                                                                 KEVIN BAYONNE

3950 Balleycastle Lane, Duluth, GA, 30097 (770) 596-8429 (770) 497-0956, kevin.bayonne@gmail.com
                                                                 Senior Systems Administrator
Extensive technical experience in the field of systems analysis, integration, implementation, administration, and support.  Demonstrated high proficiency performing installations, configuration management, patching, troubleshooting and performance management of multiple Solaris and Linux Operating Systems.  In depth knowledge of client servers, hardware components, peripherals, appliances, software and tools.  Professional with measured success in developing, monitoring and supporting an infrastructure of over 700 production machines while providing expert technical advice and recommendations to management on critical IT issues such as cost effectiveness, data consolidation, and physical relocation of systems.
                                                         Technical Proficiency
Software Applications                                                                        Hardware
■MS Office (Word,Excel,PowerPoint,Outlook)                                  ■HP Proliant
■Linux (Redhat)                                                                                   ■IBM Blade Center Servers
■BSD (OpenBSD)                                                                                ■X86 Servers
■SUN Solaris                                                                                                 ■SUN SPARC
■HP-UX                                                                                               ■Dell                                                                                          
■JDBC                                                                                                           ■Avocent
■VMware ESX
■C++
■Shell Scripting
■Perl
■Java 
Operating Systems                                                                              Networking
■Windows XP/NT                                                                               ■TCP/IP
■Windows Server                                                                                ■QOS
■X86 servers                                                                                       ■VPN
■Linux                                                                                                          ■SNMP
■Solaris                                                                                                         ■SMTP
■RHEL                                                                                                          ■HTTP
                                                                                                             ■DNS
                                                                                                             ■FTP

                                                                                                             ■SSH

                                                                                                             ■Apache

                                                                                                             ■Sendmail

                                                                                                             ■Tomcat
                                                        Professional Experience

Open Systems\Norfolk Southern, Atlanta, Georgia, Senior Systems Administrator, 2005 - 2011 


Primary responsibilities as lead support of the UTCS(Unified Train Control System) application includes capturing console messages and development of application support documentation, working with application developers to configure proper thresholds for monitoring as reported through BMC patrol monitoring tool, performing DR application testing by fail over from site1 to site2 via network isolation and SUN clustering software, employing the use of Netbackup software to restore necessary FRA files as well as capturing snapshots of Versant and Oracle database data for application restoration in a disaster recovery scenario.

■Configured SCM, a NetIQ security and configuration management tool, to provide management with visual reports of hardening standards as followed across the infrastructure. Heavy reliance on extensive KSH scripting to retrieve configuration parameters of both Linux and Solaris servers for asset management and Sox compliance. 
■Implemented IP over KVM Avocent solution to allow remote access to five nine availability machines while securing their place in DNS spanning multiple domains managed by 4 primary name servers for resolution. Used Bind 9 service to configure master name server for forward and reverse lookup and allowance of zone transfer.
■Designated as point person for the patching of various Solaris 9 and Solaris 10 machines along the distributed systems environment while serving as the primary hardware contact for these machines

■Updated Redhat Linux servers in accordance with TSAT stipulations and Redhat advisory updates while performing firmware and enclosure upgrades to HP components  
■Provided backup support for VMWare ESX servers` farm   
■Collaborated with management for the procurement of several vendor contracts and licensing agreements including Linux entitlements, Netbackup and Veritas quotes, and Solaris technical support 

E*Trade Financial, Atlanta, Georgia, Seniors System Administrator, 1999 – 2005
Responsible for Multiple UNIX Operating Systems, including Solaris, with extensive experience in Red HatLinux and Tuxedo Middleware administration.  Tuxedo management duties included: 
~ Configuration of DMCONFIG analysis and review to ensure proper routing protocol



~ In depth analysis of TMADMIN function as it relates to service queue depth


      ~ Monitoring of Gateway domains and BBL functionality to ensure application integrity

             ~ Process analysis of tuxedo including PSR and PSC reports to measure server latency
             ~ Day to day monitoring of the shutdown, suspension, and booting of relevant services to provide an                             effective portal to backend database applications.



■Experienced with using NFS and related protocols such as DNS, NIS, and LDAP to relocate route server farms to Atlanta.  Familiar with TCP/IP, UDP, and RCP
■Served as project lead on Y2K transition and support team. 
■Monitored software including Netcool, Hp Openview, SMC, Big Brother, Resonate, ControlM, Sitescope, Keynote, Remedy Trouble Tracking Software, Teloquent Telephony and Axis Ticket Monitoring.
■Installed and maintained software patches for 3rd party applications or Unix Operating Systems.
■Managed front/back end products Apache, Netscape Enterprise Server, Netscape Application Server, and Tuxedo to ensure scalability of production systems.
■Assimilated Netcool Monitoring Views by a series of statements designed to group servers by application.
■Designed a series of scripts to coexist in conjunction with the Tools Team to automate daily activities.      
Automatic Data Processing (ADP), Dealer Services, Atlanta, Georgia, Client Technical Analyst, 1995 – 1999
Performed implementation and provided critical support for financial computer software to national and local car dealerships and internal staff.  Performed troubleshooting on financial and insurance software to analyze and correct errors.  Provided on-site technical support for high-end software installations with various external customers.  Created and implemented software programs to correct performance problems.  Trained new hires on software support and day-to-day implementation of procedures.
                                                                    Education


      
            BA in Speech Communication, Minor in Spanish
                                                     University of Georgia, Athens, GA. 
Relevant Coursework and Online Training

■Systems Administration Tuning and Configuration (Solaris) 10           ■Micromuse Netcool Monitoring

                                                                                                    ■Systems Administration & Performance Training                                 ■Korn Shell Programming
■Tuxedo (BEAS) Certification for installation and implementation       ■AIX Systems Administration
■Red Hat Linux administration I & II 
■Sun training for Solaris 10 System Administration I and Solaris 10 System Administration II
