LEROY M DALE
 			          	    14725 Cobbs Point Drive
Chester Virginia  23836
(216) 469-3443
Lmdale78@Gmail.com

Objective
    Further enhance my growth as a Technical Support Specialist,                                                                          and allow for advancement with a progressive industry leader with a focus of becoming a Project Manager.

Summary of Experience
		

As Information Technology Systems Administrator, with over 6 years of hands on experience of Managing Server 2003;Windows XP client O S; Document Management;   I have both a professional attitude and excellent interpersonal skills to manage projects independently.  With the background I have in Active Directory; Implementing VoIP Solutions; I have coordinated the installation of new telephone and computer systems.  I served as point of contact for technology related financial interoffice monthly billing support tasks and services. I thrive in any environment in which being a self starter; fast learner is essential.   As a Communications Technician with 16 years of experience I am efficient and reliable in Vendor/Client Relations presenting strong customer interface skills.  I have excellent network trouble-shooting skills of network Topologies and Protocols, in support of hubs/router/switch administration.  As a team player I provided expert technical guidance and support to other IT specialist; to Identify, manage and troubleshoot services on the WAN/LAN.
 
Pomeroy (I.T. Solutions)                  Cleveland, Ohio	      June 2010-August 2010
Technician 1

My responsibility being a self-starter; fast learner is to conduct on-site Network equipment upgrades providing for removal of legacy equipment.  I perform the installation, reconfiguration and testing of new cabling, hardware, and software to provide faster and more secure network access; loading and configuring software for connectivity to the WAN/LAN, workstations, servers and other information technology architecture.  Utilizing my technical expertise to troubleshoot and isolate the source of any problems between desktop hardware, system software and application programs.  I resolve any issues or problems related to hardware/software interfaces by following written technical standards and procedures.  I keep a professional attitude while working to coordinate emergency desktop and information application issues with Project/Sector LAN administrators.   I then use documented quality assurance test policies ensuring compliance to stated parameters.   I utilize my interpersonal skills to providing technical guidance and training to the customer, complimenting their knowledgebase of updated software and application operations, resulting in fewer Help Desk tickets for emergency desktop support and application issues.  
				
							




Howard Trucking			Newport, Arkansas    August 2005- December 2008	     
System Administrator

In my position as administrator and technical advisor for all aspects of IT I provided both the planning and delivery of IT support.   I upgraded the enterprise Operating System from Windows 98 to Windows XP, including installation, testing, and reconfiguration of hardware; as well as software updates and patches.  During the planning phase I realigned departments enhancing inter-office communications and data sharing which decreased time to route which increased per vehicle revenue.  My daily routine was to resolve desktop support and application issues.   As technical specialist I conducted training classes for office personnel in the use of the new Windows XP (OS) and our Qualcomm Monitoring System.  I implemented cost effective cross utilization plan for use of fax machines and copiers and other non-user specific office equipment reducing office equipment rental charges.  An additional responsibility was to facilitate a monthly meeting concerning billing for all communication and reproduction equipment.


Roy Dale Trucking  			Cleveland, Ohio	February 2003 – August 2005  
Over the Road Driver
		
Coordinate and schedule pick-up and delivery of general freight nationwide meeting customer expectations.				

AT&T					Denver, Colorado       	  August 1986-August 2002 
Communication Technician	

As a team member at the Denver Regional Network Operations Center (RNOC) I performed operations monitoring and maintenance of Wide Area Network (WAN) and Local Area Network (LAN) facilities.  I coordinated resolution of Help Desk Tickets utilizing problem analysis remote test access system applications, troubleshooting network connectivity issues through peripheral and various utilities including Digital Transmission Test Systems (DSTS), Network Channel Office Equipment (NCOE), correcting DS1(1.544 Mbps) and Ds0’s(64Kbps) outages/impairments.  As a Subject Matter Expert I provided technical assistance to the Accunet Bandwidth Management (ABM) Center coordinating the planning and delivery of customer IT network services.  I   monitor established network configurations and coordinated network changes with LAN administrator.  I also served as technical support to Vendors, Contractors and the Local Exchange Company (LEC), coordinating Customer / Vendor exchanges.  I routinely utilized my interpersonal communication skills to escalate or refer trouble tickets to the appropriate entity to ensure a timely resolution of the reported service interruption.  My additional duties were to remotely order new Network Services for DS1 and DS0 facilities following technical standards and procedures.

NASA (Singer Link)			Houston, Texas			1985-1986
Space Shuttle Maintenance Technician 					    Secret

Provide all aspects of maintenance on the Space Shuttle Simulators both motion and fixed based, including cable installation software updates and servicing line replaceable units (LRU’s).

GTE (Lenkurt)			El Paso, Texas				1984-1985	
Technician

Component level repair of telecommunication ds0 channel units.

    Military
USAF										1979-1983
Avionic Sensor Technician							     Secret

A-10 aircraft avionics support, laser target receiver (PAVE PENNY) as well as F-4(e) aircraft avionics support, laser target designator / receiver (PAVE SPIKE).

Education

Lutheran High School East	   						        Diploma
Community College of the Air Force				    32 semester hours
TechSkills, LLC	              Independence, Ohio        **May 2009 – August 2010**
Information Technology Systems Administrator Program               24 quarter hours

				Professional Certifications
· CompTIA      A+                                                                                         July 2009
· CompTIA      Network+                                                                        August 2009
· Microsoft       Microsoft Certified Professional (MCP)                    October 2009
· Microsoft       Microsoft Certified System Administrator (MCSA)
                                                                                                              April 2010
· Cisco              Cisco Certified Entry Network Technician (CCENT)
                                                                                                           August 2010


**Security Clearance Held                    Secret                       In-Active**
 								 
 
												
												


	

