Dustin Augustine DeMille

15501 Bruce B. Downs Blvd. Apt. # 3321

Tampa, Florida 33647-1374

813-857-3909

dustinademille@gmail.com
August 25, 2011
Dear Sir or Madam:

I am interested in a position in information technology with your company.  I am a smart, talented, hard-working, dedicated individual, and I am sure I will be an asset to your company.  I possess considerable aptitude in the field of information technology.  I am interested in the areas of desktop support, networking, systems administration, technical support, database administration, programming, and systems analysis.  I am looking to begin full-time employment immediately.  

 I graduated from the University of South Florida in Tampa in 2007 with a B.A. in Business Administration; my major was Management Information Systems, and my minor was Psychology. I completed graduate school in 2008, earning my Master’s degree in MIS at USF.  At USF, I was the Vice President of the MIS Society; in this leadership position, I would sign up new members, acquire speakers, run meetings, give presentations, and perform other duties.  

Over the past seven years, I have achieved a number of computer certifications through independent work and study.  I have certifications in Comp/TIA A+, Network+, Security+, Server+, i-Net+, and Project+.  I am also an MCP, MCDST, MCTS, MCITP, MCAS, Master Microsoft Office Specialist, Master CIW Designer, and Master CIW Administrator.  Included in these is the Server Administrator certification, which is like the equivalent to MCSA for Windows Server 2008.  Other certifications are in the works; I am constantly trying to better myself.  I am searching for a great company that will help me learn and grow in my career.  Being a voracious reader of computer books, I possess a broad background in computers.  In addition, I am proficient at writing and Internet research, which I have done a great deal of in college.
In 2002, I started my own computer service, DeMille Computer Solutions.  Basically, I would go to people’s homes or businesses and fix their computers.  The problems I encountered include faulty Internet connections, operating system problems, equipment malfunctions, and software issues.  I also performed network installations for small businesses.  Owning my own business has taught me the values of responsibility and accountability.  I was also a computer technician for Rescuecom, where I performed much of the same duties.  Recently, I was a technical support representative for PlumChoice.  In addition, I was a technical support representative for Stream, providing technical support for Dell customers.
I have a polite, professional demeanor and work well with people.  I possess outstanding interpersonal, communication, organizational, and problem solving skills.  I would describe myself as having character, integrity, and great attention to details.  Previous employers were impressed by my diligence, tenacity, energy, and positive attitude.  Finding a professional job that provides interesting and challenging work is of utmost importance to me.
I have also held other positions in sales and the restaurant industry, but information technology is where my passions and talents lie.  I am open to various positions, including business analyst, network engineer, technical support representative, or computer technician.  I am eager to advance my career in information technology.  I would like to set up an interview with you; please let me know a good time.  I look forward to working with you.  Thank you.

Sincerely,

Dustin Augustine DeMille

Dustin Augustine DeMille

15501 Bruce B. Downs Blvd. #3321, Tampa, FL 33647. 813-857-3909. dustinademille@gmail.com

______________________________________________________________________________
OBJECTIVE:          Position in information technology

EDUCATION:     
University of South Florida, Tampa, FL
Master of Science in Management Information Systems (08/10/2008)

Bachelor of Arts in Business Administration (08/11/2007)


Major: Management Information Systems


Minor: Psychology

Associate of Arts (08/12/2006)

USF Undergraduate & Major GPA – 3.5; Graduate GPA – 3.9

Vice President of the MIS Society – 01/2007-08/2008

COLLEGE COURSES:  
· Calculus, Chemistry, English, German, Psychology, Philosophy, History, Political Science, Sociology, Health, Literature

· Accounting, Economics, Finance, Marketing, Business Law, Professional Writing, Strategy, Management

· Information Systems, Java, C++ Programming, Systems Analysis & Design, Database Administration, Networking, E-Commerce

· Advanced DB & SAD, Multimedia, Project Management, Human Behavior in Organizations, Human Resource Management, Data Mining, ERP, Security
CERTIFICATIONS:
· Comp/TIA–A+, Network+, Security +, Server+, i-Net+, and Project+  
(CareerID: COMP001002996195; TranscriptID: ZZSZ22SK2F4Q2VZJ) 
· CIW–Certified Internet Web Professional–Master CIW Designer, Master CIW Administrator, Database Design Specialist, Security Analyst, E-Commerce Specialist, Web Design Professional (#273814)
· CWNP CWTS–Certified Wireless Technology Specialist
             CWNA–Certified Wireless Network Administrator

CWSP–Certified Wireless Security Professional


             (ID: CWNP444892; Access Code: 8k3d2p)
· HP–APS​–HP Commercial Desktops, Workstations & Notebooks
· DCSE–Dell Certified Systems Expert
· Microsoft Office Specialist Master–Access, PowerPoint, Word Expert, and Excel Expert 2003; Word, Excel, and Outlook 2002
· MCAS–Microsoft Certified Application Specialist–Outlook 2007, Vista

