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LinkedIn Profile: http://www.linkedin.com/pub/chris-knight/31/b28/b77
	Summary
	Enterprise IT manager seeking a position that provides an opportunity to manage IT projects and personnel while learning new platforms, databases, & operating systems.

	Experience
	April 2007-Current
Glacier Technologies for USDA/USFS
Abq., NM

Senior Windows Administrator - $75,000 Annual

 Managed team of 5 admins responsible for overseeing and managing IT development projects, disaster recovery warm-site deployments, and production deployments.

 Support & Deployment of Windows 2003 and Windows 2008 physical and virtual servers.

 Administered a wide variety of MS Enterprise applications including but not limited to SharePoint 2007 & 2010, Project Server, LiveMeeting Server, System Center Operations Manager, WSUS, IIS

 Designed, developed, and managed data center inventory system backed by ASP.NET, C# and MSAccess, later MS-SQL.

 Lead Operations SME for Tivoli Provisioning Manager for OS Deployment Enterprise OS Deployment tool used to deploy Windows 2003, 2008, SLES10x, and RHEL5x Servers

 Wrote and Maintained “Windows Deployment Daily Operations Guide” as an enterprise-wide KM document and policy for Windows OS Deployment.

 Administered Vmware ESX 3.x & VirtualCenter 2.x Virtual Environment as well as lead SME for engineering and developing tools using the vSphere SDK and Vmware PowerCLI

 Administered Linux Servers built on SLES 9.x, SLES 10.x, and RHEL 5.x

 Coordinated development and release for a wide variety of cross-platform applications using mixes of IIS, Apache, J2EE (Tomcat, JBOSS), Oracle 10, and MSSQL Databases on Windows and Linux 

 Consulted with architecture and engineering groups on a variety of migrations including Windows 2003 to Windows 2008, Kerberos to Active Directory, BIND9 to Windows DNS, and Group Policy hardening following Federal Server Core Configuation and NIST Requirements.

 Federal OPM “Public Trust-Medium Risk” Clearance

	
	Nov 2006-March 2007
Red Road Networks / Rinchem
Abq., NM

Network Support Analyst - $42,500 Annual

 Responsible for overseeing and managing IT projects & deployments

 Deployed & Maintained Citrix Presentation Server 4 Farm & Applications. This farm replaced an existing legacy Metaframe XP farm.

 Support & Deployment of Active Directory network with Windows 2000, 2003 & Windows Virtual Server Systems, Including Windows 2000-based MS-SQL Cluster DBMS Server.

 Responsible Network, Database, & Server Support for GreatPlains, Priya/Chemstar, SalesLogix, Intelex, and an array of MDB Access Applications

 Expertise with WebSense & Barracuda Security Devices

 Supported, Deployed & Configured Cisco Routers, Switches, & Firewalls, including VPN tunnels to 20+ remote sites.

 Maintained server farm of 30+ servers with a wide array of distributed functions & host operating systems (Win2000, 2003) 

 Managed Disk-to-Disk and Disk-to Tape Backup schemas using DriveSnapshot Overland LTO/BackupExec.

 Planned deployment of web-based Helpdesk application Kayako Support Suite (PHP/MySQL based)

 Planned deployment of HP AiO Server as a replacement for Disk-to-Disk backup solution.

 Occasional helpdesk responsibilities dictated by demand.

	
	Feb 2006-Nov 2006
Charter Bank
Albuquerque, NM

IT Support - $38,500 Annual

 Responsible for assisting in support of 300-system Albuquerque network, encompassing 4 locations in Albuquerque, 2 locations in Santa Fe, Hobbs, and Idaho Falls.

 Maintained & Deployed applications using Citrix Application Gateway (MS Office, PowerSeller/ Broker, Unifi Mortgage Origination System)

 Support of Active Directory network with Windows 2000, 2003, Linux (Gentoo, Ubuntu), and Novell 4.12 Servers

 Familiar with support of MortgageServ and Fedline Banking systems. 

