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CERTIFICATIONS

CheckPoint
CCSE 

Citrix Certified:
CCEA 

Cisco Certified: 
CCNA 

Microsoft Certifications & Electives: 
MCSE NT4.0
MCSE Win2k 
Exchange 5.5
(100% exam score)
TCP/IP on WinNT4.0

New Moon (Tarantella)
NMCSE

SurfControl
Star
E-mail Filter
Web Filter

HARDWARE SKILLS
Cisco Routers  
Cisco Catalyst Switches 
Nortel Baystack Switches

F-5 Big IP LTM

CISC thru Pentium  Zeon Dual - Core, Laptops 

HP DeskJet + LaserJet (Complete series), Sound cards, CD-ROMs, IDE & SCSI hard drives, Adaptec SCSI Controllers, 300- 56k Fax/Modem, SMC, Compaq, 3COM, Intel NIC, Iomega Zip Drives, Re-writeable CD Unit, UPS 



HW SERVER SKILLS
HP/Compaq Proliant Line
IBM Netfinnity Line
Dell PowerEdge Line

Configuring UPS 
Configuring RAID 
Building Server Racks
Configuring Tape drives/autoloaders/
Libraries DLT & AIT 


SERVER OS SKILLS
MS Windows Server
Ver: NT4.0 – 2008
MS Windows: NT4.0 Wrkstn, Windows XP, Vista, & 7

Server Software Skills
MS Exchange Server 5.5 – 2010
Internet Information Server (IIS)
MS Proxy Server2.0
RAS, RRAS

Citrix Metaframe, Presentation Server 
Xen App  
XenServer 
XenDesktop
Access Gateway 
And other Citrix components

SOFTWARE SKILLS
Secure Id

MS Outlook Web Access (OWA)
MS Exchange Client 
MS Outlook 
MS MAIL 

MS Office 
MS Visio 
NA Sniffer Pro
Fluke Networks Protocol Expert
Ecora Software Suite

Internet Explorer, 

Computer Associates BrightStor ArcServe, and agents

Veritas Backup Exec, and agents

Norton Anti-virus
Trend Micro Anti-virus
Microsoft/Sybari Antigen/Forefront
Computer Associates Pest Patrol

Exclaimer
	

PROFESSIONAL 
HIGHLIGHTS

Interfusion Technologies, LLC 12/02 - Present
Systems Engineer
Systems Integration.  Design and implement Windows Active Directory domains.  Migration of Windows NT4.0 domains to Windows Active Directory.  Design and implement Exchange organizations.  Migration of Exchange organizations. Implementation of MS Clustering for: File, Exchange, and SQL servers.  Implementation of Windows Network Load Balancing for use with IIS servers.
Design and implementation of various Citrix Technologies, including Presentation Server, XenApp, and XenDesktop.  Web enabling applications using Citrix Web Interface, Secure Gateway, Access Gateway and other technologies.  Implementation of network devices including routers, hubs, switches, firewalls, printers, and wireless access points.  Diagramming and troubleshooting of networks using drawing software and protocol analyzers.  Advanced troubleshooting and root cause analysis of systems issues for clients, including MS Windows AD, Exchange, and Citrix XenApp issues.  Experienced with applying firmware updates to server and desktop hardware from HP, and Dell.  Experienced in applying Service Packs, Hot Fixes, Hot Fix Roll-ups, and IOS updates to multiple platforms including MS Operating Systems, Server and workstation applications (ex: Exchange, SQL, MS Office), Citrix XenApp, Check Point Secure Platform and NGX, and Cisco (ASA, Router, Switch, WAP).  Implementation of server consolidation and migration projects using virtualization technologies, including VMWare ESX, ESXi and Citrix XenServer.
Sample of Projects Completed:
· Subcontracted by Evolution to design and build 300 servers, 10,000 users Citrix Metaframe XP based server farm for Berkley Technical Services a division of WR Berkley.
· Migration of Windows 2000 and Citrix Metaframe XP to Windows 2003 and Citrix Presentation Server4.0 for WTS International.
· Design and implementation of Citrix Metaframe XP development environment for Destiny Health.
· Develop a plan for and execute move of Windows environment from Bethesda, MD to Oakbrook, IL including MS Exchange server for Destiny Health (task was accomplished with no perceived user downtime).
· Migration of Windows NT, Exchange 5.5 to Windows 2000 Active Directory and Exchange 2000 (front-end and back-end mailbox server) for Destiny Health.
· Design and implementation of offsite backup facility for Destiny Health, including Windows 2000 Active Directory, Citrix Metaframe XP, and Nfuse.
· Implementation of SurfControl E-mail filter for FHH Law.
· Migration of Exchange 2000 to Exchange 2003 for FHH Law.
· Design and implementation of High Availability Checkpoint Firewall-1 VPN1 firewall gateways for Destiny Health.
· Design and implementation of 1100 seat SurfControl e-mail and web filters for the Armed Forces Institute of Pathology.
· Design and implementation of CheckPoint Interspect internal security gateways for the Armed Forces Institute of Pathology.
· Design and implementation of complete windows infrastructure, including file and print, and e-mail services for Eyetel Imaging, Inc.
· Contracted by Unisys Corporation to Design, and Implement a Citrix Presentation Server 4.5 environment for the Transportation Safety Administration’s Electronic Time and Attendance initiative.  The environment will be used by all TSA screeners and management to create and track time and airport personnel resources. Concurrent users are scaling from original 300 users to 3000 projected users by the end of 2008.
· Contracted by Unisys Corporation to perform the following functions Under the eTAS project of the ITIP Contract:  Technical Lead for the Kronos application, Citrix Architect for eTAS, Security remediation for TOP Windows Infrastructure, Virtualization pilot for consolidation of test environment and eventually production environment’s using VMWare. 
· Contracted by the Army Corp of Engineers to support their Citrix Metaframe XP to Citrix Presentation Server 4.5 migration.  This effort included multiple Presentation Server farms with a combined user community of 6000. 
· Contracted to Design and implement a 300 user remote computing solution for the Overseas Private Investment Corporation (OPIC).  The solution consisted of Citrix XenApp 6.0 on Windows Server 2008 R2, Web Interface, Secure Gateway and RSA for 2 factor authentication.  XenApp servers were virtualized using VMWare ESX.
· Contracted by Copeland Financial Services and Nationwide Land Title & Escrow Services to consolidate their Windows 2003 Domain Controller, File & Print Server, Exchange 2003, and Citrix XenApp servers using Citrix XenServer.
· Contracted by The Law firm of Tomes, Salter, Nichols, Moody & Gomez to design and implement their MS Windows infrastructure using MS Small Business Server 2008 and Citrix XenServer.
· Contracted by TekSystems/Avanade to design and implement a Citrix Access Solution for Washington Gas supporting their GIS, and line of business applications.  Citrix components included Access Gateways, Web Interface, and XenApp6.
· Contracted by Universal Understanding to provide design, implementation, and support of multiple Citrix XenDesktop environments.

