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Summary

• 10 years of experience working with BDD 2.5 and above for XP and Windows 7.0 deployments, with emphasis on SMS 2003 and SCCM 2007
• 1+ years of experience working with Windows Server 2008 R2 Hyper-V and Live Migration technologies for testing and development of System Center environments
• 7+ years of experience working with SMS 2.0 and 2003
• 2+ years of experience working with Systems Center Configuration Manager 2007
• 7+ years of experience working with MOM 2005 and Systems Center Operations Manager 2007
• 1+ years of experience working with Microsoft Desktop Optimization Pack tools including Application Virtualization (Softgrid), Diagnostic and Recovery Toolset, Asset Inventory Service, Advanced Group Policy Management and System Center Desktop Error Monitoring
• Provided high level logical and physical design for SCCM 2007 SP1 across 5 regions in over 150 locations
• Provided SCOM 2007 SP1 architecture design and operations guidance for university campus server management team
• Developed SCOM and SCCM 2007 operational guides following MOF 4.0 and ITIL best practices for Microsoft’s Solutions Accelerator team
• Implemented Asset Intelligence functionality to report on application licenses for a global engineering firm.
• Designed SMS 2003 SP3 architecture and migration guidance from SMS 2.0
• Provided a Proof of Concept on SCCM 2007 for a 50K seats environment spanning 80+ locations worldwide. 
• Lead SMS Engineer responsible for providing an SMS architecture design for 50K seats in over 400 locations. 
• Responsible for architecting SCOM 2007 to manage operational state and health of SCCM 2007, IIS, SQL and Windows Server infrastructure for 250+ servers worldwide
• Performed SMS 2003 RTM to SP1 upgrade of SMS infrastructure and considerations with moving Security Update Inventory Installer to ITMU
• Performed an SMS Architecture Review and site server and client health assessment
• Developed SMS Architect design options for 10,000 desktops spanning 7 forests in 68 remote sites. 
• Developed & wrote the solution accelerator entitled “Software Updates for Dell Server Hardware using SMS 2003” 
• Developed an SMS 2003 architecture for 6500 desktops, 1000 servers in 24 locations over 3 AD forests. 
• Designed an SMS 2.0 to SMS 2003 migration plan
• Assisted with the design of a SMS 2.0 to SMS 2003 site hierarchy migration for 50,000 client nodes. 
• Provided upgrade paths for migrating from SMS 2.0 to SMS 2003
• Designed, configured and implemented a patch management solution for Avanade servers worldwide using Microsoft’s SMS 2003 with the Security Update Inventory Installer.

Specialties:
- Microsoft Systems Management Server 2003 SP1, SP2 and SP3 design and operations
- Microsoft SCCM 2007 SP1 and R2 design and operations
- Windows XP/Windows 7.0 Deployment technologies (MDT 2010/2008/SCCM 2007 OSD)
- Microsoft Operations Manager 2005 design and operations
- Microsoft SCOM 2007 SP1 design and operations
- Core technologies including IIS 5.0/6.0/7.0, SQL 2000/2005 and Windows Server 2003/2008.
- Active Directory Design (DC builds, OU, GPO, schema, etc.) and operations
 

Experience 
Windows Management Experts/ Multiple Clients
July 2009 – Present
• Manage day to day to operations for a Windows 7 desktop environment using System Center Configuration Manager 2007 R3
• Develop high availability Operations Manager 2007 R2 design for a 2000 Windows Server and Linux environment with 99.99% uptime
• Develop a management pack development approach to map existing monitoring tools including Cacti and Nagios into a best practice approach using OpsMgr
• Developed System Center Configuration Manager SP2 design for large global investment firm to replace existing Radia and TSCensus tools that were being used for systems management and asset management
• Provide on-going support for System Center Configuration Manager and 1E Tools (Wakeup, Nomad Branch and NightWatchMan)
• Provide SMS 2003 to SCCM 2007 migration guidance and best practice approach for multiple customers who are migrating from SMS 2003 SP3 to SCCM 2007
• Develop Windows XP to Windows 7 deployment migration solution using SCCM 2007 OSD and 1E Nomad Branch PXE Lite for 2500 seats spanning 20+ locations.  Provide current state of SCCM software distribution to the new Windows 7.0 platform
• Work with third party deployment solution (DAD) and integration with SCCM OSD (application deployment, user state migration, etc.)
• Provide application compatibility testing using the SCCM application compatibility connector to identify custom applications that won’t run on Windows 7.0
• Develop Windows 7.0 base image and custom boot image using best practices and leveraging MDT 2010 and SCCM 2007 OSD
• Responsible for providing application installation logic using SCCM OSD and MDT 2010



