Eric Benjamin






Home: 214-383-9820
1552 Sleepy Hollow dr





Cell:     469-563-8409
Allen, TX, 75002  






Office: 972-577-4683
Email: eric.benjamin1982@gmail.com


Objective:
To secure a challenging as Middleware Administrator position with a company that will effectively use my professional experience, gain valuable experience and offer growth opportunities within a corporate environment. 

Technical Skills:

Languages:                                   Java, C++, VB, PHP, ASP, JSP, SQL, HTML, XML

Scripting:

            Shell, Jython, JACL, JavaScript
Operating Systems:                     UNIX , Linux, Windows and DOS 

Database:                                      Oracle10g/9i

ETL Tools:                                   IBM Datastage

Web Technologies:                      Websphere 5.0/6.0/7.3, Tomcat
Reporting:                                    Cognos Report Net/8.0

Software/Applications/Utilities: Eclipse, PL/SQL , Putty, Buildforge, Cruise Control, CVS,  SVN, Sharepoint, BMC BladeLogic, BMC Remedy, Sitescope, Wily
Professional Experience:
	DELL, Plano, TX                                                                                                              04/11 – Present
Middleware Administrator                                        


· Supporting several Dept. of Education applications (FAFSA.gov, Studentloans.gov, PIN, ITA etc ) 

· Install, configure, troubleshoot, monitor and support application running on WebSphere 7.3 in UNIX, LINUX & WINDOWS
· 24x7 oncall support model

· Automating deployment efforts through Blade Logic
· Change control experience utilizing BMC Remedy
· Working with several application/infrastructure vendors

· Monitoring experience utilizing SiteScope, Wily
· Review/Analyze change request, provide RCA on incidents

· Participate in DR activities yearly 

	JPMorgan Chase, Dallas, TX                                                                                          10/04 – 03/11
Technical Officer/Infrastructure Support                                        


Infrastructure Administration

· Install, configure, tune, troubleshoot, monitor and support Cognos 7.3/8.4

· Install, configure, troubleshoot, monitor and support application running on WebSphere 5.0/6.0/7.3

· Working in a 24x7 Global on call support model

· Experience with Opening PMR with vendors to mitigate issues

· Experience utilizing RAFW/BuildForge to streamline deployments

· Experience in writing Jython/JACL scripts to automate deployments

· Timely delivery and meeting SLA 

· Expert in Ear Deployments
· Involved in on-boarding multiple simultaneous projects for mission critical financial apps

· Experience in shared infrastructure over 100 instance of JVM 
· Experience in UNIX and Shell scripting
· Administor and Manage large Cognos environment running in WebSphere/Tomcat (over 100 instances) 

· Actively participated in project planning, analyze business requirements and outline the proposed IT solution.

· Maintain the Auto build and deployment scripts

· Working closely with SA, DBA, MQ for deployment, patch installation, issues related activities to deployment

· Cognos installation, configuration 

· Maintain CVS (source code management tool - VPR related applications

· Maintain / configure CruiseControl (automated build tool – Client Facing  applications)
Application Development

· In-depth knowledge of the object oriented programming, object oriented analysis and development J2EE technologies
· Sound knowledge of the Software Development Life Cycle and Web Sphere application server

· JAVA: Core Java, J2EE technologies including servlets, JSP

· Responsible for the development and support of the Deployment Utility application (centralized logging, Auto Deployments to multiple environments utilizing BuildForge API)

· ETL Job development server job conversion to shell script

.
Projects

· Installing Cognos 8.4 & involved in Websphere upgrade project and deploying applications in VPR next generation servers being built

· Keonization of all App/ ETL/ DB/ Web for CFA Applications in all the environments

· Automation of Deployments through BuildForge

· Java swing based utility to monitor all websphere and application logs. 

· Automation of deployment in DEV region using JACL and wsadmin scripts.

	Telvista, Grapevine, TX                                                                                                    09/03 – 10/04
Call center Tech support specialist


· Provide tech support for Verizon DSL

· Handle incoming customer calls and provide technical solutions for internet connectivity issues

· Troubleshoot and diagnose all PC platforms to run DSL on their machine.

· Locate problems and escalate issues to the right dept.
	Queens College, Flushing, NY                                                                                                   02/02 – 06/02 

Lab assistant, Computer science department


(This was a voluntary position offered by the Dept. for students with GPA 3.5 and above)

· Assisted professor in the lab

· Assisted Students in the lab

· Tutored Students and De-bug HW/Projects

· Proctor for Dept.Examinations

Education:         Queens College, New York
                            BSc. in computer science

                            University Of Phoenix
                            BSc. in computer science
References furnished upon request