Emergent Online Inc.  3/02 - 12/02
Systems Engineer
Systems Integration.  Design and implement Windows NT4.0 and Windows 2000 Active Directory domains.  Migration of Windows NT4.0 domains to Windows 2000 AD.  Design and implement Exchange 5.5 and Exchange 2000 organizations.  Migrate Exchange 5.5 organizations to Exchange 2000.  Implementation of Citrix Metaframe 1.8 and XP farms.  Implementation of network devices including routers, hubs, switches, firewalls, and printers.  Diagramming and troubleshooting of networks using drawing software and protocol analyzers.
Sample of Projects Completed:
· Design of 20 server farm for the Executive Office of the President.
· Windows NT to Windows 2000 Active Directory and Exchange 5.5 to Exchange 2000 Migration for Russell William Ltd.
· Migration from Windows NT4 TS and Citrix Metaframe 1.8 to Windows 2000 and Citrix Metaframe XP for Veterans Affairs administration.
· Design and integration of Citrix Metaframe XP for a division of the World Bank.
· Migration of Windows NT, Citrix Metaframe1.8, and SQL server to Windows 2000 Active Directory, Citrix Metaframe XP, and SQL Server 2000 for a department at US Army’s Aberdeen Proving Grounds.
· Migration of Windows NT, Citrix Metafame1.8, Microsoft Exchange 5.5 to Windows 2000, Citrix Metaframe XP, and Microsoft Exchange 2000 for Costin, Updegrove, and Combs law firm.

OXKO 8/01 – 3/02
Consulting Engineer
Systems Integration.  Design and implement Windows NT4.0 and Windows 2000 Active Directory domains.  Migration of Windows NT4.0 domains to Windows 2000 AD.  Design and implement Exchange 5.5 and Exchange 2000 organizations.  Migrate Exchange 5.5 organizations to Exchange 2000.  Implementation of Citrix Metaframe 1.8 and XP farms.  Implementation of network devices including routers, hubs, switches, firewalls, and printers.  Diagramming and troubleshooting of networks using drawing software and protocol analyzers.
Sample of Projects Completed:
· Network Troubleshooting of Riggs bank Branch locations with protocol analyzer to determine/resolve issues with Microsoft Systems Management Server.
· Exchange 5.5 to Exchange 2000 migration for the US Naval Academy Alumni Association.
· Network troubleshooting of Tydings & Rosenburg’s corporate LAN to determine the reason for document corruption in their document management software.
· Design and deployment of new network switching core and floor closet switches using Nortel Networks equipment for Tydings & Rosenburg
· Redesign of backup technologies implemented by Ericsson Retirement Communities.

