Jeremy Parker
            1627 Alexander Avenue, Chambersburg, PA 17201  (  910-257-6276  (  JJJParker@Gmail.com

Profile   

IT Systems Engineer and Customer Service Specialist with more than 5 years of varied experience, including asset and inventory management, in support of large and small businesses and military organizations.  Certified Systems Expert in Desktops and Laptops.  Skilled in the troubleshooting, repair, upgrading, and installation of hardware and software for PC systems.  Growing knowledge of network administration.  Highly attentive to detail, and a tenacious problem solver.  Excellent customer service skills.
Technical Skills

Certifications:  

CompTIA A+ Certification

(DCSE) Dell Certified Systems Expert Desktops 2010

(DCSE) Dell Certified Systems Expert Laptops 2010

Operating Systems:
Windows Server 2008 and 2003; Windows 7, Vista, XP, and 2000; Android
Ticketing:                         Remedy, Connectwise
Management Software:
Kaseya IT Systems Management Software, 

Other Technologies: 
Symantec Antivirus and Live State Recovery, Acronis Server, Windows Backup, Routers, Wireless Access points and switches.  Exchange Server 2003 & 2007.  Active Directory.
Microsoft Office 2003 and 2007.
Career Progression

IWAT LLC, Greencastle PA




  



11/ 09 – present
Systems Engineer  
Provide full range of IT support for small to medium sized businesses in Windows-based environments including desktops and servers.  Set up user accounts, file shares, backups, NAS devices, and Virtual Private Network tunnels between offices.  Help owners identify problems and locate software and hardware appropriate to their business needs.
· Supported doctor’s office as they transitioned to an electronic medical records system. Established remote connectivity for the doctors, assisted users, and installed necessary peripherals. 
· Maintain, administer, update, and back up an inventory management system for a large automobile dealership averaging 200 sales per month. 

· Resolve issues with business critical software applications such as Quickbooks and MS Office.

· Migrate users’ documents, settings, and programs to new hardware.
Prevent Strategies, Chambersburg, PA







1/08 – 11/09
Managed Services Specialist 

Managed 12 Servers and 100 desktops through Kaseya Software.  Set up Backup, Antivirus and UPS systems and software. Removed viruses, installed programs, troubleshot operating systems, hardware, and domain issues.  Also provided help desk support, monitoring, patch management, proactive troubleshooting, antivirus audit, and inventory support.  Clients included manufacturers, accountants, churches, financial services, etc.

· Managed, troubleshot customers networks, email servers, domain servers and desktops

· Migrated Customer domains from Server 2000 to Server 2008.
· Major contributor to company’s first profitable year.

Capstone Corporation, Camp Lejeune, NC    






8/05 – 11/07
A market leader in the support of homeland security and military mission areas around the world.

Asset Manager / Logistics Coordinator

As a subcontractor for Electronic Data Systems (EDS), inventoried and tracked over 13,000 EDS-owned assets for the Navy Marine Corps Intranet (NMCI) project.  (NMCI has been called the largest private network in the world, with approximately 400,000 "seats".)  Reviewed and approved billing documents for Camp Lejeune during FY 2006, 2007.  Updated enterprise databases with current asset information.  
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Capstone Corporation (Continued) …
Also performed the Logistics Coordinator job for the 50 EDS employees and subcontractors that worked in support (Desktop + Server Support and Networking) of Camp Lejeune.  Utilized the Supply Chain system to order parts and equipment.  Acted as Capstone Team Lead for Camp Lejeune: approved employee time cards and handled personnel issues, including counseling.  
· Advised EDS asset management about problems with current processes, which resulted in enterprise wide changes.
· Approved, filed and maintained DD1149 (Requisition and Invoice/Shipping) documents for the transfer of assets. 
· Recovered over $100,000 in lost revenue due to billing errors.

· Trained over 15 CSR's to use current inventory tools.
· Renewed  $15,000  worth  of  maintenance  contracts  for  the  Nortel Phone  system,  ADIC Scalar 1000 Tape Library, and Xerox copy machines.
Global Demand Publishing, Jacksonville, NC






9/06 – 10/07
A provider of web publishing and related services with ~ $5 million in annual revenues.
Desktop Support 

Repaired and upgraded hardware and software for PC systems.  Detected and solved problems, fixed and reinstalled software and hardware.  Removed spyware, viruses, and malware from systems.
Apex Systems Inc, Raleigh, NC








6/05 – 7/05
Computer Installer  
Installed, interfaced, and configured computer hardware and peripherals for RBC Centura in eastern North Carolina.  Troubleshot network connectivity, desktop configuration, and printer connectivity.
United States Army 82nd Airborne Division, Fort Bragg, NC




9/01 – 1/05
Anti-Armor Section Leader  

Responsible for the training, welfare and employment of a six man Antiarmor section.  Cared for and maintained over $2 million worth of government equipment including HMMWV, TOW ITAS weapon system, SINGARS radios, crew served weapons, night vision equipment and personal weapons.
· Used an AN CZY 10 data transfer device to load crypto into platoon and company radios on a weekly basis.
· Troubleshot platoon and company radios; periodically acted as company Communications Sergeant during deployment to Iraq. 
Education

Graduate, Mountain View Christian Academy, Winchester, VA, 2001
