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	Hugo H. Jalon

	14 Bradford ct
Orlando, Fl 32758
Phone: (407)300-2557
E-mail : hugojalon@yahoo.com
Network Engineer.
Network Admin.
MCP. 
A+certified

	
	



	Summary of qualifications
	Siemens IT Solutions North America Division.
NET ADMIN 8/210-32011
Working for Siemens IT Solutions, supporting
corporate JP Morgan, Yahoo, Monster, Cole Ham,in mid Manhattan Offices,
SW HW.1000+ users, wireless, printers, all related to IT support. Microsoft Office suite, outlook,proprietaryapplications,VPNsconnections,DELL,HP,Xerox,cisco switches and routers, Heavy use of Active Directory.
Ghost in the enterprise, re-imaging.
Cereating new users,wireless network,very heavy use of encryption,decrypt HDs,use of AV, VPN'S connections,certificates,etc
Microsoft Exchage clients  creating users supporting, maintenance.
TEK Systems
Technology Systems Technician
Contractor for CSC
Wiesbaden, Germany
From 3/2010 to August 2010
Working as a TST Technology Systems Technician.
Supporting department of  Defense School system in Wiesbaden Military Complex in Frankfurt, Germany as a US contractor working in a Domain, with AD ghosting and re-imaging 100’s of PCs Laptops, deployment of software thru CA software, wireless connection troubleshoot, fix ,repair  all kind of issues referent to Software and hardware, outlook Microsoft Office suite PCs Laptops, Xerox, hp, Konica Minolta multifunction  Printers basic maintenance ans services, digital scanners, on LAN and wirelessly connectivity.etc 
Salary 25 dollars an hour.

8/15/2009 to 1/5/2010
Renner Brown
Desktop Support
Supporting King's county Hospital Domain enviroment heavy use of  AD.
Support for PCs,Konica,dell,hp,minolta Printers,wireless network, Novell systems, Unyx applications for software related to medicalindustries, held hand devices, printers, all kind of peripherals related to IT,users,HW and SW,part of ateam of 30 techs servicing 3000+ Pcs and 2000+printers, evryday in a 40 hours a week shift.
Wireless LAN.
18/hour

7/28/2009 to 8/12/2009
Global Technology
Contractor for Insight
Lead Technician.
Migration of Washington Mutual to Chase Manhattan.
15 days project, migrating PCs,wiping servers, reinstalling images, all kind of bank related IT equipment, printers in the network.
20 dollars /hour

US Census Bureau
Federal Temporary Employee
West Palm Beach, Fl
Lister.
3/28/2009 to 5/29/2009
Updating addresses for US Census Bureau
Updating listing of Houses down in Sunny Florida
Using  HH GPS global position Device.
Pay 17.00 /hour

3/2004 TO 2/09
Intellirisk Management Corporation
Technology Support Analyst
Supporting USIRMC Domain LAN-WAN for 2 different sites one located at Miramar and the Main site at West Palm Beach 400+ Users and Workstations running on Windows 2000 and windows XP, setting up workstations, users accounts, deploying 100’s of PCs thru Symantec Ghost, basic experience on Nortel telephone system, Outlook 2000-03, Active Directory deployment experience, OUs, Daily backup, Data Recovery, Sever maintenance, Update services, Service packs deployment and installation of patches and upgrades, Microsoft Office suite 2000-03 experience.
Nortel VPN install and setup, Remote Access Services, Terminal server-client server, thin client, hardware DELL, HP, Compaq, Cisco Router, QUEST firewall, cable ling, and all kind of upgrade SW/HW related to the IS Services.
Salary 39,000 yearly.

10/2000 to 2/2004    United Way of Miami Dade         Miami, Fl
PC Specialist / LAN Support
 Supporting LAN for 9 servers daily maintenace/backup/disaster recovery/upgrades/service packs deployment/ 150 + Workstations, ( Compaq, IBM ,HP ,Dell Clones, Laptops )      70 + Printers ( HP, Lexmark, Canon, Epson) Setup new Accounts and New Users, Upgrading, Repairing, Troubleshooting all kind of Problems related to SW/HW, Including AS 400,Win98/95, NT 4.0/2000, Outlook mail, Fax server, Remote Access Services, and also supporting Microsoft Office 2000 Suite ( Word, Excel, PowerPoint, Access). Terminal Services, Daily Backup Novell and Exchange. Inventory Control, Total Support for end users. Daily Anti Virus updates .Windows Professional 2K Migration to XP. ADS Active Directory, Remote Assistance Setting Up printers Config New Users Accounts, etc
 Annual Salary   34,000/yearly
1995 - 1999	Motorola Inc                 Boynton Beach, Fl
Support Technician
Technical Support, Quality Control, Built, Fix, Wireless devices for Motorola Inc in the Paging Division Manufacturing Plant, use of Proprietary software information, trained in robotics and all the software/hardware in use by that time Win 3.1/w95 on MAC Platform.
Annual Salary    28,000/yearly


	Education
	2004-to date
Network Engineer 
Florida Career College.
Associates degree.
1997–2000 Cooper Career Institute West Palm Beach, FL
 Network Administrator
MCP Microsoft Certified Professional
A +  CompTia  Certified Computer Technician
Network Administrator NT (diploma)



	Languages                                   
	
Spanish  R / W

	References
	Submitted Upon Request

	Accreditations
	


















Network Administrator Diploma, MCP Cert., A+ Cert. MCP Microsoft Certified Professional A + CompTia Certified Computer Technician, Introduction to UNIX / LINUX (3) A- 8/16/2004 Cert. SPE201 Speech / Presentation Techniques (4) B+ 8/16/2004 Cert. < CIS102 Windows Operating Systems (3) TRA 8/16/2004 (N/A) CIS104 Spreadsheet-Microsoft Excel (3) TRA 8/16/2004 (N/A) CIS202 Implementing & Supporting Windows (3) TRA 8/16/2004 (N/A) CET103 Computer Support & Maintenance (3) TRA 8/16/2004 (N/A) CET212 A+ Certification Preparation (3) TRA 8/16/2004 (N/A) CAP101 Database I: Microsoft Access (3) TRA 8/16/2004 (N/A) CIS120 Internet, Email, & Microsoft Outlook (3) TRA 8/16/2004 (N/A) MAN201 Ethics (5) TRA 8/16/2004 (N/A) CDA316 Administering Windows Network Infrastructure (3) A- 9/27/2004 Cert. < CDA310 Administering Windows XP Professional (3) B+ 9/27/2004 Cert. CDA315 Administering Windows Server (3) A 11/8/2004 Cert.  CDA318 Managing a Windows Server Environment (3) A- 11/8/2004 Cert.  CDA381 Exchange Server (3) A 1/10/2005 Cert.  CDA320 Designing Security for Win 2000 (3) A 1/10/2005 Cert.  ENG202 English Composition (5) B 2/21/2005 Cert.  CDA312 Remote and Wireless Networking (3) A 2/21/2005 Cert. < > CET201 Software Analysis & Diagnostics (3) A- 4/4/2005 Cert. < CIS101 Introduction to Information Technology 
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