Windows Management Experts/ Standard Pacific Homes
June 2009 – July 2009
• Validated Windows Server 2008 R2 Hyper-V technologies to replace existing Vmware ESX solution
• Identified key benefits and features of Windows Server 2008 R2 Hyper-V including Dynamic VM Storage, 32 logical processor cores, CSV and live migration
• Designed and implemented SCOM 2007 R2 architecture for 250 servers in over 20+ locations
• Implemented solution to manage 20+ servers residing in a DMZ workgroup with SCOM 2007 R2
• Created custom management packs using override best practices for the core windows operating system, Dynamic CRM 4.0, Exchange, Active Directory, SQL and IIS. 
• Converted Dynamics CRM 4.0 management pack for MOM 2005 to SCOM 2007 R2 xml format using the MP2XML.exe, MPConvert.exe and MPVerify
• Developed best practices that did not exist for multiple tiered notification channels along with the required subscriptions for each of the application teams
• Responsible for training all IT Application owners on how to configure overrides for each of the applications


Windows Management Experts/ International Speedway Corporation
June 2009 – July 2009
• Built-out the Operating System Deployment (OSD) features and capabilities of Microsoft System Center Configuration Manager 2007.
• Provided a definition of the high-level technical architecture that would support the Operating System Deployment feature
• Installed and Configured the required Microsoft System Center Configuration Manager 2007 OSD components including State Migration Point, PXE Service Point and Distribution Point. 
• Built out customer’s existing operating system deployment processes combined with best practices to provide a robust, single task sequence for 15+ Dell hardware model
• Leveraged Windows Server 2008 R2 Hyper-V for development and testing purposes

Idea Integration / Rheem Manufacturing
February 2009 – April 2009
• Developed and implemented SCCM 2007 R2 on Windows Server 2008 Enterprise for 2500+ clients across 25 locations in North America
• Developed and implemented SCOM 2007 on Windows Server 2008 Enterprise for 250 servers across North America
• Developed App-V 4.5 integration with SCCM 2007 R2 architecture
• Identified best method of delivery of virtualized applications (streamed versus local delivery) along with App-V client deployment, cache sizing, and the integration of the App-v client components (sftmime, WMI Provider and sfttray) with SCCM 2007 client. 
• Designed and implemented Audit Collection Services for all Domain Controllers, designed workstations and file servers to monitor access, providing best practices around filtering out unnecessary security events (logoff, etc.)
• Provided best practices relating to SCOM 2007 operations (management packs, overrides, creating monitors, deploying agents, etc.)
• Responsible for implementing Forefront Client Security and shared WSUS infrastructure with SCCM 2007.  
• Collected requirements for SCOM environment.
• Provided Functional and Technical designs for SCOM.
• Installed all parts of SCOM including ACS(Audit collection Services) and the reports for ACS.
• Installed and configured SQL 2005 with SP2 and also SQL 2005 Reporting Services.
• Created Web Application Monitors, Line of Business application Monitors and Unit Monitors with diagnostic and recovery tasks.
• Configured Overrides for single units as well as groups.
• Created Documentation for the installation of SCOM and its management pack configurations.
• Designed and implementation and support of Backup/Recovery process for SCOM 2007
• Capacity planning and disaster recovery planning for SCOM 2007
• Security/ Permission management for SCOM 2007/SCCM 2007


