MARK J. DOWLING

18 Bunker Hill Court

Newark, DE 19702

(302)897-1439

ddowling18@comcast.net

EDUCATION.
Penn State, Great Valley, PA
; 3/00 – 5/00

Unix System and C/C++ Certificate Program

· UNIX system installation and administration.

· Experience with vi editor, Korn shell scripts, file system maintenance and TCP/IP networking.

Chavva Infotech Limited, Philadelphia, PA
; 4/99 – 5/99


Complete courses in ABAP/4 programming language including SQL concepts in ABAP/4, dialog programming. Creating and processing internal tables and report writing. Batch Data Concepts and various other disciplines.

Delaware Community College, Wilmington, DE; 11/99 – 5/99


Completed courses in COBOL, C/C++, Visual Basic 6, Oracle PL/SQL, Sybase, and Unix.

Nassau Community College, Uniondale, N.Y.; 1/88 – 5/88


Completed Courses in Assembler language programming and CICS

Control Data Institute, Garden City, N.Y., 1/84 – 8/84

      Earned a certificate in Computer Programming and operations.  Designed, debugged, and documented programs in BASIC, RPG II, FORTRAN and COBOL.  Completed additional courses in Data Processing Concepts, dbase II, Systems Design and Accounting. Gained experience on the CYBER 18/20 MSOS, disk drive, 182 7-60 line printer, 1811-1 console display terminal.

New York Institute of Technology, Old Westbury, N.Y., 9/82 – 5/83 


Completed one year of study in Computer Science and a variety of other subjects.

CERTIFICATION:
HP-UX Certified System Administrator

PROFESSIONAL EXPERIENCE.
Sungard Availability Services , 11/06 - present
Recovery Specialist II (Sun/HP)
· EMC Storage Area Networks (SAN)
· Brocade switch configuration and connection
· Install libraries such as L700/80, ADIC Scalar i2000, and IBM 3584…
· Provide high-level technical support during problem determination and resolution.
· Interfaces directly with customer to provide operational support during testing or a disaster.
· Review customer test plan documents and set up required system resources prior to start of subscriber's test.
· Review subscriber's prior test history to anticipate issues and prevent recurrence of previous 
problems.
· Create and maintain written status reports during subscriber testing activities.
· Conduct pre-testing and Professional Services activities as required.
· Perform software installation, upgrades/patches, troubleshooting, and maintenance on UNIX servers

· Assist with equipment installation/relocation.
· Participate in subscriber conference calls, training and workshops.
· Assist in training and mentoring of other Recovery Specialists.
· Solaris installation using JumpStart

· HPUX installation using Ignite server
Hardware 

· Sun Enterprise from E25k through the rack mounted Netra/LOM series

· Sun Blade and Ultra series workstations
· HP3000, HP9000, HP Integrity servers
· HITACHI 9960/80 SAN and Brocade Switches
· Tape libraries ADIC, HP, IBM, Quantum, StorageTek
Operating Systems

Sun Solaris 2.6 to 10, HPUX 10.20 to 11.31
Applications

· File Systems UFS, HFS, JFS, XFS, Veritas

· Volume management Veritas Volume Manager, Solstice Disk Suite, lvm

· System Backup Veritas NetBackup, Legato Networker

· Network Management and Monitoring HP Openview
· Standard system services sshd, CVS, BIND 4,8,9

MBNA Bank, Newark, Delaware; 4/01 – 9/06
Unix System Administrator
Responsibilities
· Assist Level II administrators with HP UNIX System Installation, Setup and Operation

· Manage day to day operations in a 300 server environment.

· Utilize monitoring tools to proactively identify problems with systems, applications, and networks; perform trend analysis using BMC patrol
· Opening Service Center tickets

· Monitored NDM/Direct Connect for incoming data queues
· Handled daily feed transactions, managed data feeds in and outbound

· Maintain system documentation

· User and group adminstration

· Ensure the successful backup of the UNIX environment and perform data restores as needed using Veritas NetBackup.

· Assist with the implementation of new technologies that are aligned with business goals and objectives.

