Kenneth Goldberg
444 E. 84th Street, 
New York, NY  10028 

kg10530@yahoo.com  (646) 739-1754
Summary
Multi-certified technology professional with extensive experience managing networks in all types of corporate environments.  Recognized for providing outstanding product management, process development, and support services.  Proficient at managing multiple projects simultaneously.  Proven ability to lead seamless implementations and create next-generation technical solutions improving workplace productivity.  Key provider of multiple services to hundreds of end-user communities.  
     Key qualifications include:

	· Network and Systems Administration
· System Backup
	· Major Software/Systems Implementations
· Disaster Recovery Planning

	· Data/Business/Systems Analysis
	· Level II Helpdesk Support

	· Testing/Scripting/Documentation
	· Third Party Coordination

	
	


Professional Certifications
· Microsoft Certified IT Professional – Windows Server 2008 Server Administrator
· Microsoft Certified Technology Specialist – Windows Server 2008 Network Infrastructure and Configuring
· Novell Certified Netware Engineer – Version 6
· Compaq Associate Service Engineer

Professional Experience 
Cushman & Wakefield, Inc., New York, NY





1999 - Present 

Senior Systems Engineer and Network Analyst
Senior systems engineer who provides IT leadership for the company’s technology infrastructure located in 43 offices nationwide.  Manages large-scale enterprise migration projects, systems conversions, performance tuning and monitoring of applications/systems.  Helps set long rang-range technical direction and capacity plans.   
     Key Accomplishments:

· Led company’s new implementation of Quantum/De-Duplication backup system.  
· Designed and launched a new backup system utilizing Backup Exec software and Quantum hardware; optimized reporting structure documenting the success/failure of backup jobs.

· Analyzed all aspects of Office 2007 for 3,500 workstations nationwide to ensure a smooth migration; created desktop standardization and dashboards; provided ad-hoc reports using MS Access and SQL Query Analyzer.
· Configures and maintains the implementation of Right Fax software, giving our end-users the ability to fax from their desktops.
· Gathers and assesses needs from internal business units; creates custom solutions to resolve issues (e.g., system slowdowns, virus outbreaks, and process bottlenecks).
· Provides 24/7 support for company’s data warehouse center and for Cushman & Wakefield employees.
· Senior member of the Information Technology team who provides advanced (Level II) support to helpdesk personnel.
Kenneth Goldberg

kg10530@yahoo.com  

M Technologies, LLC, Larchmont, NY






1998-1999

 Senior Novell Engineer 

Lead Novell Engineer for a Novell Gold Reseller specializing in systems integration and support services for small to mid-size local area networks

     Key Accomplishments

· Provided customized hardware and software solutions to fit customers’ requirements.

· Performed diagnostics on PCs and peripheral equipment to troubleshoot problems down to the component level.

· Installed/Upgraded server and PC components such as network interface cards, memory chips, disk drives, modems, and CDROM drives. 

· Configured PCs for access to the Internet using either static or DHCP addressing schemes.

· Upgraded clients from Netware 3.1x version to 4.1x, 4.2, or 5.0 

The Chubb Institute, White Plains, NY 






1997 – 1998

Network Instructor
· Licensed professional instructor who taught an extensive six month course in computer networking. Topics included:  DOS, Windows 3.1/95/98, Netware 3.12, 4.11, and Windows NT. 

· Constructed lesson plans for a 600 curriculum teaching students how to install and configure file servers and print servers, diagnose and troubleshoot network and PC related problems. 
· Responsible for administration of network security, print servers, and shared applications utilizing Windows NT and Netware Utilities. 

Pace University, Briarcliff, NY







1995 – 1998
 Senior Network Technician
· Key member of the Division of Information Technology Department that planned, coordinated, and executed hardware, software, and network installation. 

· Responsible for configuring, troubleshooting, and repair operations for a major New York University.  Specialized in configuring and maintaining Novell and NT servers, client workstations, and peripherals, with an emphasis on networking environments.

· Performed Novell and NT system administration tasks for a multi-server, multi-user wide area network.

· Key problem solver in Novell or Windows NT environments.   

· Implemented IBM 3270 SAA gateway software and upgrades.

· Maintained continuous power supplies and tape backup units for all file servers 
and provided technical support for hundreds of users.
Education

Pace University, Lubin School of Business, Pleasantville, NY
B.A. in Business Administration 








       