· MCP–Microsoft Certified Professional 
(ID: 3279775; Transcript ID: 778248; Access Code: DeMille85)

· MCDST–Microsoft Certified Desktop Support Technician

· MCTS–Microsoft Certified Technology Specialist: 
Windows Vista Client & Windows 7 Configuration
Windows Server 2008 Active Directory Configuration
Windows Server 2008 Network Infrastructure Configuration
Windows Server 2008 Applications Infrastructure Configuration

Microsoft SQL Server 2008 Implementation and Maintenance

Microsoft Exchange Server 2010 Configuration

Microsoft SharePoint 2010 Configuration

· MCITP–Microsoft Certified Information Technology Professional:
Enterprise & Consumer Support Technician
Windows Server 2008 Administrator
COMPUTER SKILLS:
Active Directory, Adobe Acrobat, AOL, Backup & Recovery, Blackberry, C++, Cisco, Citrix, CPE, Database Administration, DNS, Dreamweaver, E-Commerce, E-Mail, ERP & BPM, FTP, Hardware, HTML, IIS, Internet Research, Java Programming, LDAP, Linux, Lotus Notes, McAfee, MS Exchange, MS Money, MS Office, MS Project, MS SQL Server, MS Visio, MS Visual Studio.net, Multimedia, Networking, Norton, Oracle, PowerShell, QuickBooks, Registry, Remote Access, Scripting, Security, Servers, SharePoint, SNMP, Social Networking, SQL, Systems Analysis & Design, TCP/IP, Terminal Services, UML, Visual Basic, VMware, VPN, Web Design, Windows, XML
EXPERIENCE:    
DeMille Computer Solutions, Tampa, FL (02/02-Present)

President, Self-Employed Computer Technician, Desktop Support

· Started my own business servicing computers

· Performed hardware installations (hard drives, RAM, CPU’s, motherboards, video cards, printers, mobile devices)

· Experience with MS Windows 95, 98, 2000, XP, Server 2003/2008, Vista, 7
· Removed viruses, spyware, and malware from clients’ computers

· Created, configured wired and wireless networks; Internet connectivity, VPN’s
· Optimized performance of computers
· Assisted clients with e-mail issues and MS Office
· Reformatted hard drives, installed OS, performed backups and recoveries

· Installed, removed, and configured software

· Configured Active Directory, IIS, MS Exchange, MS SQL Server, and VMware
· Utilized PowerShell for administering Windows, audited logon events in Event Viewer, configured Group Policy, DNS zone transfers, performance monitoring, AD permissions, firewalls, NAP, distribution lists, and file shares 
· Trained users on PC basics

· Built computers, laid cables, and configured servers, switches, and routers

Stream, Tampa, FL (11/10-05/11)

Technical Support Representative

· Provided technical support for Dell customers

· Dispatched hardware, diagnosed problems, removed viruses, optimized computer performance, configured MS Outlook, MS Windows, Internet connectivity

· Multitasking, utilizing ten different tools, including activity logging, knowledge base, and remote control

· Recognized as top performer of my team
Volt/PlumChoice, Tampa, FL (09/08-05/09)

Technical Support Representative

· Provided technical support for Verizon customers

· Internet connectivity, remote access, virus removal, router issues, software and hardware problems, computer optimization, MS Windows, and MS Office
· Possessed excellent communications skills and empathy for customers
· Consistently met performance expectations

· Received numerous positive comments from satisfied customers
Rescuecom, Tampa, FL (09/07-09/08)



Computer Technician, Field Service Engineer
· Performed much of the same duties as with my own business
Integrity Merchant Services, Tampa, FL (06/03-11/03)

Account Executive, Salesperson

· Sold payment processing, business-to-business
· Installed POS equipment, such as check machines

Campus Walk Apartments, Tampa, FL (04/02-09/02)

Computer Lab Operator

· Ran computer lab and signed up new members

· Performed basic computer maintenance

· Handled security issues such as viruses, spyware, and restricted sites

Stream, Tampa, FL (12/01-04/02)

Help Desk Support Technician
· Provided technical support for members of America Online

· Corrected software problems and repaired Internet connections
· Educated users on Internet browsing, e-mail, features, message boards, and security
PERSONAL QUALITIES:

· Intelligent, shrewd, detail-oriented, organized

· Ambitious, hard-working, tenacious, dedicated, self-motivated
· Reliable, dependable, honest, responsible
· Gregarious, friendly, optimistic, articulate, outstanding people skills

· Fast worker, fast learner

· Confident, resolute, very good decision maker

· Eclectic, versatile, creative, interesting, healthy, well-rounded

· Charismatic, with a neat, professional appearance
· Outstanding teamwork and leadership skills