FutureLink 2/01 – 8/01 
Systems Engineer
Systems Integration.  Design and implement Windows NT4.0 and Windows 2000 Active Directory domains.  Migration of Windows NT4.0 domains to Windows 2000 AD.  Design and implement Exchange 5.5 and Exchange 2000 organizations.  Migrate Exchange 5.5 organizations to Exchange 2000.  Implementation of Citrix Metaframe 1.8 and XP farms.  Implementation of network devices including routers, hubs, switches, firewalls, and printers.  Diagramming and troubleshooting of networks using drawing software and protocol analyzers. 
Sample of Projects Completed;
· On team of 6 Engineers who designed, and implemented Active Directory, Citrix, and Branch Server/workstation images for AllFirst Bank.  Project also included initial roll-out of test bed bank branches.
· Deployment of client environment for Avendra LLC
· Design and implementation of corporate Antivirus strategy for Glen Construction using Trend Micro and Sybari Products
· Recovery of MS Exchange Environment for Glen Construction

Chevy Chase FSB 3/00 – 2/01 
Systems Programmer III
Responsible for the following Exchange functions:
 General Exchange account maintenance for the bank
 Installing and maintaining exchange servers in all geographic locations (MD, DC, VA)
 Documentation of all Exchange servers in the organization
 Diagramming the entire organization, as well as, planning the expansion of the organization to new geographical locations
 Researching and applying any necessary upgrades and or patches (service packs).  
Additionally, configured performance monitor and server monitors to supervise the health of the Exchange server, and all MTA connections.  Provided third level support for all in-house and remote email-related user issues.  Created and documented a backup solution based on ArcServeIT6.61 and Cybernetics AIT autoloaders.  
Network Engineer Duties:  Member of a team responsible for the design and migration to Windows/Exchange 2000.  Member of the team responsible for evaluating Citrix Metaframe1.8.  Member of the team designing, testing, and implementing new network routed and switched infrastructure based on Cisco routers and Catalyst switches.
 
DynCorp 7/98 – 3/00
Exchange Engineer 3/99 – 3/00
Network Engineer

Exchange Duties:  Member of a two-person team of Exchange engineers tasked with the design and configuration for the exchange servers and multi-site organization spanning VA, MD, TX, CA, and NC; creation, deletion, and general Exchange account maintenance; migration of MS Mail accounts to Exchange accounts; documentation of all Exchange servers in the organization, and diagramming the entire email organization for DynCorp including all Exchange, MS Mail, RAS, and Web servers.  Performed Exchange server maintenance and capacity planning.  Researched and applied any necessary upgrades and or patches (service packs).  Replaced the drive array containing the Information Store with one that was twice the size.  Configured performance and server monitors to keep an eye on the health of the Exchange server and all MTA connections.  Provided second level support for all email-related user issues in-house and remote.  Created and troubleshot MSMail, X.400, DRAS, IMS, dial-up IMS, and directory replication connector issues on the bridgehead server.  Implemented the Outlook Web Access client on the company intranet server and assisted in building servers for other sites.  

Network Engineer Duties: Creation, deletion, and general account maintenance of Windows NT domain and local accounts, as well as accounts on Netware 3.x, 4.x, and 5.x servers.  Configured the backup hardware and software for these servers and performed any upgrades and or patches needed.  Installed and configured the Brick level backup and disaster recovery options for ArcServeIT.  Assisted in the configuration and deployment of Bay Networks Bay Stack 450t switches.  Troubleshot WINS, DHCP, RAS, Routing, and TCP/IP-related issues.

LAN Administrator 1/99 – 3/99
Consultant – Network Engineer 7/98 – 1/99
Duties: Created a second RAS server for the organization.  Participated in the creation of a Windows NT4.0 and SQL server on an alpha platform.  Assisted in rack mounting several servers.  Created a Novell 5.0 server and tree for the purpose of creating and testing a migration plan from Novell 3.11, 3.12, and 4.11 to Novell 5.0.

Freedom Forum System Support Specialist 6/98 – 7/98
On assignment for TekSystems
SpaceWorks Inc.  Desktop/Network Support Specialist 3/98 – 6/98
Advanced Management Inc.  Microcomputer Support Specialist 12/97 – 3/98
GE Spacenet Help Desk 10/97 – 12/97
On assignment for TekSystems
Computer Data Systems Inc. (CDSI) Production Control Specialist 10/97 – 12/97
Sterling Communications Inc.  Account Executive/PC Support Specialist 11/95 – 10/97
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