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	CAREER SUMMARY
	


Results-driven, client-focused  Information Technology Project/Team Leader and Mentor offering 20 years of experience in IT leadership and track record of success in ensuring systems/network functionality. Proven expertise in managing and facilitating all phases of IT project lifecycles, from conception to completion. Confident leader able to motivate, train and mentor professionals at all levels of technical expertise. Team-based management philosophy and excellent interpersonal/communication style. Technically proficient in networking and Internet protocols, software distribution tools, and Windows 95, 98, 2000, and XP, including server and workstation environments. Core competencies include:
	· Team Building & Leadership
	· Process Redesign/Simplification

	· Systems Design & Delivery
	· Quality Assurance Standards

	· Staff Training & Mentoring
	· Systems Monitoring & Tuning

	· Technical Team Leadership
	· User Support & Training

	· Client Needs Fulfillment
	· Change Management Strategies


	TECHNICAL BACKGROUND
	


	Platforms/OS:
	Windows XP, 2000/2003 Professional & Server, NT Workstation & Server, 95, 98; Novell 4.11/5.x. MS-DOS

	Software/Tools:
	Altiris Notification and Deployment Servers, MS Office Suite/Project, Citirx Metaframe XP, SQL, DSL, TCP\IP, WISE Package Studio, Terminal Web Server, Internet Information Server, PERL, Interwoven , Softwise Innova, Checkpoint, Cisco VPN, Siemens, Symantec/Altiris Ghost Server. VMWare Workstation and Server.


	PROFESSIONAL EXPERIENCE
	


Application Integration /GPO Administrator                                                                           2002 – 12/2008
Locke Lord Bissell & Liddell LLP, Chicago, IL

In charge all desktop related functions from creating images for Windows XP and Windows Vista to testing and repackaging all firm standard software with WISE.  Repackaging includes creating and maintaining software delivery methods using Altiris Deployment and Notification servers, maintaining Firm wide group policies within a 2003 Active Directory.  ALtiris CMS level one and Asset Management level 3.  Creation of virtual servers and workstations for application and deployment testing using VMWare.
Applications:Office XP/2003, Interwoven DeskSite and FileSite, Altiris, Workshare, Case Map, LiveNote, WestLaw, Concordance, Carpe Diem, Symantec.  Lead integrator for ongoing projects to standard software application base for newly merged Locke, Liddell & Sapp in Texas.

Application Integration / Desktop Specialist/ DESKTOP INTEGRATION SUPERVISOR.          1997 – 2002
Arthur Andersen, Chicago, IL

Promoted to Desktop Integration Supervisor of home office to manage daily operations of Integration Team in intense, large corporate environment providing 2nd and 3rd level support for Windows 2000 workstations on Novell 5.x and Windows NT. Provide software support to Business Audit Advisory, Global Corporate Finance, Business Consulting, Tax and Legal departments for both commercial and in-house applications; develop and monitor Desktop and Call Center procedures. 

Coordinate management for all phases of complex projects, including planning, problem diagnosis and resolution, and support. Communicate with external and internal customers to ensure needs fulfillment and work jointly with specialized consulting groups in Oracle, PeopleSoft, Siebel and others to set technology needs prior to meeting with clients. In charge of interviewing, hiring, and evaluating new Desktop Analysts.                     …Continued…
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Professional Experience Continued
         Key Contributions:

· Conceived and assembled team of supervisors and managers of various departments to regularly review quality procedures that resulted in heightened QA standards for services provided.

· Hand-selected to join Technology Globalization Project developing, supporting, and maintaining technology standards for PC images; appointed to Global Advisory Team for North American software releases.
· Tested and rehosted applications for migrations from Windows 31 to Windows 95 and from 95 to 2000; credited with successful migration of 3,500 workstations to 2000.

· Authored application that allowed remote upgrades to PC hardware BIOS for Y2K compliance; assisted in developing software that introduced hands-free method of workstation software upgrade/delivery.

SYSTEM ADMINISTRATOR / APPLICATIONS INTEGRATOR                                                            1995 – 1997
Entex Information Services 

ABN AMRO and First Chicago NBD (now Bank One)





Recruited to serve as both 3rd level support technician and System Administrator, leading team of 10 installation technicians in the fulfillment of testing, troubleshooting, and implementation objectives. Performed nightly backups of servers using Arcserve and documented procedures and software fixes.  Provided phone and desk side support in Windows 3.11 / 95 environment and performed special projects for customers and financial services personnel.

         Key Contributions:

· Provided desktop PC support for user base of 5000+ in several Chicago area locations; complemented by numerous customers for quality and depth of support.

· Created training material for internally developed payroll and job search software packages; assisted colleagues across various departments in pinpointing and resolving system errors.

· Researched, planned and implemented project plan to migrate Windows 3.1 workstations to Windows 95; developed database used to track migration process.

ASSISTANT COORDINATOR OF ACADEMIC COMPUTING                                                                 1990 - 1994
Southern Illinois University at Edwardsville

Hired into newly created position to manage consolidation of all computing resources under direct supervision of Coordinator of Academic Computing.  Daily administration of PC computing labs for the schools of Fine Arts, Education, Nursing, Social Sciences, Humanities and GIS. 

         Key Contributions:

· Provided comprehensive training and mentoring for team of 20 assistants in fulfillment of revamped University IT goals and priorities; led in house training and taught courses for faculty in NSCA Mosaic.

· Maintained on-target budgets for purchases, upgrades, and infrastructure for labs and students. 
	EDUCATION & TRAINING
	


SOUTHERN ILLINOIS UNIVERSITY AT EDWARDSVILLE, Edwardsville, IL

Bachelor of Arts Degree, 1987

Technical Coursework:

Windows 2000 Professional  (  Windows 2000 Server Administration  (  WISE Installation Authoring Software Team Leadership  (  Netware 4.1/5 Administration  (  Project Management