Microsoft/SQLSoft
December 2008 – January 2009
• Developed operational guidance for SCOM 2007 and SCCM 2007 following MOF 4.0 and ITIL best practices
• Developed tools and templates for customers to leverage when operating SCOM 2007 and SCCM 2007 in any environment
• Provided guidance around considerations for integration of various change management and incident management systems with SCCM and SCOM 2007
• Designed and developed MOM 2005 to SCOM 2007 operational guidance using MOF 4.0
• Worked with a government agency in Oregon on planning a migration from SMS 2003 to SCCM 2007.  



Microsoft/SQLSoft
September 2008 – October 2008
• Developed content for “Configuring and Supporting the Microsoft Desktop Optimization Pack (MDOP) for Medium-Sized Companies (2 day)” Training Class
• Reviewed lab materials and updated content for App-V v4.5 and Advanced Group Policy Management
• Implemented concepts on design, scalability and best practices around App-V v4.5 and Advanced Group Policy Management into the course
•  Developed content around the most common challenges faced with implementing MDOP
•  Identified integration steps for App-V 4.5 and SCCM 2007 R2 functionality and implemented it in a POC

California State University
September 2008 – October 2008
• Provided SCCM 2007 and SCOM 2007 architecture design, implementation and operational expertise to desktop and server teams.  
• Responsible for implementing SCOM 2007 management packs and fine tuning them following best practices and overrides
• Developed processes for identifying events that caused significant downtime to the server team
• Implemented custom SQL Reporting reports for server monitor teams
• Developed and implemented best practices relating to SCOM 2007 including agent management, database grooming, notification of alerts, maintenance mode, privacy, console management (clearcache), tuning/importing management packs and backup and recovery checks. 
• Tested and evaluated Engyro Product Connector for Microsoft System Center Operations Manager to Remedy ARS to forward alerts to Remedy for ticket tracking
• Leveraged System Center Capacity Planner in the design and simulation of SCOM 2007 for server monitoring.
• Provided architecture guidance on the differences between MOM 2005 and SCOM 2007.


Golder Associates
July 2008 – October 2008
• Installed, configured and troubleshoot IIS 6.0 with SSL for custom SCCM 2007 reporting 
• Provided guidance around App-V integration with SCCM 2007 R2 for application streamlining using SCCM 2007 distribution points. 
• Provide design, best practices and changes in code since RTM release. 
• Provided high level logical and physical design for SCCM 2007 SP1 across 5 regions in over 150 locations
• Performed pilot deployment to US Region (50+ locations) to validate core functionality against requirements
• Provided design and implementation of Asset Intelligence including customization of configuration.mof, configure of AI Synchronization Point, uploading uncategorized software items, import third party and Microsoft license information and reporting on reconciliation differences.  
• Provided design and implementation of SCOM 2007 ACS and data warehouse for roughly 300+ servers worldwide to ensure compliance standards were met.  
• Provided guidance on migrating existing SMS 2003 sites to SCCM 2007  




Seattle Police Department
April 2008 – July 2008
• Provided SMS 2.0 to 2003 SP3 migration guidance for roughly 1800 machines across 12 sites
• Performed side by side migration including testing and readiness of SMS 2.0 to ensure operations are not affected
• Developed SMS 2003 SP3 architecture design
•Trained resources on SMS 2.0 to 2003 functionality changes relating to software distribution, patch management and backend site server operations
•Developed strategy for improving operations following best practices to reduce time and cost with managing SMS 2003 infrastructure 

