MARY L. SHROPSHIRE
2401 Ohio Dr Plano TX 75093 mlshrop@yahoo.com 972.632.7354 
EDUCATION
*Certified Business Analyst Professional & ITIL Certification in progress
Graduated 2004      Bellevue University; Bellevue, Nebraska        B.S. Management Information Systems     

2009/2001-2003     Metropolitan Community College, Omaha, Nebraska        Computer Programming
PROFESSIONAL EXPERIENCE
2011- present
Intuitive Technology Group:  Children’s Medical Center; Dallas, TX
Business Analyst

*Windows 7 Migration Project in an Agile environment
· Pursued project in a vigorous manner by working many hours attempting to help get project caught up by clearing applications for Windows 7 deployments

· Collaborate with other Business Analysts in determining validity of scripts ran for data collections and communicating with business groups
· Test various applications for Windows 7 compatibility via Virtual Machine and document incompatibilities, errors and issues for packagers

· Regularly gather requirements for application configuration and settings and document accordingly

· Create new documentation for new or missing application installation processes and configurations

· Set up and meet with business groups on department needs, software findings and deployment schedules

· Collaborate with SME’s to locate software and configuration settings by running Altiris reports, talking with stakeholders and other IT teams
· Work with Software Asset Manager in determining legitimacy of licenses and research applications

· Contribute to daily meetings on status updates

2010-2011
Lockton Companies; Dallas, TX
IT Specialist
· Manage Avaya voice mail and telephone system adding, removing & modifying extensions & voicemail as setting up passwords as well as phone set up and replacements

· Support several hundred users with Outlook 2007

· Cell phone device support for several hundred users (Blackberry/Active Sync/Android) issues

· I have trained colleagues on OCS pilot (Office Communicator Services)

· Proactively came on board and cleaned up old and unused Active Directory accounts

· Add, remove and modify Exchange and Active Directory accounts

· Instrumental in learning new technologies to support such as iPads, iPhones and new cell phones.

· Manage Avaya voice mail and telephone system adding, removing & modifying extensions & voicemail as setting up passwords as well as phone set up and replacements

· Successfully push out hardware (HP desktop and Dell laptop) replacements solely within first month of hire date while supporting daily software and hardware issues troubleshooting extensive systems, phone & 

application issues

· Primary lead on setting up new desktop/laptop/docking station/phone hardware and Anti-virus/Microsoft Office/Outlook/Internet Explorer software upgrades (including proprietary) for different departments

· Support various internal applications such as in-house web apps, using extensive troubleshooting techniques
2007-2010
HDR Inc.; Dallas, TX


Desktop/Server Support Specialist
· Installed and monitored Microsoft and proprietary software applications

· Support several hundred users with Outlook 2007 

· Support OCS users (Office Communicator Services) with Live Meeting abilities

· Cell phone device support for several hundred users (Blackberry/Active Sync) issues

· Ran and monitored server backups via Symantec Backup Exec

· Managed & released Windows Server Update Services enterprise-wide (international) windows updates to test group and production computers.

· Asset management involving lease replacements and tracking equipment

· Set up and modified Nortel phone systems across the field offices

· Immediately chosen to participate on IT Project Teams to facilitate the transition of new technologies and   

procedures to the support team such as ProjectWise

Cont.
· Studied and test for ITIL processes and procedures with option to become certified

· Supported various proprietary software applications

· Received recognition within one month of start date for providing exemplary level I & II support to users and 

System Service Representatives 

· Updated portal information to intranet 

· Provided IT technical support, troubleshooting and analysis for several hundred end-users

· Successfully created and maintained accurate and useful documentation for system processes and procedures

· Gathered information from various IT Technical groups and composed and published appropriate notifications of IT-related events, such as equipment outages and maintenance. 

2007
Aureus Group: ConAgra Foods; Omaha, Nebraska

Business Analyst
· Successfully fulfilled the needs of the Access Management Services Team during time constraints by 
providing the following:
· Provisioned and terminated system access & password resets for enterprise-wide users to various systems,   

applications and portals 
· Worked with other business groups on access needs for new hires
· Worked in an Agile environment
· Internal audit of case management and access provisioning
· Weekly monitoring and reporting of created, disabled, deleted & enabled Active Directory/LAN accounts 
using MOM reporting tool following Sarbanes-Oxley regulations
· Produced reports to management on team provisioning totals
· Collaborated with programmers regarding escalated system issues
· Coordinated with Senior Management, VP’s, Directors and Managers regarding new user system access
· Communicated regularly with management on ISS Transfer audit requirements, document as needed and 
performed necessary system access changes for transferred employees
· Expressed willingness to take on new projects or responsibilities while successfully completing daily duties
· Trained new contracted employees
1998-2003
U.S. Department Of Agriculture; Omaha, Nebraska
Management Assistant
· Managed & initiated multiple projects such as suggesting electronic protocol between internal/external    

clients &  developing program reports for Senior Management

· Provided leadership and direction to project teams by understanding business processes, gathering 
requirements, identifying potential usability issues, managing scope, and ensuring that an appropriate level

of application quality was maintained at all times

· Responsible for organizing caseload for nationwide program in a National Database (RVIS).

· Prepared, processed and analyzed MSAccess reports for program management

· Successfully developed separate tracking and logging database systems

· Maintained user’s access to the several database systems along with troubleshooting interdepartmental computer issues

Technical Skills Software: Avaya & Nortel Phone Systems, Windows Server 2003, Blackberry Enterprise Server, Windows XP, Microsoft OCS, Lawson/HRIS, Microsoft Office 2010 (Word, Access, Excel, Powerpoint, Visio), Outlook, MS Publisher, SonicWall/Aventail VPN, Citrix VPN, Mainframe (RACF, AS400 – Kronos, RPG, BPCS), Citrix, Cornerstone GL (Oracle), SAP Front End & Enterprise Portal, PeopleSoft, DOCSFusion, Cisco Systems, Prodika, Manugistics, QuickBooks, Filemaker Pro, Raiser’s Edge, ITSM – Frontrange 6.1 and Microsoft System Center Service Manager 2010  Administrative Tools: Exchange Console  2003-2007, BES, Active Directory, MMC (Microsoft Management Console), HyperTerminal/PBX - Meridian, CallPilot Manager, ProjectWise (Bentley), Sharepoint, ITSM, HEAT, Clarify Helpdesk, Hyena, Enterprise Fax Manager-RightFax, Business Objects Supervisor 6.1, Crystal Management Console, Lotus Domino Administrator, HP Quality Center, ActiveSync Hardware: HP & Dell laptops and desktops, cell phones including Blackberry & iPhones  Programming Languages & Other professional skills HTML, SQL, ITIL knowledge, customer service

