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6222 Mershon St  Philadelphia, PA 19149  787-535-6386  mr.erodriguez1@gmail.com 
Objective
Energetic professional poised to excel in a position as JR Network Engineer where my education, strategic thinking, and technical skills will help contribute to the company’s overall goals and to help provide an environment for growth and success. 
Qualifications

· Possess excellent customer service skills
· Bilingual fluent in English and Spanish

Computer Skills

· Operating Systems: Windows XP, Vista, 7 Professional, Linux Fedora 12.
· Applications Software: Proficient in Microsoft Office 2003 and 2007,Ghost Backup, VMWare Workstation, Internet Explorer, Safari.
· Networking: Knowledge of windows Server 2008 Active Directory, Cisco Routers, TCP/IP, Subnetting, Variable Length Subnet Mask (VLSM).
· Hardware: Installation and upgrades of Operating Systems, Installation of, Hard Drives, RAM,  NICs, Processors, UTP and STP cabling.
Education
	ITT Technical Institute– Bensalem, PA


Associates Degree in Specialized Technology
Computer Networking Systems
Expected Graduation: September 2011
GPA: 3.89
Professional Experience
CompuCom (Pfizer) – Collegeville, PA
Field Service Technician (Deployment Technician)			                March 2011 to Present
Job Duties:
Contact clients through the phone and schedule migration time and assign new computers in the Pfizer automated migration systems to be transferred from Wyeth Domain to Pfizer Domain.
Guide clients on the phone to get system information and answer technical questions.
Enter customer’s information into the Organizational Unit in Active directory, schedule Microsoft Outlook appointment on shared calendar.
Retrieve computer from client to install image and software on new equipment.
Provide software training to clients.

	United States Navy – Norfolk, VA
	 February 2004 to January 2009


Aircraft Engine Mechanic
Job Duties:
Operated computers and handled general administrative duties, including memorandums, spreadsheets, appointments and incoming and outgoing phone calls. 
Repair and maintained over 10 navy aircraft engines valued at up to 1.5 Million. 
Intermediate level repairs and maintenance using publication manuals and illustrated parts breakdown, including removal and installation of fan modules, high and low pressure turbines, combustion chambers, igniters, afterburners, and afterburner feathers, oil change, corrosion control, safety wiring, engine preservation and use of support equipment including hydraulic pumps torque wrenches borescopes, slings, cranes, engine stands and carts.   
Calculated mechanics and spare parts in the tool room needed to maintain equipment in good order.
	Torres Security Police – Aguirre, PR
	     March 2003 to January 2004


Security Guard Supervisor
Job Duties:
Supervise the security of highly sensitive government equipment.
Evaluated the performance in groups of 30.
