	karen decano-bowen
	(C  (818) 632-0914  karenbowen@yahoo.com

	EXPERIENCE

IT Coordinator/Analyst
                                                     October 2004 – August 2011
RSM McGladrey Inc
Schedule meetings with vendor and technology team for office closure and build out

Prepare requisitions as needed; order supplies and equipment as appropriate 

Manage/maintain licensing expiration schedule/issues
Maintain and adhere to organization/regional standards, routines and practices

Participate in development and support of projects and ideas
Plan, organize and implement programs for technology training 
Reconcile asset inventory and coordinate quarterly asset disposal

Network Administrator/Contractor                                        June 2002-July 2004
Baxter

Manage Netware (NDS), Windows (AD) and integrity of file structure for North America Pacific Region

Develop, implement, and maintain standard operating procedures to resolve and prevent complex computing problems from recurring thus increasing the efficiency of client server design and minimizing callbacks.

Create and maintain Access database for internal department synchronizing information on various projects

Utilize Clarify system to troubleshoot, document and monitor system support.

Network Administrator/Contractor                         November 1998-January 2000
Petersen Publishing
Manage migration project from cc:Mail to GroupWise 5.5

Supervised desktop staff on GroupWise 5.5 client rollout of 600+ nodes

Monitored and maintained operations for Netware and NT networks 
Evaluated, identified and analyzed user technical and automated needs such as specified software installs 
Financial Systems Administrator

            February 1995 –November 1998
Princess Cruises
Departmental liaison for software migration from Integral to Oracle Financials
Coached staff support with issues of troubleshooting and resolving problems associated with the LAN

Supervised and directed installation of Microsoft and several proprietary applications

Network administration and design; responsibilities included adding, deleting, and changing user network options
Air Automation Analyst


                                                
Managed Netware 3.x and 4.x servers

SCO Unix database administration of airline ticketing systems

Assembled computers, set to standard configuration, and install application software required

Trained new employees on login procedures, email software and custom applications
EDUCATION
Business Administration, Bachelor of Science 
	Skills
Windows7,XP Windows Server 2003/2000
Lotus Notes 5/R5
Office2007

BackupExec 

ArcServe
Avamar
Certifications
HDI Desktop Microsoft Certified Professional
Certified Netware Administrator

Human Resource Management
Business Analysis (in Progress)
 


1994 California State University, Northridge                  Specialize Management Information System
