard and OSX server
Networking:

· TCP/IP, DHCP
EXPERIENCE

         Business Development Manager at Westcoast Technical Solutions 2011-Present

· Managed over 20 clients for our East Business Cliental 

· Monthly meeting’s to handle any issue’s or concerns and conveyed a solution(s) .
· Trusted advisor and communications liaison between the partners / customers and all business units 
· Adept at understanding business challenges, and positioning products and services to deliver solutions
· Defining new processes, and managing resources to ensure cross-organizational success.
· Excellent communications skills and the ability to develop client relationships
· Directed in new sales revenue exceeding 1 million 
      Sr.Field Service Engineer at Westcoast Technical Solutions 2001-2011

      Onsite at Apple Computers Engineering Computer Services (ECS) Core TAC Team  

· Maintain and setup 6 different remote Server Rooms locations

· Setting up Console, remote power with Cyclades and Avocent hardware.

·  Build and setup Cable management, Patches, Network switches and server hardware

·  Diagnosis/repair/replacement for Sun Servers, Supermicro 

· Linux servers, Xserve G5 and Intel, Promise and Xserve Raid.

· Worked with Multi vendor technical support for Netapp, NVIDIA, Avocent, Sun/Oracle, Redhat.  

· Worked with Colfax International for Special hardware or software builds for Apple Environment

· Configured and setup 85  batch of server/raid with Jumpstart, Kickstart and Punchstart (OSX 

· Jumpstart). Then configured them in puppet and NAGIOS profiles.

· Weekly meeting to discuss RT Tickets, escalation (if any) 

· Updated internal wiki docs using Word , PowerPoint and Exel

Sr. UNIX System Field Administrator, Northbay Technology Inc. 2000-2001

On site support, representing NTI

· Senior Unix System Field Administrator for Intel Corp. Fremont, CA includes some basic networking, Sun Enterprise servers, some HP and IBM low end servers Administrates and develop Unix, and many HP network printers. Upgraded, installed and updated patches and configured servers for optimal performance

· Accomplished and maintained excellent customer services. Provided support in resolving hardware problems either directly on site or via telephone. Evaluated vendor products and recommendations. Also earned recognition for excellent job performance.

· On Site hardware support three days per week for Magma Automation ( 5460 Bayfront Plaza, Santa Clara  ). Assisted in front line support for all engineering groups.

· Monthly meetings with IT Directors and Managers for all issues pertaining to all hardware support issues.

· Worked with Multi Vendor technical support hardware or software escalation
System  Field Administrator for Cisco Systems     1998-2000

         Provided on site support representing Polaris Service ( Akibia Inc.)

· Supported 2000 Unix users problems either directly or via telephone.

· Responsible for 20 data centers through out northern California

· Technical Support Tier 1/2  support for all SUN HW/SW issue’s

· Trained new Field Engineers’ on Support Procedures

· Managed all new Field Field Engineers on support procedures

· 99% SLA there at Cisco

· Weekly meetings for SLA’s, 

· Worked with Multi-vendors (DELL, HP, Brocade and Nvidia)

Field  Service Engineer  - Polaris Service ( Akibia Inc. )     LSI LOGIC  1997- 1998
· Responsible for all Unix systems and servers at eight field offices from San Jose to Pleasanton  LSI Logic 1651 Barber lane Milpitas, Ca. 95032

· Supported over 1200 Engineer’s in the Milpitas, Santa Clara and Pleaston

· Monthly meeting at SUN Microsystems ( Santa Clara, Ca ) for up to date reviews at Lsi Logic

· Troubleshot client/server problems with local site’s Administrator or via telephone support

· Provided assistance in new system builds (SUN), and standard environment setup
· Assisted in training local Field Engineers on support procedures
· Excellent social engineering skills
· Worked with all System Administrator in resolving Software/hardware issue’s

· Assisted in Data Center moves 

· 100% on all SLA’s on over 1300 service calls.

· Assisted in four data relocations

      EDUCATION and TRAINING  

· Solaris 2x essentials for system maintenance certificate 

· HP.XX Basic Hands On Training   
· Sparc Multi processor for desktops certificate

· Sun Ultra Enterprise system maintenance certificate

· Sun Storage Workshop maintenance certificate

· Sun Fire maintenance certificate

· Sun Advanced System Administration Course 

· Sun System Maintenance Course
Professional references available upon request.

