Luigi Mancini
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Watertown CT, 06795                                                                                                                     mancinillc@optonline.net

Objective: 

IT professional with extensive technical experience, with demonstrated success in architecture, designing, configuring, customizing, installing and administering state of the art Open System Technology. Excellent communication skills with experience as effective liaison across disciplines and various levels of the organization; to streamline operations, improve productivity, and achieve desired business results.

Created a Web Application called the "Unix dashboard" which is used to view servers, user, groups, Netgroups, samba, DNS, network configurations, backups, zones, clusters, Lpars, serial numbers, sudoers access. The interfaces are collecting data from over 1100+/- servers. All of the Global team's including auditor, governance, system administrators, security and project managers are using this application.
Technical Skills:

Operating Systems
SUN Solaris,  IBM AIX,  IBM/SP2 AIX, PSSP,  Mainframe - IBM Virtual Machine (VM), Multiple Virtual Systems (MVS/XA), OS/400, DOS/VSE,  HP Unix,  Linux (Red Hat/SUSE) , SGI IRIX, Windows 2000/2003/2008, NT, ME, XP

Hardware
Sun T Series E15K, E480, E6800, E4800, V880, V890, E420, E450, E4500 Servers, IBM RS6000 P570 200, 220, M20, 320, 340, 360, 370, H50, H70, S80, SP2 series servers, HP9000 7xx, 8xx, E, F, G, H, I, D, K, L, N, V series servers, SGI Octane, Indigo2, O2 series servers, Personal Computer (PC),IBM 4381, 370 xxx, 3031, 3083, 3090 Model CPU's, IBM AS/400

Software
Veritas Logical Volume Manager Suite, VVR, HP High Availability, HP MCServiceGuard, Legato FulltimeHA, Veritas Clustering, IBM HACMP, Websphere, HP Omniback, HP Fbackup, Veritas Netbackup, CA Unicenter, Tivoli Backup, HP IgniteUX, IBM MksysB, SUN Jumpstart, SUN DiskSuite Openview, HP LanProbe, Symantec BindView, Oracle, Informix, Sybase, DB2,  Documentum, SAP, BAAN, PeopleSoft, Rims, Foursite, MQ Series, Remedy, Verity, Actuate reports, IBM/SNA, UniSPF, Easy Spooler, Cadence, CCC/Harvest, Netscape, Apache, Weblogic, iPlanet, Siteminder, Front Page, Cold Fusion, Forte, C, C++, MQ/Series, Fortran77, Java, SAS, Focus 

SAN (Storage Area Network)

HDS, EMC, IBM/Shark, HP/EVA.

Productivity Tools

Microsoft Excel, Word, Outlook, Project, Powerpoint, Front Page, HTML, Lotus Notes

Process

 Familiar with implementation of ITIL Processes.
TECHNICAL EXPERIENCE
United Health Group



Hartford, CT

4/2011 - Present
Infrastructure Architect / Admin 

Implemented Engineering business solutions based on Application and Infrastructure design. Created provisioning processes and documents required for the building of the operational infrastructure. 
Swiss Reinsurance



Armonk, NY

12/2002 – 4/2011
Senior System Engineer (Unix) - AVP
Instrumental in leading a  highly technical group, promoting open communication, ensuring that every participant has an opportunity to express opinions and concerns. Responsible for  Global collaboration on projects, including system architecture / design, system changes, change control, system standards, system inventory, shell scripting standards, operational processes, disaster recovery and server provisioning. Managed the server consolidation project, responsible for the planning, execution, monitoring and controls (consolidated over 300 servers).

