Deavlin R. Brooms
2308 Eagles Nest Circle, Decatur, GA 30035
drbrooms@gmail.com Cell: 678-471-9946
[bookmark: _GoBack]Seeking Position as…
Sr. Systems Administrator / IT Consultant
21+ Years of Professional Experience

As a professional in the field of information technology I’ve worked in several business sectors including healthcare, financial, educational, corporate, military and nonprofit organizations. I’ve held positions such as desktop support technician, Sr. Systems Administrator, Sr. Systems Engineer, IT Manager, and Project Coordinator. I graduated from DeVry University and possess Microsoft certifications and received additional professional training in pertinent technologies. I look forward to joining a company and adding value with my knowledge and experience. I’m also willing to work for a startup company and/or small business.

EDUCATION

DeVry University									March 2009
Network Systems and Administration – Associates Degree
Decatur, Georgia
Studies focused on systems administration and implementation of Microsoft servers, desktops, networking solutions, physical access security, data access security, IT technical planning, IT Project Management, and desktop business applications. Created and deployed servers, networks and desktop applications into a simulated production environment while implementing security concepts.

PROFESSIONAL TRAINING

· DeVry University – CCNA, Cisco Certified Network Administrator training – December 2006
· Advanced Technology Group – MCSA 2003, MCSE 2003 with Security plus training – February 2006
· Train Ability Corp. – Windows 2000 for OS Support & Help Desk Professionals – July 2001 
· Intellinet Corporation – MCSE NT 4.0 training – June 1999
· Cadence Management Corporation - Project Management training – May 1998

TECHNICAL SKILLS SUMMARY

Certifications:	  MCP (Windows Server 2003), MCP (Windows Small Business Server 2003), MCPS, MCNPS, Microsoft Certified Small Business Specialist, Microsoft Response Point VOIP Specialist
Operating Systems:  Microsoft Desktop Operating Systems 3.11, 3.51, NT 4.0, 95, 98, 2000, XP, Vista, Windows 7. Microsoft Server Operating Systems 3.51, NT 4.0, 2000, 2003 and 2008, Windows Small Business Server 2003 and 2008, Microsoft Virtual Server 2005 R2, Microsoft Hyper-V server 2008 R2 
Technology Solutions:  Microsoft Exchange 5.x, 2003 and 2007, Microsoft Active Directory, Microsoft Group Policy, Microsoft Terminal server, Microsoft WSUS, DFS, Microsoft NT Backup, RIghtFax, VERITAS Backup Exec, VERITAS NetBackup 6.x, ArcServe r12, Microsoft Office, MS Outlook, Kaseya, Microsoft Project, MS Visio, VMware server (1.x, 2.x, ESXi), VMware Workstation, Microsoft Virtual PC 2004
Technologies:   TCP/IP, DHCP, FTP, DNS, WINS, RDP, LAN, SMTP, HTTPS, POP3, WAN, LDAP, Cisco Security Appliance firewalls, SonicWall, SOHO routers SOHO firewalls, Wire Shark, switch and wireless solutions
Antivirus Solutions:  Trend Micro, Symantec, McAfee, AVG	
Hardware:  Dell, Compaq and HP desktops, laptops and servers, Polycom HDX, RMX, RSS, CMA, DMA, VBP
EXPERIENCE

Sr. Systems Engineer / Technology Consultant				October 2010 – present	
Consultant, Atlanta, Georgia
· As a consultant, I provided support for various businesses throughout the United States.
· Supported Windows XP, Windows Vista, Windows 7, Microsoft Windows Small Business server 2003 and 2008, Microsoft server 2000, 2003 and 2008, Microsoft Exchange 2003 and 2007, DHCP, DNS, MX Records, FTP, Dynamic DNS, WINS, TCP/IP, RDP, SMTP, LAN, WAN, POP3, HTTPS, VPN solutions, wireless networks, Microsoft Exchange Active Sync, Microsoft Hyper-V 2008, Microsoft GPO’s, Microsoft WSUS, (BES) Blackberry Enterprise Server, Smartphone’s, Cisco Security Appliance firewalls, Sonic Wall firewalls, Trend Micro, AVG, VERITAS Backup and disaster recovery solutions. 

