EDGAR KABWE
2218 Jefferson Dr. Atlanta Georgia. 30350.
Email: edgar@cyberexpertz.com Cell: 770 899 7019
	OBJECTIVE

	
	An IT professional with more than 8 + years experience in Network Support and Implementation. Seeking an opportunity in a team that will capitalize on my strong  Technical and Interpersonal skills


	SKILLS SUMMARY.
OPERATING SYSTEMS:  WINDOWS NT WORKSTATION, WINDOWS 2000, AND WINDOWS XP/7.WINDOWS 2003 SERVER AND UNIX
APPLICATIONS: MSOFFICE97/XP, LOTUS NOTES, INTERNET EXPLORER, VPN, MS OUTLOOK 2002/2003, SYMANTEC GHOST, SYMANTEC & NORTON ANTI-VIRUS.CVSWORK, SQL, CLARIFY. VMWARE
NETWORK APPLICATIONS AND PROTOCOLS.
Knowledge of Windows 2003 server Active Directory. VPNS, TCP/IP, RAS, FTP, DNS, SMTP, DHCP. SNMP based Network Monitoring applications Netcool, Solar Winds. Active directory, Cisco routing and switching, OSPF, EIGRP, BGP & MPLS. Experience with security software Websense, Snort, and NMAP. Knowledge of ITILv3 framework
WEB DEVELOPMENT TOOLS: Working knowledge of PHP, HTML, MySQL, CSS, Photoshop, Dreamweaver, and Flash MX. Knowledge of administering Content Management Systems (CMS) e.g. Joomla, Drupal, Wordpress and Web hosting services. 
Hardware:  IBM Desktops and Thinkpads, building custom PC’s, Net screen firewall, Cisco 1800,2600 routers, hubs, switches, Linksys wireless routers.

EXPERIENCE

	
	LodgeNet – Atlanta
Network Operations(NOC) January 2011- to date
· Troubleshooting customer network devices (Access Points, Routers, Switches, and DSLAMS).
· Remotely manage and configure UNIX based guest access management servers.
· Monitor customer bandwidth utilization and resolve any QOS issues using Whats Up Gold.
· Respond and document all incidents generated form NOC ticketing system, escalate to systems engineering if required.
· Assisted in setting up Network operation monitoring tools and ticketing system.


Mirant-Atlanta
Network Operations(NOC) February 2009-January 2011
· Pro-actively monitor and troubleshoot T1, DS3 circuits and report to Telco as needed.
· Managed Cisco VPN access for contractors and vendors.
· Respond to security incident alerts such as malicious code, emails, malware for security related vulnerabilities. 
· Perform network scans, audits and implement changes required for vulnerable systems.
· Analyze and respond to network security logs and alerts.
· Assisted in deployment of new monitoring system using Solar winds.
· Process change control and server patch management for datacenter equipment.
· Prepare and maintain documentation of network configuration and cabling layouts

June 2006–January 2009   IBM-Atlanta  	
Lead Technical Analyst.

· Assist Level 2 Technical Support Reps. on complex technical matters.
· Perform root cause analysis of performance failures and provide coaching to agents as required to improve  Call Effectiveness, Customer Satisfaction and Average Call Volumes
· Provide training to Technical Support Team for new technology products, soft skills and other targeted areas.
· Maintain and update Technical knowledge base
· Interview and asses technical proficiency for technical support applicants.


IBM.(Gold Team)-July 2004-June 2006

· Provide phone support for mobile and desktop users including antivirus, spyware, security updates, service packs.
· Trained users on new IBM personal computing and wireless products. e.g. ThinkPad software installer, access connection setup.
· Walked customer through hardware and software (drivers, firmware) configurations e.g. Win2k and XP system restores, reimaging, boot setup configuration.
· Help customers with hardware configuration and troubleshooting of memory, hard drives, CD-Rom, system boards, PCMCIA cards, modems, etc.
· Log and document in detail trouble tickets using clarify, follow up on existing calls, escalate calls when need arises.
· Support of newly launched IBM Think vantage technologies e.g. Fingerprint readers, Rescue and recovery, Ultra image builder.
· Feedback to Team leads on customer product use and requirements to streamline product life cycle.


	
	2001-2004	UUNET SA, Johannesburg. South Africa	
Network Engineer
· Responsible for design implementation, planning and capacity management of the telephony environment. 
·  Implement customer requested Cisco router/switch configuration changes and upgrades with minimal downtime.
· Worked with Project managers & Telco for new customer leased line installations. 
· DNS administration –domain registration and renewal, zone file updates and editing of a, mx records.
· Log and escalate TAC tickets with Cisco and notify clients with updates or provide alternative network paths to minimize downtime.
· Developed and documented projects surrounding customer service support procedures and provide Change Control updates.

· Provided 3-tier support and liased with customer service on network outages and vulnerabilities.

· Managed customer router configuration (ACLs, IOS, and Routing) and backbone network equipment upgrades as project engineer.
· Provide network reliability and performance reports to various departments and teams within the organization.

	
	

	
	

	CERTIFICATIONS
	· COMPTIA A+ SERVICE TECHNICIAN
· MSCE (NT4)
· Security +
· CCNA
· Studying towards Certified Ethical Hacker certification. (C.E.H)

	EDUCATION
	
· Grantham University- Information Systems Management

	REFERENCES

	                                    
	Available upon request