1E Inc. - Goldman Sachs
December 2007 – February 2008
• Provided guidance around implementing SCOM 2007 and monitoring the SCCM 2007 infrastructure
• Provided guidance around clustering SQL 2005 in an active passive mode
• Provided guidance around App-V integration with SCCM 2007 R2 for application streamlining using SCCM 2007 distribution points. 
• Provided a Proof of Concept (POC) on ConfigMgr 2007 for a 50K seats environment spanning  80+ locations worldwide. 
• Provided SCCM 2007 installation and configuration expertise including:
·  ConfigMgr 2007 Hardware (disk I/O, CPU, memory)
· Performance Considerations (SQL,etc.) 
· Extension of Active Directory Schema,  
· Installation of IIS, SQL and ConfigMgr 
· Installation of WSUS 3.0
· ConfigMgr Site settings (boundaries, native/mixed site mode, etc.)
· Installation of Site System roles (Distribution Point, Management Point, Failback Status Point, Reporting Point, etc.)
· Enabling Client Agents (hardware inventory, software inventory, software metering, etc.)
· Configuration of Discovery methods 
· Client Installation Methods, troubleshooting and reporting
· ConfigMgr Security Class and Instance Right Delegation
· Interoperability with Non-Windows Devices (Linux) 
• Provided SCCM 2007 software distribution expertise including:
· Creation of SMS Collections (direct versus query based)
· Creation of SMS software packages and programs 
· Branch Distribution Points (on-demand functionality, pre-stage, etc.)
· Creation of SMS Advertisements (mandatory vs. Non mandatory schedule, etc.)
· Configuration of maintenance windows
· Deployment and monitoring of Software deployments via SMS Reports
• Provided SCCM 2007 software update management expertise including:
· Identification of required updates for Goldman Sachs software products
· Configuration of the WSUS 3.0 server
· Synchronization of WSUS / ConfigMgr database
· Scans and identification of required client updates
· Download, package and deploy software updates
· Custom Updates using the System Center Update Publisher tool
• Provided SCCM 2007 operating system deployment expertise including:
· Setup of OSD 
· Import a prepared OS wim image
· Creation of boot media and Pxe boot environment
· Deployment of OS wim image
· Capture of OS image
· Integrate software updates into the build process
· Import information to be provision and automating executing a job against them as soon as they are powered up
· Organize machines to be provisioned so different people can provision different machines
· Monitor OS Process and report on the installation success/failure (XP is wim currently, 2k3 is not on WIM). 
· Identify where the task failed after sysprep to provide visibility into the entire build process together. 
• Provided SCCM 2007 desired configuration management expertise including:
· Create configuration items and identify configuration item types 
· Create configuration baseline and identify compliance and out of compliance machines 
• Responsible for structuring requirements and current processes in conjunction with Microsoft System Center SCCM 2007 features.
•  Provided an evaluation of operational processes that could be to implement System Center SCCM  2007 with the understanding that it could be used to replace current Marimba Inventory and Software Distribution, Altiris Rapid Deployment, BigFix and WSUS 2.0 solutions for a streamlined systems management solution
• Coordinated efforts with Microsoft TS to ensure outstanding items that were identified during the POC were communicated with the SCCM 2007 product team
• Provided several options based around the use of local policy, maintenance window scheduling and custom front end tools based on their requirements. Distribution Point Management and the ability to directly edit a custom boot image from within the Microsoft System Center SCCM 2007 administration console. 

1E Inc. – Parker Hannifin
November 2007
• Provided workshop on new features and functionality in ConfigMgr 2007 with respects to their current use of SMS 2003 SP3and 1E Nomad Enterprise, 1E Wakeup and Agility Framework Reporting. 
• Illustrate 1E Tool roadmap approach to ensure current SMS 2003operational state with 1E Tools remain in place when upgrading to ConfigMgr 2007
• Provided high level design guidance on ConfigMgr 2007 with respects to the current and future use of SMS 2003. 
• Provided workshop on 1E Shopping to show the ability to offer users a web-based self-service software distribution solution with management of the approval process and automation of the delivery through SMS 2003 SP3.  
• Provided workshop on 1E Change Management with ConfigMgr 2007 to show how the solution provides control over the changes that occur within the ConfigMgr 2007 infrastructure.

