	Jeffrey S. Depew
	18636 Keller Rd.
Lawrenceburg, Indiana 47025
(812) 290-7790
depewj2002@yahoo.com

	Objective

	
	Experienced I.T. Technician with 11+ years in the field in a fast paced casino environment seeking a position within a company where I can use the knowledge and experience I have gained to better the company and myself.

	Technical skills

	
	· Microsoft XP, Vista and Windows server tools, Microsoft office
· Networking, computer hardware and software installation
· Telecom and telephone installation
· Network wiring and switch installation
· Repair of other electronics
· Basic Windows Server 2000 and 2003 administration

· Knowledge of Active directory

· Installation and maintenance of Kronos time clocks

· Microsoft Exchange and Outlook

· VoIP Phone setup

· Instructed new hires in PC builds, user support and application builds in order to ensure success of other team members
· Coordinated all cable projects as well as responsible for installation and configuration of all network wiring and attached hardware.
· Maintained network connectivity of all computer and phone systems
· Responsible for tape backup of point of sale systems and UPS monitoring of all critical systems
· Maintained confidentiality of sensitive data and assisted in setup of user permissions and access
· Built and configured all PCs, applications and peripherals

	Experience

	
	Information Technology Technician
	Dec 2000 – Aug 2011

	
	Hollywood Casino-Lawrenceburg, In
· Computer repair to include hardware and software and other electronics.
Trained in Help desk and IT support.  

	
	Surveillance Technician
	Oct 1996 – Dec 2000

	
	Hollywood Casino(Argosy)-Lawrenceburg, In
Installation and maintenance of CCTV surveillance cameras and equipment.

	
	Johnson Controls Security Assistant Supervisor
	

	
	AK Steel project-Middletown, Oh.
Protection of company assets and supervising personnel.

	Education

	
	Austin Peay State University
	Spring 1990 – 1991 

	
	Clarksville, Tn.
· Police administration.

	
	Certification
	Fall 2006 – Spring 2007

	
	Tech Skills, Cincinnati, Oh
· A+ certification


	Military Background

	
	· United States Army Veteran.


