JEFFREY B. SIEGEL
66 Frontier Drive  ♦  Pine Bush, NY 12566
          Home: 845-744-3477  ♦  E-mail: jeffsiegel27@yahoo.com  ♦  Cell: 845-764-1431

IT PROFESSIONAL

PROFILE 
Highly skilled professional System Administrator, committed to professional excellence, with 13 years practical experience in all areas of computer software and hardware using multiple operating systems.    Proven ability to identify cost and time saving solutions in end-user and backend support in environments where prompt, correct response to urgent issues is essential. 



EXPERTISE
Operating Systems:	Windows NT – Windows7, Windows Server NT–2003, Linux, Mac OSX

Software:		Microsoft Office XP –2007, Microsoft Project, SharePoint 2007, Microsoft ISA server/client, Acronis True Image 2008-2011, WebSense Internet Security, Blackberry Enterprise Server 5.01, Windows Server Update Services, Microsoft Exchange 2007, Microsoft Forefront 2007, GFI Web Monitor, GFI Report Monitor, Symantec PC Anywhere, Microsoft Active Directory, Remote Desktop Software, BMC Configuration Management (formerly Marimba), Citrix ICA Client and Management Console, Windows Terminal Server, Windows Firewall, Remedy Action Request System, Imaging software, Web filter software, Tivoli, Microsoft AppV


Hardware:	Dell, IBM (Lenovo), Compaq, and HP Workstations and Laptops, RIM Blackberry Devices, Linksys, D-Link, and Netgear Routers, Wireless Cards, Network Cards, Switches and Hubs, PDAs, RAID Cards, SCSI Cards, Mac G3, Fluke LAN Scanning Devices, Printers





PROFESSIONAL EXPERIENCE

Bank of America, New York, NY                                                                                                                 04/10-Present                                                                                                               
Senior UAT Engineer:
· Lead transition project testing for legacy ML apps to be converted over to BOA platform
· Engaged various lines of business including traders to manage a seamless testing environment
· Deployed and tested apps thru SMTools, AppV(Softgrid), Tivoli, CA Unicenter(DSM explorer) and WinEMC
· Conducted user acceptance testing across global regions including Asia, Europe and Canada
· Manage user administration, such as running user and workstation audits and working with Active Directory
· Created solutions to streamline environment build process

GRANITE ASSOCIATES, L.P., Liberty, NY                                                                                                04/09-02/10                                                                                                               
SYSTEMS ADMINISTRATOR:
· Supported 175 users across three locations in NY and Florida by providing application support, upgrades and rollouts, workstation maintenance, web security and project work
· Installed, configured, and maintained Blackberry Enterprise Server (BES) version 5.01 for corporate use
· Conducted monthly user group meetings to instruct users on RIM devices
· Ensured workstations/servers have latest software enhancements, security patches,  virus definitions and recommended updates using Microsoft WSUS and Trend Micro Enterprise software
· Maintained internet security through the use of the GFI Web Monitor Utility 
· Maintained corporate firewall security using Microsoft ISA server along with client deployments
· Created and managed user and group accounts as well as corporate Group Policies through Active Directory
· Performed daily and weekly backups of files, folders, shares, and system states for all Windows 2003 servers using Symantec Backup Exec utility
· Created documentation for the proper procedures for installing, configuring and troubleshooting software used by various departments
· Reduced end-user downtime 1400%  due to hardware related issues by researching, testing and implementing software to create images for various hardware setups
· Supported Microsoft Forefront software to protect against viruses, worms, spam, and inappropriate content on Exchange server
· Custom built and installed a PC for the purpose of transcoding video from one format to another for FL office
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GOLDMAN, SACHS & CO., Jersey City, NJ                                                                                                06/05-12/08 
SENIOR TECHNOLOGY ANALYST:
· Supported 11,000+ local and remote users on a daily basis by providing user ID creation, profile troubleshooting, as well as all hardware and software workstation related issues
· Supported in-house and vendor market data applications
· Led and coordinated hardware moves, software rollouts, and maintenance related situations
· Developed and maintained Management reports providing open and closed ticket status, demonstrating team performance and efficiencies
· Performed daily account administration using Microsoft Windows Active Directory 
· Provided desk-side support for trading floor users
· Appointed to a newly created global software support group for Microsoft Office 2003/2007 suite of applications, that provided immediate response to world-wide user software issues
ADMINISTRATOR, SHAREPOINT: 3/07-12/08
· Supported all aspects of SharePoint 2007 including: user set up and permission levels, ownership changes, quota increases,  and customizing web parts
· Maintained a test web environment to experiment with new web functionality
· Created SharePoint “how to” documents that served as a knowledge base for other team members
· Assisted users in creating their own web pages and websites, to store important financial and business data


MERRILL LYNCH & CO., New York, NY                                                                                                       6/00-6/05                                                                             
SYSTEM ADMINISTRATOR, SERVER SIDE:
· Installed and configured system policies and rights for maintenance of Servers running Windows NT 4.0, 2000 and 2003
· Maintained Windows 2000/2003 Servers using Internet Information Server versions 5 and 6
· Worked with developers through the development, Q&A, staging, production, contingency and recovery environments to successfully publish web sites and web-based applications

SYSTEM ADMINISTRATOR, DESKTOP:
· Installed, administered and maintained 125+ Windows NT 4.0 desktops, Windows 2000/XP Professional desktops in production and test environments
· Prepared for global Windows NT4.0 Workstations to Windows XP upgrade, including hardware inventory and purchasing, software compatibility, client training and QA testing
· Oversaw all LAN implementation and changes for over 125 users in Equity Trade, Equity Development, Equity Derivatives, Equity Documentation and Equity Finance
· Managed several time-sensitive projects for hardware and software rollout (Trading Floor/Security Pricing/ML Investment Banking)
· Supported in-house and vendor financial applications
· Worked closely with developers and vendors keeping applications updated and upgraded via SMS 2.0
· Involved in the planning, implementation, and migrating of Windows NT 4.0 user accounts and computers to Microsoft Windows 2000 Active Directory Services
· Successfully completed several software rollout projects to New York users to reduce server overhead cost
 


EDUCATION

Dowling College, Oakdale, NY – BA in Psychology  


CERTIFICATIONS
 CompTIA A+ Certified IT Technician – CompTIA Network+ Certified – CompTIA Security+ Certified  – Microsoft Certified Systems Engineer 2008 (to be certified 2012) – MCSE NT 4.0, Microsoft Certified  Professional + Internet