 Supported, Deployed & Configured Cisco Routers, Switches, & Firewalls

 Maintained server farm of 30+ servers with a wide array of distributed functions & host operating systems (Win200, 2003 & Linux/Unix) 

 Performed Morning & Nightly AS/400 processing for bank & mortgage operations

 Lead support person for RightFax Email Gateway Servers & Clients

 Lead support person for Xerox Docucolor 240 / Phaser 7750 Printing systems Deployment and operation.

 Lead support person for WebEx Teleconference Deployment & Operation

 Worked to improve documentation for IT Department, focused on New Hire training through use of HelpStar helpdesk software.

	
	April 2003 – Feb 2006
TPL, Inc.
Albuquerque, NM

IT Adminstrator - $34,500 Annual

 Responsible for a 50-system Albuquerque network, 5-user networks at Gallup San Diego locations, two corporate websites, and custom MS Access sales and ordering DBMS.

 Deployed Windows 2003 Server & Active Directory with Roaming Profiles as primary network OS. Deployed Windows XP Pro as primary desktop OS.

 Administered T-1, DirecPC Satellite and DSL internet access at sites.

 Managed Gigabit networks backed by VLANs, Trunking, Cisco & Linksys routers & firewalls, and deployed secure WiFi networks at all sites.

 Developed and maintained backup and disaster recovery plans for all data.

 Upgraded Solomon accounting software and MS-SQL Server software.  

	
	June 2000 - April 2003
Clientlogic Corp.
Albuquerque, NM

Tier I / II Tech, PS Team Agent (MPC & TiVo Campaigns) - $9-13/hourly

 World-Class Telephone support of MicronPC desktop systems & servers/networks, TiVo DVR systems at Tier I/ II levels.  Responsible for escalations from end-users and internal agents.

 Maintained highest call monitoring & metric scores during entire tenure.

 Performed quality monitoring using Clarify and custom Intranet systems.

 Lead team for Beta Testing of updated versions of Internal Customer Contact tools. Regularly managed teams of 3-5 testers.

	
	

	
	

	Education
	University of New Mexico
   Anderson School of Mgt          Albuquerque, NM

 Bachelors of Business Administration,  Management Information Systems 2007

Certifications

· A+ , MCP-Windows XP, MCP-Microsoft Office 2003, Dell Hardware & Support

	Knowledge
	I have intimate knowledge of the following platforms/technologies/systems:

Modern & Legacy PC Hardware Architecture, Cisco Routers, Switches, & Firewalls, 802.11A/B/G Connectivity & Security (WEP, WPA), 10/100/1000-Base-T Ethernet Cabling & installation/ termination, 100-Base-FX Fiber, SAN & NAS Devices, IBM Power-Series & AIX, AS400/ iSeries, Legacy PC Operating Systems, Windows 2000, WindowsXP, Windows 2003, Windows 2008, Windows System Update Services, Windows Terminal Services & Remote Desktop, VMware ESX & VirtualCenter, Vmware vSphere SDK, Citrix Presentation Server 4, XenApp Server 5.x, Cisco VPN, MS Exchange Server, LDAP, IMAP, POP, SUSE Enterprise Linux, Ubuntu Linux, RedHat Enterprise Linux, TiVo Linux, Samba, Apache, SpamAssasin, Novell 4.12, BTrieve for Netware, MS-SQL Server (2005-2008), MySQL DBMS, Progress DBMS, DB2, MS Office 4.3-2010, MS LiveMeeting, MS Project, MS Visio, Active Directory, Adobe Photoshop, Adobe InDesign, Adobe GoLive, Adobe Illustrator, Crystal Reports, Acquire, eVault, Novell GroupWare, Lotus CC:Mail, RightFax Fax Gateway, Track-IT Helpdesk Suite, HelpStar Helpdesk Management Suite, Kayako SupportSuite Helpdesk Suite, WebEx Teleconference software, HTML/ XML, ASP, .NET,  PHP, C#, C++, JAVA, JavaScript



References

Lou Fleske

Program Manager, Glacier Technologies


(719)380-9488

Tracy Radosevich
Network Administrator, Charter Companies

(505)291-3726

Steve Sallot

CFO/CIO; TPL, Inc.




(505)344-6744

(505)217-2158    cknight725@gmail.com
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