Created utilities which probe 1200+/- systems daily and create dynamic  Web pages which helped the System Admin's maintain those systems. Created CGI scripts (Perl/Ksh) for System Admin's and users to request - Unix System access. Installed, upgraded, configured and utilized Veritas VCS for HA and Storage Foundation for Volume Management.  Created utilities to utilize snapshots and EMC/BCV's for nightly file system backup. Created and tested Disaster Recovery procedure's for SUN and HP servers. Automated and implemented SUN Security system standards. Responsible for audit reviews with internal and external auditors. Created Sun Jumpstart process to allow server provisioning for Sun Solaris Servers, Upgraded Solaris standard build servers using Solaris "Live Update. Create process and procedures for decommissioning servers and applications. 
Instrumental in the VXFS to ZFS migration project including ZFS root filesystem's. Installed and configured samba servers to connect to domain controller (AD) authentication. Wrote HP-UX Ignite/UX procedures to allow Operations to recover HP servers.  Automated the nightly applications start, stop and backup processes using TWS. 
Had a Major role in the consolidation of a global application into multiple E15K servers.  Consolidated the entire application into 10 Sun E15K domains. The application was composed of 16 different environments. A replica version was deployed on European servers. The application was  developed in-house and utilizes Websphere, Excelon, MQseries, Oracle, Power Center, Documentum, Veritas VCS, LDAP and TWS.  Managed and evaluated Application deployment processes. Documented software Installation / Customization (IP) and Standard Operation Procedures (SOP) for system startup and shutdown.

Consulting 






01/1999 - 12/2004

Aetna US Healthcare, Bayer Pharmaceutical, Central Connecticut University, Computer Sciences Corp (CSC), Cendant Corp, Dictaphone Corp, Fairfield University, Swiss Reinsurance, United Technology Corp (UTC) - Carrier, Hamilton Sundstrand, Otis Elevator, Pratt & Whitney, and Sikorsky Aircraft.

Project Manager / Senior System Administrator, SAN and Veritas Netbackup Administrator 

Team lead for Y2K compliance project, responsible for HP/UX, SGI IRIX and Sun Solaris Environments.

Configure SAN Environment consisting of IBM/Shark, Hitachi HDS and EMC SAN.  Helped implement performance monitoring tools and processes for diagnosis and resolution of SAN performance issues.

Installed and configured Legato Netbackup to support the Sun Solaris Backup strategy.
Installed, customized and upgrading a HP/UX, SGI IRIX, Sun Solaris and AIX SP2 environments.
Installed, upgraded, configured and utilized Veritas VCS for HA and Storage Foundation for Volume Management. Supported Documentum application running is USA and Germany.
Designed and implemented Software clustering using Veritas VCS, HP-UX MCService Guard, Legato/HA.

Used AIX MksysB, HP-UX Ignite/UX, Sun Flarcreate/restore utilities for server replication. 
Senior Unix System Administrator responsible for the consolidation and / or refresh of Unix Servers at the UTC (United Technology Corp) sites (800+ Servers) Carrier, Pratt Whitney (Florida), Hamilton SunStrand, Sikorsky Aircraft, and CSC Newington, CT, Rocky Hill, CT, sites. The first phase of the project was to review the Hardware and Software configurations of all Unix Servers at each business unit. Helped CSC Technical Architects implement Standard Operational Procedures (SOP's). Wrote system installations and customization procedures for SUN Servers. Created presentations for customer review (UTC). Managed and trained a group of System Administrators. Managed projects which entailed, project review, write appropriate SARs, create purchase requests and schedule and / or do the actual installation and configuration of the servers (total projects 16). For the Hamilton Sunstrand division, Managed and ordered eight servers (SUN E420, E4500, running Veritas Clustering Software). (Total project costs $2.6m). Configured and connected Hitachi Storage Area Network (SAN) to the SUN servers. In January 2001, was permanently assigned to Sikorsky Aircraft Corp at Stratford, CT. Managed Tape-silo backup project (Using Veritas/Netbackup and Storage Tech Tape Silo). Stabilize the IBM SP2 environment. Reviewed System Administrators day-to-day workload and re-assign it accordingly

USCO Logistics


Naugatuck, CT



11/1995 – 01/1999
Senior System Engineer (Unix)
Project Manager, responsible for implementing HP/UX environments in 16 locations (Mexico and USA).  

Implemented Server provisioning using HP Ignite/UX and HP/MCService Guard for Clustering. Installed FreeBSD to support the Firewall software. Responsible for all aspect of Software and hardware contacts.

EDUCATION
Computer Processing Institute (CPI)                                                       Associate Computer Operations

Waterbury Technical College                                                                  Certificate Computer Programming

References Available on Request.

