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Profile
A Network Systems Manager with extensive Lotus Notes (Domino) and Microsoft Exchange experience. A formula and Lotus Script expert using Domino with added Javascript and Java skills. A Cisco Router and CallManager administrator. A highly motivated and results-oriented IT professional with 15 years of broad experience in the IT industry. An effective team player with good communication skills and the ability to work cooperatively at all levels within an organization and its clients. 


Experience
Network Systems Manager  (March 2003 – present) 
Crowe Horwath International - New York, New York
· Upgraded Domino Server from version 6 to version 8.
· Fully administered five Domino Servers with connections to multiple other organizations as well as sharing addresses using an Extended Global Directory (8 years).
· Managed a Sametime Server for internal/external communication (8 years).
· Administered a Blackberry Enterprise Server for blackberry users connecting to Domino Servers (6 years).
· Transformed an old Fee Referral Program running under a DOS System to a Domino Platform with an advanced reporting tool for Lotus Notes and Web users. This dramatically improved the efficiency and scaleability of the whole system.
· Developed a Web based Domino Directory System to be used by all member firms. This allowed firms to have detailed access to all other members as well as update their own records using a Web Browser. 
· Assisted member firms in setup/configuration of new technologies (eg. DNS configuration, Website redirection to the Global Website)
· Administered Cisco CallManager (v4.1) and Unity Servers (5 years).
· Migrated all users to a hosted Microsoft Exchange Platform (Rackspace).
· Installed and Configured a Microsoft Sharepoint Server (2 years).
· Installed and Configured Citrix Presentation Server 4.5 on a Windows 2003 Server for access to two applications (4 years).
· Upgraded NT 4 Servers to Windows 2000-2008 Active Directory which I managed (6 years).
· Setup multiple VMWare Server environments (5 years).
· Upgraded all Windows 98 PCs to Windows XP Professional and Windows 7 which I managed (8 years).
· Migrated all Cisco Switches to an HP Procurve 5406zl
· Configured/Modified current Cisco Routers including the redundant PIX Firewall (4 years).
· Installed/Configured BackupExec for all Windows Servers (6 years).

System Administrator  (May 2000 - July 2001)
Showtime - Dubai, United Arab Emirates 
· Improved Network Security by implementing Server based software of Full Armor (Enterprise Policy Management), SurfControl (Internet Filtering) and Mimesweeper (E-mail Content Security) to all Notebooks and PCs
· Maintained all desktops, notebooks and Servers (NT 4.0/2000, Exchange 5.5) 

Systems Specialist  (May 1994 - May 2000) 
Victor Microsystems - Dubai, United Arab Emirates 
· Provided support for all clients including Network, Server and User Installation 
· Designed a Microsoft Access database for a client to be used by hotel employees across the country 
· Setup different networks using Microsoft and Novell technologies 
· Designed workflow applications in Lotus Notes for internal and client use 


Education
Bachelor of Science / Advanced Major in Computer Science - January 1990 - June 1993 
Dalhousie University, Halifax, Canada

O And A Level Education (Grade 13) - September 1988 - June 1989 
International School of Choeifat, UAE

Training/Skills
· Domino System Admin I &II R4 Exam - Dec 1997
· Domino Application Development I R4 Exam - Jan 1998
· Domino R5 System Admin Update Exam - Jan 2000
· Domino R5 Application Development Update Exam - Jan 2000
· Learning Tree - Linux Comprehensive Hands-On Introduction - Nov 2007
· Learning Tree - Linux Admin and Support: Hands-On - Dec 2007
· Learning Tree - Introduction to PHP for Web Development: Hands-On - Feb 2008
· Learning Tree - Switches and Routers: A Comprehensive Hands-On Introduction - Apr 2008
· Learning Tree - Cisco Networking: A Comprehensive Hands-On Introduction - Jul 2008
· Learning Tree - Configuring Cisco Routers: Advanced Hands-On Workshop - Aug 2008
· Learning Tree - Implementing Cisco Multilayer Switched Networks: Hands-On - Feb 2009