Tier 3 Sr. Systems Engineer/ Microsoft Integration Consultant 	January 2010 – October 2010
Polycom, Atlanta, Georgia 						
· Performed consultations with internal Polycom Project Managers with the planning and deployment of video conferencing technology that integrates with Microsoft Active Directory domains via LDAP protocol used as a unified communications solution for external customers. 
· The Polycom equipment consisted of HDX, VBP, CMA, CMAD, DMA, RMX and RSS.
· Supported internal Tier 3 and Tier 2 teams with consultations to troubleshoot migration or existing configuration issues for customers with Polycom equipment and Microsoft Active Directory domains. 
· Traveled to customer locations as necessary to perform demonstrations and deployments.

Incident Escalation Manager						June 2009 – December 2009
Price Waterhouse Cooper, Atlanta, Georgia
· Worked as a technical liaison for their customer RBS World Pay business divisions and their internal IT department on communicating their technical issues with servers.
· I worked this position until RBS World Pay transitioned their internal employee from another office.
· Provided centralized response tracking for technical incidents that had significant impact to external business customers with a cost impact range from several thousand dollars to several million dollars.
· These technical issues included server operating system updates, network change management and server application updates and security issues consisting over 200 Microsoft and Linux servers.
· Performed weekly meetings with executive management of each RBS World Pay business group to discuss actions of remediation and provide status updates on outstanding issues.

Sr. Systems Engineer							November 2008 – March 2009
Capario, Norcross, Georgia
· Migrated 150 servers from their internal server room to an outsource co-lo datacenter location.
· Administered Microsoft Active Directory 2003 domain network, (GPO’s) Group Policy Objects, Microsoft Terminal Server 2003, Microsoft Exchange server 2003, updated Fedora 9 Linux by using shell scripts and administered VERITAS Net Backup 6.0 and changing tapes routinely.

IT Manager / Sr. Systems Engineer					November 2007 – September 2008
EDI, Ltd., Atlanta, Georgia
· Managed technology infrastructure for two office locations in Atlanta, GA and Seattle, WA.
· Performed vendor management and implemented technology solutions per business requirements.
· Administered the Microsoft 2003 Active Directory domain network while utilizing Microsoft GPO’s, DFS, Microsoft Terminal server 2003, Microsoft Exchange server 2003, DNS, FTP, TCP/IP, DHCP server, print server, Microsoft WSUS 3.0, Microsoft SQL 2005 servers, Norton Corporate antivirus server, VMware, Microsoft Virtual Server 2005 R2, AutoCAD, ArcServe backup solution with Exabyte tape library.
· Administered Cisco Call Manager Express 3.x VOIP telephone system.
· Designed disaster recovery solutions for both offices.

Sr. Systems Engineer / Project Coordinator 				January 2007 – November 2007
West Georgia Health System, LaGrange, Georgia
· Project coordinated and engineered migration of NT 4 domain to Microsoft Active Directory 2003.
· The domain consisted of 1,500 users, 1,200 computers and 135 servers on a TCP/IP network with DHCP, DNS, FTP, File Servers, backup solutions, Volume Shadow Copy and Exchange Server 2003 servers. 
· Implemented and designed (GPO’s) Group Policy Objects and domain user access security policies.
· Migrated over 115 business applications from Windows NT platform to be Windows XP compatible.
· Provided weekly project reports to executive management the CIO, IT Director and IT Manager with the progress of the project migration and also provided recommendations.

