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 (
Provide excellent customer service to all employees, service providers, vendors, and co-workers
)K
elli Love  www.linkedin.com/in/kellilove
 (
Professional IT technician with experience in desktop support 
Proficient in troubleshooting multiple vendor hardware and software configurations in production environments across multiple domains - 
Perform configuration, installation, and maintenance of operating systems, hardware, and peripheral equipment (install, maintain, and support standard software and third-party applications) - Able to troubleshoot hardware and software problems, contacting vendors and developers as necessary to resolve issues & meet SLA’s 
Desktop Support 
  System Administration 
   Windows Server 2008
/2003
 
  Office 2007/2010 
  BPOS 
   Active Directory 
   Exchange 
   Remote Support 
   Vender mgmt
 
 XP, Vista, 7 
)




Career Snapshot
Education:
Indiana University                                                                                                       (2005-2009)
Bachelor of Science, Major: Information Systems 
Related courses: Business management, business ethics, macroeconomics, microeconomics, and
Statistics

IT Experience (2010 to Present):  
Gibraltar Remembrance Services, Indianapolis, In                                                  June-July 2011
Systems Administrator (250+ users across multiple Domains)  
Brought on board to assist IT mgmt with day-to-day on-site & remote support, my major responsibilities included minimizing end user down time, working with vendors to resolve system issues and providing full tier support through Sys Aid ticking system, Active Directory, Exchange, Real VNC, Symantec Back-up Exec   
· Rebuilt and reconfigured Power Edge 2800 server to perform OCR services for document imagining system
· Increased expectation on support SLA by delivering faster than expected issue resolution
· Provided support for VOIP systems & UC Client Management
· Applied setting standards for companywide remote control software on 180 PCs
· Monitored and corrected issues with server backup services

Pure Power Technologies (IBM, Navi-Star), Indianapolis, In                                   June-July2011
CompuCom, Sys. Scout 
Short-term contract with the sole purpose of asset & data collection, main technologies used: Xerox Transformation Management system, Wi-Fi, MS Office.  
· Solely responsible for Inventory and data collection of print /copy/fax devices for XTM Sys.
· Certified on uploading configuration information via XTM program
· Successfully completed data collect on 170+ assets within the 7-day deadline


Wells Fargo, Indianapolis, In                                                                                           April 2011
CompuCom, Sys. Scout, (Desktop Support 80+ users in-house) 

Worked with a team of 3 to successfully complete a PC refresh/Encryption roll-out which included a data migration of financial and content mgmt software plus, face-to-face support during business hrs
Technologies: ACT, Windows 7/XP/Vista, MS Office, Symantec 
· Managed user migrations, workstation setups
· Provided project status updates to management
· Responsible for Check Point /End Point (Pointsec) Data Encryptions  
· Provided Executive level user support in a fast-paced professional setting
· Executed user migrations, installs of apps & content management software/databases (ACT)

Disciple Data, Inc, Indianapolis, In                                                                      March-June 2011
Client Support Consultant 

Non Technical customer service focused role with the major responsibility of phone / e-mail support, providing direct line customer care & requirements gathering needed for all in-house developers & systems analyst.   
 
Technologies: Windows 7/XP/Vista, MS Office, Epicore Helpdesk
· Provided remote end user support
· Maintained helpdesk SLAs
· Prioritized support related requests to minimize downtime
· Leveraged communication tools to maximize support availability to end users
· Documented support solutions to support helpdesk metrics

Adecco IMMI, Westfield, In                                                                                      June-Aug. 2010 Spice Works Support Specialist

First tier support tech for 75+ users locally, in-house.   

Technologies: MS BPOS, Arconis, Punch Downs/wire termination, Novell Console, PC Printer repair, Spice Works Helpdesk, Dame Ware, RDP 
· Utilized helpdesk system to manage  end user request for assistance
· Prioritized trouble tickets to minimize total personnel down time
· Organized and installed new data lines through company building
· Resolved issues related to network connectivity and performance
· Managed Exchange Server Accounts thru MS Business Productivity Online Standard Suite  
· Assisted with Malware detection, removal and prevention

Certification:
National American University – New Horizons Computer Learning Center (2010-2011)
Associate of Applied Science, Information Technology
Major: Server Administration
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Currently Pursuing: MCITP 
Windows 7, Enterprise Desktop Administrator (70-680, 70-686)
Server Administrator (70-640, 70-642, 70-646)

Technologies: 
Active Directory  Arconis  Dameware  DCHP  DNS  Server 2008,2003, BPOS  Networking  Novel  Real VNC  Symantec Backup Exec  Symantec Endpoint  Symantec Ghost  SysAid – Helpdesk  System Administration  Terminal Server  VM-Ware  VPN 

k.luv765@yahoo.com· Kokomo, IN 46901
765 434-1718 
k.luv765@yahoo.com· Kokomo, IN 46901
765 434-1718 
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