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PROFESSIONAL SUMMARY

· Windows (2000, 2003)
· Lotus Notes/Domino
· Sametime Sever
· BES (Blackberry) Server
· Security Experience
· Disaster Recovery Experience
· Change Control Experience 
TECHNICAL SKILLS

Windows Server/AD 2000/2003


Symantec Antivirus


McAfee Antivirus

Veritas Backup




Lotus Notes/Domino 5.x-8.x

Lotus Notes Desktop FAX Change Control




Disaster Recovery 


Sarbanes Oxley 
Microsoft Office Suite



HIPAA




BES (Blackberry Enterprise Server) 4.1 & 4.5

Sametime Server (IM, Meetings) 7.0.3 & 8.0

EDUCATION
Walsh College, Troy, MI, Master of Science in Business Information Technology
Madonna University, Livonia, MI, Bachelor of Arts/Science in Computer Science

PROFESSIONAL EMPLOYMENT
SIRCH, INC., Greenville, SC

Lotus Notes Administrator, Kemet Inc., Greenville, SC, 3/08-6/08 (contract position through Sirch Inc.)
· Upgraded servers in Domain utilizing Lotus Notes/Domino 7.0.3 - 8.0.1.
· Updated security upgrades and patches.
· Performed troubleshooting for servers and clients

· Maintained DWA (iNotes); utilized AdminP, Calendar & Scheduling, Resource & Reservations

· Performed maintenance of database ACLs.
· Performed user migration, replication monitoring and resolution; monitored servers; basic monitoring of Cluster servers.
· Administered BES (Blackberry) server.
· Configured new servers, upgraded existing servers, migrated users to new server.
· Maintained user Blackberry devices, resolved user email issues, created and terminated user accounts.
· Administered Sametime server (Instant Messaging)

· Upgraded server, resolved user connectivity issues.
PEROT SYSTEMS, Plano, TX, August 1997 – February 2008
Systems Integration Analyst, Alps Automotive, Auburn Hills, MI, 7/06-2/08 (contract position through Perot Systems) 

· Upgraded servers in Domain utilizing Lotus Notes/Domino 7.0.3 - 8.0.1.
· Updated security upgrades and patches.
· Performed troubleshooting for servers and clients

· Maintained DWA (iNotes); utilized AdminP, Calendar & Scheduling, Resource & Reservations

· Performed maintenance of database ACLs.
· Performed user migration, replication monitoring and resolution; monitored servers; basic monitoring of Cluster servers.
· Administered BES (Blackberry) server.
· Configured new servers, upgraded existing server, migrated users to new server.
· Maintained user Blackberry devices, resolved user email issues, created and terminated user accounts.
· Administered Sametime server (Instant Messaging)

· Upgraded server, resolved user connectivity issues.
Systems Integration Analyst, TRW, Livonia, MI, 8/97-7-06 (contract position through Perot Systems)
· Installed and configured Windows 2000/2003 servers.
· Upgraded security patches performed server backups; monitored server logs.
· Installed and updated antivirus software.
· Maintained Active Directory.
· Participated in capacity planning.

· Lotus Notes/Domino 4.x – 5.x

· Created additional servers in Domain; performed migration of servers from one location to another

· Performed troubleshooting for servers and clients; resolved problems with email and replication. 

· Maintained database ACLs; performed user migration

· Created/terminated/recertified userIDs.
· Created, maintained and updated Disaster Recovery Plan, developed and maintained testing processes and procedures, and scheduled yearly testing
· Maintained and oversaw inventory of all off-site materials.

· Change Control
· Chaired weekly meetings.
· Coordinated and scheduled maintenance of servers.
· Maintained Change Control records; published minutes of meetings.
· Compiled on-call schedules.
VOLUNTEER ACTIVITIES
Crawford-Armstrong Handicapped Association Planning Committee, Member, 1993-Present • Secretary, 2000-2002
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