Experience with the following technologies 
HP-UX 11.0, Solaris 2.6/8, IBM AIX 4.3.3,  systems, Veritas Volume Manager, Veritas Netbackup, HP Openview,  LVM, and Redhat Linux, Exceed, BMC Patrol, Visual Basic, SQL, MS Access
Fleet Credit Card, King of Prussia, PA

 (Consultant); 11/00 – 4/01

Unix Operator

Monitor maestro jobs. Monitor on-line banking system. Setup backups and restore. Install new system software by request. Add new users to the system. Reset passwords. Operating Environment: EMC Data Manager, ATL, Solaris- ES Servers, HP-UX 11, Veritas.
Computer Sciences Corporation (Consultant), Newark, DE


; 6/98- 11/00


Computer Operator/Junior Unix System Administrator


Unix responsibilities: reset passwords, maintain file systems, create user accounts, bring up and 
shutdown unix systems, monitor backups, rerun backups and restore filesystems, mounting and unmounting filesystems.  Operating Environment.  Sun Solaris, IBM AIX, Irix, HP-UX 11, Sunos, SCO, Redhat Linux

Mainframe responsibilities include handling abended jobs.  Checking IMS databases making sure that there are no conflicts using datasets.  Insuring the on-line users are up and running.  Maintaining transmission integrity.  Operating Environment.  IBM HMC ES-9000 MVS/XA, TSO, JES3, JCL, CICS, Control-M, AO.

CITIBANK. (Consultant), New Castle, DE; 1/98 –6/98

Computer Operator

Responsible for backing up system files, running on-line jobs, restarting abended jobs, maintaining transmission integrity and Y2K testing.  Operating Environment.  IBM 3090 MVS/XA, TSO, JES2, JCL, VTAM, CICS, CA- 7, CA-Dispatch, CA-11, AF Operator, and Panvalet. Hardware: IBM 3420 tape drives, TANDEM Non-Stop.

CHASE Bankcard Services N.A. (Consultant), Wilmington, DE; 6/96 – 1/98

Computer Operator

Responsible for backing up system files, running on-line jobs, restarting abended jobs, printing

and distributing reports, maintaining equipment.  Operating Environment.  IBM 3090 MVS/XA, IBM AS400, TSO, JES2, JCL, VTAM, VM, CICS, Netview, Data General, Mantissa, CA-7, HP-9000 CA-Dispatch, CA-11, SUN, UNIX, ARCSERVE, Panvalet.  Hardware.- IBM 3800 Printers.  IBM 3420 tape drives.

Hospital Billing Collection Services, New Castle, DE; 1/96 – 6/96

Computer Operator

Responsible for backing up system files, running on-line jobs, restarting abended jobs, printing and distributing reports, maintaining equipment.  Operating Environment.  IBM 4381, IBM 9672 CMOS, MVS/XA, TSO, VTAM, I/M, CICS, Panvalet.  Hardware: Xerox 4890 Printers. IBM 3420 tape drives.

Philadelphia Quartz Corporation (Consultant), Valley Forge, PA; 6/95 – 12/95

Computer Operator

Responsible for running, administering, and backing up files and report distribution.  Processed daily files, distributed output, kept incidents reports, and checked network transmission.  Operating Environment. IBM 4381, DOS/VSE, ICCF, CICS, ZEKE, ARCSERVE, HP 3000 UNIX, Panvalet.  IBM 4245 Printer.  STC Tape Drives.

Independence Blue Cross Blue Shield (Consultant), Philadelphia, PA; 8/95 – 10/95

Computer Operator

Responsible for backing up system files, running on-line jobs, restarting abended jobs, printing and distributing reports, maintaining equipment.  Operating Environment. IBM ES/9000, MVS/XA, TSO, VTAM, Netview, VM, CA- 7 Scheduler, CA-11 Librarian, CICS.  Hardware: IBM 3827, Xerox 4890 Printers.  IBM 3490 tape drives.

Himont (Consultant), Wilmington, DE; 7/94 – 6/95

Computer Operator

Responsible for backing up system files, running on-line jobs, restarting abended jobs, printing and distributing reports, maintaining equipment.  Operating Environment.  IBM ES/9000, MVS/XA, TSO, VTAM, Netview, VM, CA- 7 Scheduler, CA-11 Librarian, CICS, Caveman3O, HP 3000, UNIX.  Hardware: IBM 3827, Xerox 4890 Printers.  IBM 3490 tape drives.

