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Innovative, energetic, goal-oriented professional with 10+ years of solid workstation, server and application support experience.  Extensive experience nationally and internationally in analysis, needs assessment, implementation, training, application support, and documentation development.  Highly organized with the ability to manage multiple projects and consistently meet deadlines.
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TECHNICAL PROFICIENCIES  	
PLATFORMS:  Microsoft Workstation 9x/Me/NT/2000/XP/Vista/7, Microsoft Server NT/2000/2003/2008,  Novell Netware, Microsoft Exchange, Novell GroupWise, Microsoft SMS, Novell ZENworks, IIS, Apache

TOOLS:	Microsoft Office Suite administration (Word, Excel, PowerPoint, Access, Project, Outlook, FrontPage, Visio) 97/2000/XP/2003/2007/2010, McAfee/Norton Virus Protection, Malware Protection (various), HP OpenView, Lotus Notes, Remedy, Rumba

HARDWARE:  HP/Dell/Compaq/IBM/Gateway personal computers, laptops, servers, handheld devices, Apple iPhone, Android based devices, Cisco/3Com/Linksys hubs, switches, routers, HP/Compaq/IBM/Dell Storage Area Network, Network Attached Storage, RAID

NETWORKING:  TCP/IP, Novell, IPX/SPX, Ethernet, Token Ring, FDDI, Wireless, VPN, SecureID, ISDN, DSL, Cable

PROFESSIONAL EXPERIENCE  

SELF-EMPLOYED I.T. CONSULTANT, Westfield, Indiana				2006 – Present
Technical Lead and Sole Proprietor
· Installed, configured and administered Windows workstations, Windows servers, 3Com network, Linksys storage and HP backup hardware and software for 50+ user commercial drywall contractor and 25+ user not-for-profit with multiple office sites.
· Researched and implemented solution for an educational client which allowed utilization of Internet based video from YouTube within Microsoft PowerPoint presentations for classroom environment and distributable to laptop or handheld devices used by students.
· Provided Cisco/Linksys/Netlink/etc. wireless access point and Cisco VPN secure configuration for 20+ individual clients.

AMERICAN PENSION ADVISORS, Indianapolis, Indiana				01/2011 – 07/2011
Consultant
· Created a digital workflow process that took 300+ incoming disparate client retirement plan contributions and employee contribution records and automated upload of contribution details to multiple retirement plan providers via web based portals.  Additionally workflow and implementation allowed for client mailings to be scanned via Konica/Minolta network scanner and stored on Linux RAID based Windows 2008 file servers for historical reference when required.  Document workflow consisted of receipt via USPS and email submission, verification via Excel based templates, batch file processing via Windows scripts, Windows file server retention and Linux RAID storage for redundancy.

JP MORGAN CHASE, Indianapolis, Indiana						11/2008 – 01/2011
Personal Banker 
· Upon arrival, played a key role in branch exceeding quarterly performance goals (102% to 128%) for 4 consecutive quarters – after branch failed to meet goals for prior 5 quarters – by creating software reports via standardized SQL queries and reporting which resulted in more thorough utilization of customer data that allowed for branch employees to engage existing clientele which were unaware of additional financial services provided by the bank.
· Boosted sales performance 100% over a 3-month period by introducing a tracking model via Excel templates and scripts to increase prospecting and face-to-face customer engagements.

EDWARD JONES INVESTMENTS, Indianapolis, Indiana				10/2006 – 12/2008
Financial Advisor 
· Implemented office Windows XP and Windows 2003 Server systems as part of office build-out while growing office investment assets under management to $6M+ over a 1-year period.
· Secured 200 new clients across more than 125 households as a result of personal persistence to build rapport and demonstrate effective personal and business financial planning.

UNIVERSAL MUSIC GROUP, Fishers, Indiana					04/2001 – 10/2006
Senior Technical Support Analyst
· Played the senior key role in migrating major business unit hubs in Atlanta, San Francisco, Burbank, Detroit, Seattle, Miami, New York (Manhattan), Los Angeles, Toronto (Canada) and Rio de Janeiro (Brazil) from a Novell Directory Services (NDS) directory and server environment to Microsoft Active Directory (AD) and Windows Server 2003 environment enabling better email service administration, branch cache of Microsoft Exchange mailboxes, centralized software distribution through Microsoft SMS versus Novell ZENworks as well as improved application packaging tools.
· Simplified and streamlined 20+ Microsoft Windows XP Professional workstation images by creating a single corporate XP Professional image containing all necessary drivers and script based configurations that was easily transportable to any business site, existing or new, which freed over 120GB of network disk space.
· Increased end-user mobility and productivity by working in direct coordination with network engineering teams to establish and test Cisco wireless access points and associated encrypted infrastructure for business issued handheld and warehouse based Symbol scanning devices.

BROADWING IT CONSULTING, Fishers, Indiana					1999 – 04/2001
Senior Consultant and Desktop Support Engineer
· Secured a 1.5 year engagement with a single account for Windows workstation and Windows Server and network services as a result of configuring a single Windows workstation in Italian while standing in for a competitor consultant on a one-day assignment.
· Positioned hospital for future IT scalability and growth by deploying new Microsoft Windows XP workstations, multiple Microsoft Windows Servers running Microsoft Exchange, Microsoft SQL Server, file and print services and Citrix Metaframe via Wyse Winterminal thin clients; worked with various vendors for additional medical transcription, patient billing and scheduling software and associated hardware implementations.
· Generated additional IT consulting opportunities during contracted assignments through relationship building and rapport with clients and referral leads.

WHEELER MISSION MINISTRIES, Indianapolis, Indiana				1998 – 1999
IT Volunteer
· Constructed a 30 workstation network learning lab of donated, disparate PCs that would allow mission residents in recovery to re-educate themselves in reading and mathematical skillsets for the purpose of re-entering the job market.

DAOU SYSTEMS, INCORPORATED (St. Vincent Hospital), Indianapolis, Indiana 	1997 – 1998
Desktop Support

DISCIPLEDATA, INCORPORATED, Indianapolis, Indiana				1996 – 1997
IT Technician


EDUCATION, LICENSES AND CERTIFICATIONS
	EDUCATION
		Bachelor of General Studies with Concentration in Math and Science
		INDIANA UNIVERSITY – PURDUE UNIVERSITY, INDIANAPOLIS, INDIANA

	LICENSES
		FINRA (Financial Industry Regulatory Authority) – Series 7 License
		FINRA – Series 66 License

	CERTIFICATIONS
		NOVELL NETWARE ADMINISTRATOR
		COMPAQ STORAGE WORKS ADMINISTRATOR
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