	DAVID FAGUNDES
	              457 Effie Court - Brentwood, CA 94513
              Phone: 925-667-1254
       E-mail - davidfagundes@msn.com

	
OBJECTIVE
To obtain a challenging and responsible position in which I can expand my knowledge base and utilize my current knowledge, experience, education and ability to communicate well in order to contribute to the betterment of the company.

EXPERIENCE

Software Deployment Engineer                                                 3/2010 – 3/2011  
Microsoft / Mindsource – Palo Alto, CA 
Deployed and maintained virtual environments for Windows Mobile applications development. Coordinated multi-team communications in developing new applications in the test/ QA process. Created new documentation for process control and implemented automated processes using PowerShell for continually repeated tasks. I deployed, tested and would troubleshoot code during new release cycles for mobile applications testing and submit check-ins for code changes to the next release cycle. I adhered to SLA’s across teams for continuity and efficiency in releasing quality code for continued product improvement. I contributed to environment architecture which included Symantec Endpoint Protection as the standard security solution across our data center server images.

IT Consultant					                                   3/2006 – 4/2010  
ComputerWorks - Contra Costa County
ComputerWorks, owned and operated by myself and a partner, worked out of Fresno and Contra Costa Counties. We provided IT consultation services for both business and personal environments. We worked with Windows 2000 to 2008 Server R2. Our clients ranged from small businesses to house calls for private residences. We had multiple remote administration environments setup through VPN’s for maintaining our more complex client environments and were beginning to use Direct Access for some of our more recent clients. In this business I acquired much experience in working face to face with clients, building professional relationships, creating SLA’s, acquiring customer expectations and identifying and meeting their needs.

Systems Administrator / Lab Engineer			                    6/2000 - 1/2005  
Microsoft - Mountain View, CA	
While at Microsoft in Mountain View, I administered a 300+ user and 2000+ computer Windows 2000 Active Directory environment, implementing the highest level of security. I used systems management tools MOM and Active Directory for managing our domain. Additionally I designed, built and maintained new testing environments for engineering the latest versions of Hotmail code while interacting with numerous teams for their custom design and implementation. I conducted a complete Windows 2000 migration from NT in our data center of approximately 2,000 servers and also worked with Windows 2003. I assisted in developing integrated applications such as Calendar and MSN 8, 9 and 10. I designed, built and maintained Windows Clustering environments using high-end Dell servers and fiber channel RAID fail-over configurations for SQL database applications. I also built and maintained the infrastructure systems we used to run our department. I coordinated multi-group projects for new products and tools development and provided continuous process improvements and technical support to see projects through to completion. While working at Microsoft I was consistently hands on with Cisco IOS, Exchange Server, FreeBSD (UNIX), VBS, Active Directory, MSI package deployment, system and network security, resource management, systems application design and implementation, proprietary code manipulation and deployment plus many other responsibilities that come with maintaining an Enterprise Level Environment.
Enterprise Systems Engineer                                                     2/1999 - 6/2000 DIGEX, San Jose, CA
I was responsible for the setup and maintenance of systems wide applications used by the SOC/NOC to monitor customer’s web servers and company infrastructure equipment. Responsibilities included troubleshooting server issues such as system resource management, network connectivity, process control and URL content deployment. I adapted monitoring configurations to current company/customer SLA’s and implemented specific recovery steps in the event of a server crash. This was a 24x7 support environment with an uptime requirement of 99.9% 

Field Service Technician / Team Leader                                          5/1995 - 12/1998  
Hine Design, Sunnyvale, CA 
At Hine Design I would test and modify electrical/mechanical components and prepare proprietary macro program files and custom parts needed for service calls to repair semiconductor manufacturing wafer handling equipment. I would also perform on-site service calls for local customers and provide phone support to customers and technicians outside the local area. I created a daily reporting structure to contribute to process improvement and led a team in achieving excellence in manufacturing robotic semi-conductor silicon wafer handling equipment. I conducted interviews and provided training for new employees.

EDUCATION

Associates in Applied Science Degree in Electronics Technology - 4/1995 
Heald Institute of Technology, San Jose, CA - GPA 3.8

MCSE 70-217 Windows 2000 Active Directory Implementing and Administering
Completed - 8/2000

MCTS 70-640 Configuring Windows Server 2008 Active Directory – In Process
MCTS 70-642 Configuring Windows Server 2008 Network Infrastructure – In Process
MCTS 70-643 Configuring Windows Server 2008 Applications Infrastructure – In Process
MCTS 70-647 Windows Server 2008 Enterprise Administrator – In Process
MCTS 70-652 Configuring Windows Server Virtualization – In Process



References Available upon request




	


Skills
Virtual Server
Citrix
VMware
Windows Azure
PowerShell
VBS
Active Directory
SMS
Terminal Server
All Windows OS
WSUS
Direct Access
SQL Server
HTML
TCP/IP
Altiris
Imaging
UNIX Free BSD
Cisco IOS
RAID
System Security
Network Security
Firewall
Router
MOM 00/05
.NET Framework
Data Repository
Infrastructure
QA
Automation
Process Control

Windows Clustering

Symantec Endpoint Protection

Enterprise Level Client/Server Environments













