C.J. Gibson

Phone:





Email:
415.680.8617 



CJ_Gibson@sbcglobal.net

Security Clearance:

Transportation Security Administration (TSA) 
Active Public Trust clearance
Education:

Bachelor of Science:  Business Administration

Concentration:  Computer Information Systems

Colorado State University, Fort Collins, Colorado

Experience:

SAIC/ U.S. Dept. of Homeland Security. Federal Air Marshal Service 

San Francisco, CA 2011-current

Field Information Technology Systems Administrator:

Local technical coordinator regarding IT policies and procedures related to access of the Federal Air Marshal Service (FAMS) IT products and services.  Support monitoring and installation and perform maintenance on Windows 2008 servers, desktop and laptop computers.  Facilitated network and office build-out expansion including new network infrastructure and server migration and user data migration.  Support user requests for assistance regarding on-the-spot diagnostic evaluations, implementation of corrections, and training of users in proper operation of systems and programs.  Perform upgrades of all computer platforms. Train FAMS sworn officers and personnel on current technology needs.  Maintain logs and inventory of IT equipment and repairs.  Provide LAN Administrator with server maintenance and administration.  Coordinate planned outages for equipment maintenance and installation.  Travel to other field offices to provide technical support.  IT Liaison for Network Specialist and the Telecommunications teams providing timely communication regarding project updates, proposals and operational issues between each group.  
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Pacific Gas & Electric Company (PG&E)   San Francisco, CA 2000-2010

Windows Systems Administrator:

Network Specialist with expertise including: Microsoft 2000, 2003 and Exchange 2000/2003 servers, Cisco and other common routers/switches O/S and hardware, understanding of  LAN/WAN components and operations, advanced troubleshooting skills, working knowledge of network monitoring tools.

Worked with network team to ensure efficient integration and operation of Exchange2003 email migration,  BlackBerry Enterprise Service (BES) support; server replacement and stabilization. Lead for Double-Take implementation, various server migrations, configuration and standardization of servers, Maintained and performed TSM server backup/restores.  Readily available for major work events whether they where scheduled or unscheduled.
Field Network Specialist:
Field office Network Specialist responsible for maintenance of the Windows servers,  LAN infrastructure and providing second-tier operational support across service territory.   Point of contact and technical lead for server replacement and server patches via SMS.  Configured network Cisco routers and switches. 
BTG Inc/ United States Department of Education:  1994-2000

Client Server Services Regional Team Lead: San Francisco, CA 

Responsible for the managing and administration of multiple NT servers and provide technical direction, supervision and support to technical staff.  

Managed all computer related activities related to network operations, resolution of end user’s trouble calls, plus scheduled and deployed both client and network upgrades. Directed regional Y2K workstation role out and email conversion from Lotus cc: Mail to MS Exchange/Outlook. Lead on sight technical contact for planed building move.  Supervised associate contactors on numerous wiring and hardware projects.  Coordinated reporting of all trouble calls to Education’s customer service help desk and maintained the record keeping of all reported calls specific to the San Francisco region in the Education’s call tracking system (Heat). Lotus cc: Mail Administration and mail database maintenance.

Production Control Coordinator of Regional Connectivity Team: Washington DC 
Supervised a technical connectivity team in the quality assurance of LanMan, network client configuration and end user satisfaction for 10 national regions.  Provided technical recommendations and configured systems for Windows 95 & Intel based Windows servers. 
