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Mark Ryan McDonald

CAREER OBJECTIVE:

To obtain employment in a positive and collaborative environment that will encourage growth, and enable me to utilize my IT Security skills to their fullest.  Provide solutions towards network, systems, and security, while learning a system and network-diverse environment.  Protect confidentiality, integrity, and availability of information.  Advise and engineer secure solutions for business opportunities.

KEY SKILLS:

	· Network & System Security
· Risk Management

· Vulnerability Assessments

· Authentication & Access Control

· Internal Audit
	· System Monitoring
· Network Penetration

· Regulatory Compliance

· Business Continuity Planning

· Redundancy Planning


EDUCATION:

October 2010



Westwood College  


-  Bachelors Degree of Science in Information Technology, Information System Security

· Disaster Planning (Business Continuity Plan & Disaster Recovery)

· Network Security (Penetration, Patching, Authentication Access Control List)

· Documentations (Policy & Procedures)

· System Monitoring (Cisco, Windows, Client & Server)

· HIPAA, PCI, SOX

December 2006



Westwood College  


-  Associates Degree of Applied Science in Information Technology, Computer Network Engineer

CERTIFICATIONS:

November 5, 2010
 - Certificate of Cloud Security Knowledge (CCSK)
October 16, 2009
 - Meditech C/S MIS/UNV/UPT Migration
January 16, 2008
 - Networking Concepts 
November 25, 2006
 - Microsoft Windows Server 2003 Administration
PROFESSIONAL/WORK EXPERIENCE:

      May 2011 -- Present

Tampa General Hospital 

Tampa, FL

     Information Systems – Support Center Coordinator

      -  SAAS Cloud computing supportive role:

· Office 365

· Exchange Webmail

      -  SQL Server support 24x7 production environment
      -  Executed Active Directory Access Control

· GPO

· Mandatory Access

· Broadcast patch updates

      -  Epic Systems maintenance

      -  Citrix System Virtualization Maintenance:

· CMC (Citrix Management Console)

      -  Network traffic monitoring hospital site and off site with Cisco Analyzer 

      November 2008 – April 2011
Edward Hospital & Health Services
Naperville, IL

     Information System Services – Helpdesk Technician

      -  Worked with Information Security Manager:

· SSO (Single Sign-On)

· Physical Security & Internal Audit (Penetration)

· Citrix/Cloud (Intranet Portal) deployment access setup

      -  SQL Server support 24x7 production environment
      -  Member of Meditech 6.0 Implementation/Migration Project:

· Developed notification dictionary

      -  PACS Maintenance/Support:

· DRsystems & eRad

· Help desk ticket resolution for PACS and related trouble tickets

· Active Directory environments, up to and including adding/removing workstations and configuring user accounts

      -  Solid customer service by phone & E-mail

      -  Meditech Magic & client/server maintenance (Monitor Interfaces, Caretaker, Universe)

      -  Troubleshoot user related computer problems

· Active Directory, DNS, PC peripherals, printers, scanners, BMVs

      - Nightly SAN-Backups (Batch script & monitor backup process)

April 2006 – November 2008
SwedishAmerican Health System

Rockford, IL

     Information Systems - Computer Operator

      -  Work on Helpdesk, troubleshoot & maintaining on Meditech Magic

      -  Monitor servers with E-Gate – Server interface and connectivity

      -  Managing servers with Avocent – centralized system overall activity on virtual & SAN

      -  Citrix Management Console Maintenance

      -  Kronos Maintenance – Server time & Log events

      February 2006 – August 2007

AMR



Loves Park, IL

     Network Engineer 
      -  Assisted IT Department with various projects including:

· Key member of project “Dual-Boot (Linux/Windows)”

· Reconfiguration on hard disks

      -  Troubleshot Windows and network connectivity

      -  VMware Virtualization Implementation/Maintenance