Fiserv/Mellon Bank (Consultant), Philadelphia, PA; 4/94 – 7/94

Help Desk Operator

Assisted users with line verification, which included,- troubleshooting lines, checking transmissions, maintaining equipment, and running cables.  Assisted with the training of new employees.  Interfaced with various other technicians and application support personnel to accomplish problem resolution. Performed various restarts of abended jobs, monitored and expedited the nightly batch schedule. Documented procedures and incidents, monitored remote job entry lines when necessary. Operating Environment.  IBM ES/9000, MVS/XA, TSO, JES2, SDSF, Netview, PNMS, Multsess, TSO, Netspy, CA - 7, Muxes, Codex, BERT and PC/DOS WINDOWS 3. 1.
American Express (Consultant), Newark DE; 5/93 – 10/93

Computer Operator

Responsible for running, administering, and backing up files and reports.  Processed daily files, distributed output, kept incident reports, and checked network transmission. Operating Environment. IBM 4381, DOS/VSE, ICCF, and CICS.  IBM 4245 Printer.  STC Tape Drives.

National Liberty (Consultant), Frazer, PA; 11/92 – 5/93

Computer Operator

Handled the rescheduling of jobs, processing of files, fixing of JCL abends, and distribution of reports and fiche.  Monitored and maintained various printers.  Operating Environment.  IBM 3090, MVS/XA and VM/SP, TSO, SDSF, JES2, JCL, VTAM, Netview, CA-7 Scheduler, CA-11 Librarian, CICS. Hardware.  Xerox 4135, 4890, IBM 3800, STC 5000, IBM 4248 Printers.  IBM 3480, 3420 Tape Drives CODEX/Microfiche.

Philadelphia Inquirer (Consultant), Philadelphia, PA; 12/91 – 6/92

Computer Operator

Responsible for backing up system files, running batch and on-line jobs, printing and distributing reports.  Operating Environment.  IBM 3090/91, MVS-XA, TSO, SDSF, JES2, VTAM, VM, ISPF, Netview, IBM 4381, DOS/VSE-AF, VOLLIE, DYNAM D/T, CA-7 Scheduler.  Siemans 6100, IBM 3211 Printer.  IBM 3480, Memorex Tape Drives.

Manufacturers Hanover Trust, Wilmington, DE; 12/90 – 11/91

Computer Operator

Handled the processing of statistical data and other scheduled jobs. Interfaced with programmers, backed up system files, printed and distributed reports.  Operating Environment: IBM 4381 DOS/VSE, ICCF, VOLLIE, DYNAM D/T, TMON, VM, VTAM, CICS.  IBM 3211, 4245 Printers. IBM 3480, 3420 Tape Drives.

North Shore Agency (Consultant), Great Neck, NY; 3/90 – 12/90

Computer Operator

Processed daily work, printed collection letters and monthly reports, updated files and trouble-shoot system problems.  Operating Environment: IBM 4381, DOS/VSE, SPREE, ICCF, CICS, DYNAM D/T. STC 5000, IBM 3203, 4248 Printers.  IBM 3490 Tape Drives.

LILCO, Hicksville, NY;  4/90 – 11/90

Computer Operator

Duties included backing up system files, printing reports, running and setting up daily scheduled jobs. Operating Environment: IBM 3090, OS MVS-XA, TSO, ISPF, CICS, Panvalet, VTAM, VM, Netview. IBM 3800, 4245, STC 5000 Printers.  IBM 3490 Tape Drives.

Esselte Pendaflex Corp., Garden City, NY ; 4/88 – 11/89

Computer Operator

Duties included backing up system files, printing reports, running and setting up daily scheduled jobs. Operating Environment: IBM 4381, AS-400, DOS/VSE-SP, ICCF, VTAM, VSAM, COPICS, CICS, MSA. IBM 3211 Printer.  IBM 3420 Tape Drive.

Creative Data Services., Farmingdale, NY; 11/85 – 11/88

Computer Operator

Duties included backing up system files, printing reports, running and setting up daily scheduled jobs. Operating Environment: IBM 4300, DOS/VSE-AF, ICCF, VTAM, VSAM, CICS.  IBM 3420, Siemans 6100 Printers.  IBM 3420 Tape Drive.

White Rose Inc., Farmingdale, NY; 7/82 – 6/88

Computer Operator

Responsible for backing up system files, running on-line jobs, restarting abended jobs, printing and distributing reports, maintaining equipment.  Operating Environment: IBM 3090, MVS/XA, TSO, VTAM, Netview, VM, CA-7 Scheduler, CA-11 Librarian, CICS.  Hardware.  IBM 3827, STC 5000 Printers.  Storage Tech tape drives.

Reference available upon request

