Resume

----------------------------------------------------------------------------

----

KELLIE GREENBERG

2866 Ridgewood Road N.W.

Atlanta, Georgia 30327

(404) 355-0917

(404) 512-4815

email addresses -kelliegree@msn.com
kelliegre@aol.com

SUMMARY:

Many years of extensive experience in management information systems

including computer software and hardware support. Areas of concentration

include application development, customer technical support and quality

assurance. Major strengths include excellent analytical skills, effective

organizational skills and exceptional interpersonal skills.

TECHNICAL SKILLS:

PROTOCOLS: TCP/IP, IPX/SPX, FTP

LAN TOPOLOGIES: Ethernet and Token Ring

WAN TOPOLOGIES: Serial lines (T1), Frame Relay

NETWORK OPERATING SYSTEMS: Novell Netware 3.x and 4.x, Windows 95 and

Windows 98, 2000, NT, Active Directory, XP,Windows 2003

HARDWARE: IBM 3090, Wang VS, Wang PC, Compaq, Extreme Switches, Hubs, Mainframe Experience in IBM and C&S ,Dell,HP Servers

SOFTWARE: COBOL, Assembler, Easytrieve, Roscoe, Adrem, Groupwise 5.x, Limited,Sharepoint

BorderManager, Arcserve Backup,Vertias Backup, Exchange, Ghost

CERTIFICATIONS:

Netware 3.x Certified Novell Engineer (CNE) 1994

Netware 4.x CNA 1995

Netware 5.x Certified Novell Engineer (CNE) 2000

Netware 6.x Certified Novell Engineer (CNE) 2003

MCP-Windows 2000 Jan 2004

MCP-Windows 2003 Security 2005

MCSE in progress

PROFESSIONAL EXPERIENCE: 

Comsys

Contractor                                                                                                                                  7/07-2/08  

Home Depot

Engineer

Was responsible for writing documentation on IPRINT  and writing a disaster recovery for the Novell team. Responsible for training desktop support on how to restore Novell files by using various backup procedures. Various projects as assigned. Transferred to the IRM team where I worked on PCI compliance issues.  Worked on cleaning up Active Directory accounts and securing ID logons and documentation to comply with the Sarbanes-Oxley Act of 2002    (SOX), SEC Rule 17a-4, HIPAA, and FDA CFR Rule 21.

Accelerated Solutions

Configuration Management Engineer

Contractor for the Government                                                                                  3/06 –3/07

Job description: 

Responsible for leading efforts in standing up standardized Configuration Management practices and leading configuration compliance projects. Responsible for configuration policy and procedures. Evaluated and recommend baselines, as well as develop procedures for bringing systems into compliance. Performed business/system analysis of ongoing configuration issues. Assisted with developing requirements for new CM tools needed, performing tool evaluation, and assisting with tool implementation. Responsible for FISMA responses and ensuring action items were completed as well as performing risk analysis needed for new and legacy systems.

 


Eclipsys                                                                                                                       6//04- 09/12/05 

Configuration Management Engineer

Responsible for two computer labs and setting up new Dell servers and HP servers.  Environment Windows 2000, XP and Windows 2003.  Responsible for Vertias backups.  Ghosted machines.  Was also

responsible for network administration of Windows and answering technical questions within the organization and remote clients.  Used VMWARE so for the developers could test in multiple environments with  different operating systems on the same server. It allowed the developers to evaluate new software code.   Was responsible for coordinating a data center move from Alpharetta to Dunwoody. 

Also, was responsible for a Unix server. .   Was responsible for coordinating a data center move from Alpharetta to Dunwoody.  Used SQL on  the majority of servers to query information. Going through the clients' requirements and coming up with database design and application architecture. Providing consultation on SQL Server to our development teams. Installing, configuring, administering and securing our as well as our clients' production servers. 

GTA

Contractor for Ciber Inc.

Active Directory Windows 2000 Consultant                                                                                                       March 2003-Oct 27 2003

Environment-Windows 2000 (Active Directory and Citrix Servers)

Responsible for name changes, security features, new setups, making

sure that the users are in correct containers. Used Active Directory

Tools to accomplish these features). Worked on securing Windows 2000

Clients in different districts in the State of Georgia. Helped

With Citrix connections as required. Several thousands users.

Chokidar

Consultant                                                                                                       8/2001 to 3/03

Responsible for researching the retail sector to see how a new security software package

could have an impact on the market. The software runs on Oracle, NT, Novell and Windows 2000. This was a start-up company that is waiting for VC money. Met with investors at various locations to show and demonstrate the software. Worked with the clients and showed them how the software could be protected behind the firewall.  Worked with clients converting some software from Novell to Windows 2000/2003 platform when requested. All servers were setup on VPN or they were setup using IP configurations using TCP/IP and in the test environments they used DHCP.

