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Marshall D. Coffey

Contact E-mail : marshall.coffey@gmail.com

Contact Phone : (407) 279-0722


CAREER GOALS

Challenging responsibilities in a professional environment to utilize my problem solving

skills,experience and technical expertise for the mutual growth of the company and me. 


PROFESSIONAL IT CERTIFICATIONS
Cisco CCNA (Cisco ID - CSCO11922303)

Microsoft Certified System Administrator (MCSA)

Microsoft IT Professional - Server Administrator on Windows Server 2008 (D060-8463)
Microsoft Technology Specialist - Windows Server 2008 Active Directory, Configuration

Microsoft IT Professional - Enterprise Support Technician

Microsoft Technology Specialist - Windows Vista Configuration

Microsoft Certified Desktop Support Technician

Microsoft MCP

CompTIA Server + Certified Professional (COMP001004170237)

CompTIA Network+ Certified Professional 

CompTIA A+ Certified Professional

Dell Certified Technical Associate

EDUCATION


Cisco Network Academy - Graduate - May 2011

Valencia College  -  Currently enrolled (Major: Computer Science - Cisco Networks)
Basic Electricity and Electronics (US Navy “A” School) – Graduate - 1986

Winter Park High School - Graduate - 1983

EXPERIENCE
 

PROFESSIONAL:


Net-Complete – Orlando, Florida March 2010  to July 2011


•   Systems Administrator where I was responsible for setting up and managing Windows 2003 and Windows 2008 servers.  I configured Cisco routers and switches including Cisco 1720, 2600 series routers and Cisco 2950 and 3500 Catalyst series switches.  I was responsible for running Cat5e cable and setting up punch down panels to connect LAN to the server environment. I performed complete system backup and restorations using Symantec and Acronis software packages. I also provided technical support for Windows and Linux based deskop operating systems as needed.

Quality Assured Services - Maitland, FL October 2007 to March 2010


•   Network Administrator  where I worked in the data center and was responsible for supporting Microsoft 2003, 2008 and VMWARE ESX server environments including Leostream connection broker software.  I was  responsible for  uptime of critical business software  including CRM's, SharePoint, Microsoft Dynamics GP, and Avaya IP Office.  I helped outside employees establish WebEX sessions as well as monitored SPAM on the Barracuda firewall. I managed user accounts in Active Directory, worked with Group Policies, managed user accounts in MS Exchange, verified connectivity for VoIP Avaya phone system and was responsible for inter-department VLAN security, I also assisted employees with Checkpoint VPN access into the company's intranet.


Convergys Corp – Lake Mary, FL September 1999 to October 2007



(call center - accounts supported listed below)


•
DELL COMPUTER CORP 


 
Provided technical services for personal and small business customers. Supported laptop and desktop computers including personal computers, workstations and servers.


•
PALM INC.



Provided technical support for Palm Treo 700w Smartphone and Windows Mobile 5 OS.  Supported IT professionals using Windows 2000/2003 Server OS handling wireless handheld devices.


•
MEDIACOM CABLE 



Provided technical support for cable internet (broadband) customers.


Central  Florida Computer Services - Orlando, FL Dec 1997 - Sept 1999

•
Field PC Technician where I supported and installed Windows based computers in client offices. I ran Cat5 cable, ran drops and setup local area networks.  I also provided telephone technical support. 

Huff and Associates - Winter Park, FL November 1995 - December 1997


•
Network Technician where I designed, installed and maintained Token Ring peer-to-peer network and setup company's e-mail system. I also worked with Mustang web server software.
MILITARY SERVICE:


U.S. Navy – Honorable Discharge - June 1986 to June 1990.  


•
Data Processing Technician where I supported local area networks and worked with Unix based mainframe servers.