Sr. Systems Engineer / Team Lead 					October 2004 – January 2007
Sarcom, Atlanta, Georgia
· Worked as an outsourced IT resource at a customer site as the team lead of 5 Sarcom employees.
· Provided customer with weekly updates for open tickets and projects to the IT Director and CIO.
· Administered a Microsoft 2003 Active Directory domain with Windows 2000 and 2003 member servers, Microsoft Exchange 2003 clustered with two front end servers.
· Administered Avaya VOIP phone system and InterTel PBX phone system.
· Used Microsoft Group Policies (GPO’s) to manage security and deploy applications across the domain.
· Environment consisted of 95 servers in 4 office sites, over 400 users and I administered WINS, DNS, DHCP, Citrix, FTP, SMTP, Trend Micro Antivirus Servers, Right Fax 8.7, print servers, VERITAS Backup Exec 9.x, Microsoft WSUS server, EMC SAN CX300 and Ricoh Scan Routers, HP DL G3 and G4 servers.
· Designed and implemented Microsoft Virtual Server 2005 R2 for a test and production environment.
· Participated in Sarbanes Oxley network and server audits on a quarterly and yearly basis.
· Troubleshot LAN, WAN issues of Cisco routers and switches on a TCP/IP network and used Visio. 

Sr. Systems Administrator / Project Coordinator 			October 2003 – October 2004
Consultant, Atlanta, Georgia
· As a consultant, I worked for several technology consulting firms to provide technical support for their customers located in the Atlanta, Georgia metropolitan area and throughout Georgia.
· Project coordinated and managed the pc and server rollouts for customer locations. I’ve administered and managed environments that consisted of TCP/IP networks ranging from Microsoft NT 4 to Microsoft 2003 Active Directory domains, Microsoft Exchange 5.5 and 2003, Norton Antivirus servers, Trend Micro servers, GroupWise 6.5, Ghost 7.5 server, Dell and HP servers.
· Managed the LAN, WAN, DHCP, DNS, TCP/IP, print servers, file servers, managed user accounts, VPN, Wireless networks, Lotus Notes 6.x, Lotus Notes 4.x, GroupWise Web Access, AutoCAD, Visio, Microsoft Office, Dell, HP computers/servers, Microsoft Project, Windows XP, Windows 2000 and 2003 servers.
· Technology consulting firms: TekSystems, OAO Technologies, K-force, and Apex Systems.
Sr. Systems Administrator / Team lead				February 2002 – October 2003
CompuCom, Atlanta, Georgia
· As a CompuCom employee, I was the team lead of 2 server engineers and 6 desktop technicians at a customer site as the outsourced IT department.
· Provided the customer’s upper management with weekly status of projects and open tickets.
· Project managed the upgrade of 450 computers from Windows 98 to Windows XP.
· We provided support for over 500 users on a Novel 5.x network. We supported applications Argus, Convey, Freddie Mac, Encore, Washington Mutual, Lotus Notes 5.x, Windows 95, XP and 2000, Oracle 8i, Microsoft Office XP, Impromptu, Barcode, File Net, Norton, Rekon, Virtual Machine, Arrival and other proprietary software.

Sr. Systems Administrator						October 1997 – February 2002
Siemens, Duluth, GA
On the systems administration team that administered a Microsoft NT 4.0 enterprise domain on a 5,000 user network located on Siemens Operating Companies (SOC’s) throughout the United States.
· Supported DNS, TCP/IP, DHCP, WINS, SMTP, WAN, LAN, print servers, Exchange 5.5, Windows 2000 desktops and servers, Windows 95, Windows 98, Windows XP, Microsoft Office, Visio, NetViz, McAfee and Trend Micro antivirus, Legato Networker backup solution with robotic tape library.
· I also worked with Cisco catalyst 4000, 5000 and 5500 switches for basic port configuration.
· Supported Dell, HP, Compaq, Toshiba, IBM and Siemens Nixdorf hardware including Lexmark, HP and Tektronix network printers. As part of my additional duties I provided 24/7 after hour support. 

Desktop Support Technician						October – 1995 – September 1997
Entex, Atlanta, GA

Transportation Logistics Engineer/IT Support Analyst 		March 1990 – January 1995
United States Air Force, Global Deployment
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