PTEK HOLDINGS 3/00-1/01

SR NETWORK ENGINEER

Responsible for 22 Novell servers. Responsible for upgrading and maintaining file servers on

a fully functional network. Backed up the NT administrators. Wrote all the

security documents for Novell and the building. Worked with the Wan team

configuring Extreme Switches. Was involved troubleshooting issues with the

Cisco routers, and hubs. Involved with troubleshooting LAN issues using a third

party package called Adrem. Was responsible for end to end testing and

debugging on all products that were placed on the LAN. 

Software used: Novell, NT, Adrem, Office 97, 

Steps used on all new severs to secure a new server

Secured new servers by installing the operating systems

Applied all security patches

Disabled Telnet/FTP

Created a strong password policy that applied and was maintained through out the company

Disabled unused services

Kept all servers behind the firewall

Installed monitoring software (intrusion detection software)

Norton Anti-Virus

Denied all inbound traffic unless authorized 

Allowed ICMP packets from external addresses

Checked security logs for problems and had auditing turned on at different times

Created disaster recovery and backups

Cable locked all laptops as needed

Servers were all kept in a secure work place

BANKERS BANK 9/99 to 2/2000

LAN ADMIN (Contract position)

Responsible for maintaining and upgrading the network. Upgraded 4.11 to 5.0.

Netware 5.x was based on pure IP and was responsible for setting up printers

in a mixed IP and IPX environment.Servers Responsible for backups and re-wiring the computer room

This involved Configuring 3 Com and placing a CISCO firewall in place. Added Cisco Intrusion Software. Worked with the Wan team establishing web connectivity and testing dial-in procedures. Was involved

in troubleshooting all products using ADREM, VREPAIR, and DSREPAIR to

ensure that all servers were connected properly. Tested all software along

with another engineer to ensure end to end testing on all products that were

placed on the LAN. Worked on configuring hubs, routers and bridges as requested.

Software on the desktop: Office 97 

EQUANT, Atlanta, Georgia 5/99 to

8/99

Responsible for nine servers in the United States. Responsible for backups

and re-design of the system. Netware 4.11 and 5.0 servers.

Responsible for nine servers in the United States. Responsible for backups

and re-design of the system. Netware 4.11 and 5.0 servers. Worked with the senior tech ensuring that the VPN was up and running correctly.

Software: Novell, Office 97, Internet Explorer

IBM, Atlanta, Georgia   1999 
Netware LAN Analyst (Technical Support 24/7)

Provided Help Desk Support for customers with Netware 3.x and 4.x issues.

Help clients with setting up servers, backups, printer questions or any issue

dealing with their server or client workstations.

**Contract position***

WANG LABORATORIES, Atlanta, Georgia 1989-1999 24/7
Netware LAN Analyst  (Technical Support)

Responded and resolved system problems via incoming calls for Netware 3x and

4. X users.

 Maintained a 3.x and 4.x file servers in house. 

Performed backups on the server Configured, loaded, tested and monitored cable plants for Novell and Banyan customers. Supported large government contracts that used Groupwise, Novell and Banyan.

Helped walked customers through printer setup (using IPX technology) and configurations.

Also, had clients with Intel Micro computers 

Software used: Windows 95,97,Netscape 

Software Analyst

Provided technical support, including troubleshooting programs system

problems involving Cobol, Assembler, Wang Procedure Language, printer memory and general operating

systems. Debugged client applications programs in both COBOL and Assembler.

Provided on-line diagnostic testing through RSAF via modems to client site

resolving system errors.  Users-100 to several thousand (government contract)

Laid off after ten years of service

CITIZENS AND SOUTHERN NATIONAL BANK, Atlanta, GA 1987-1988

Programmer Analyst

Provided maintenance and development for MSA accounts Payable system.

Designed new report layouts for MSA systems. Coding was completed in COBOL

with limited Assembler on IBM3090 under OS/MVS. (coded for factoring and general

ledger teams.

EQUIFAX, INC., Atlanta, GA 1982-1987

Programmer

Coded programs in Assembler language and Easytrieve for credit card

Solicitation of customers.

Quality Assurance/Data Control Clerk

Assisted in building Quality Assurance team establishing and documenting

rules and regulations for Data Processing department.

EDUCATION:

University of Tennessee, Knoxville, TN. Degree Granted (BA)