1E Inc. 
May 2007  - April 2008
• Senior SMS Consultant responsible for providing solutions for Systems Management Server and System Center SCCM 
• Provided an SMS 2003 SP2 Re-Design for a 100+ site SMS hierarchy with 30K clients using the 1E Tools including Agility Framework Reporting, NightWatchMan, SMSWakeup and SMSNomad. 
• Delivered a DDPS 10 day engagement to demonstrate BDD 2007 using Lite Touch and Zero Touch with the SMS 2003 OSD Feature Pack Update (Vista/x64)
• Responsible for working with practice lead on standard methodology for 1E Project delivery including document templates, tools and questionnaires. 
 • Work with the world’s largest SMS/ConfigMgr customers to provide solutions that increase visibility and control 
• Responsible for working with 1E sales on customer Proof Of concepts and Live Meeting sessions to demonstrate 1E Tools and core SMS/ConfigMgr functionality. 
• Responsible for setting up cabling and network switches for a virtualized test environment and customer Proof of Concepts specifically around Windows Deployment Services and PXE. 
• Responsible for providing an evaluation of core network design and infrastructure to develop logical and physical SCCM 2007 and SMS 2003 designs


Certified Security Solutions – Honda
November 2005 – April 2006
• Designed and implemented Microsoft’s Rights Management Services SP1 Architecture to support document protection for Honda’s executive team.  The designed solution was designed to support up to 5K users. 
• Provided on-site support and training to RMS Administrator
• Provided technical guidance on deploying RMS Client using SMS 2003 SP1 and RMS client settings using AD GPO. 

Certified Security Solutions – Parker Hannifin
July 2006 – October 2006
• Lead SMS Engineer responsible for providing SMS technical expertise and an SMS architecture design for a 50K seat environment that spanned more than 400 geographically dispersed locations.  
• Developed strategy and criteria for secondary site server, distribution point and IE Nomad Branch placement at each of the 400 remote sites.  
• Responsible for SMS deployment and implementation planning, functional specification testing, resource planning, knowledge transfer to business groups, patch management implementation and 
production deployment for IT Department. 
• Coordinated efforts with enterprise wide infrastructure initiatives that affected systems management server rollout specifically around WAN Optimizing and server consolidation. 

Certified Security Solutions – A-Dec
June 2006 – July 2006
• Performed SMS 2003 RTM to SP1 upgrade of SMS infrastructure (2 primary and 2 secondary sites) and guidance on upgrading and migration of existing patch management tool (Security Update Inventory Installer to ITMU)  
• Provided guidance around desktop deployment using the SMS OSD and best practices around baking the SMS Advanced client into the image  
• Implemented client health monitoring tool and client health collection scripts to improve the percentage of healthy clients  
• Developed strategy on future use of SMS to address resources in workgroups and DMZ as well as managing rogue machines that are on the network but not managed by SMS.   
• Performed diagnostics and troubleshooting relating to improper site code assignment, skewed patch management installation status, etc. 

Certified Security Solutions – Diebold
June 2006 – June 2006
• Performed an SMS Architecture and site server health assessment & analysis
• Provided guidance on identifying criteria and third party tools that integrated with SMS to provide a complete asset management workflow solution.  The evaluated tools included Asset Matrix and ManageSoft Compliance Manager (SMS Add On)
• Conducted a POC of the SMS OSD using BDD Computer Imaging System and Zero Touch Installation Scripts. 
• Developed a high level desktop deployment strategy on deploying XP using the SMS 2003 OSD and BDD. 

Certified Security Solutions
May 2006 – May 2007
• Responsible for building out the West Region Systems Management Practice and building client accounts with small, medium, and enterprise customers.  
• Provide pre-sales technical guidance’s, write proposals for SMS, RMS and AD Security Assessment engagements and remain educated on Microsoft’s management technologies including SMS (SCCM 2007) and MOM (SCOM 2007). 
• Build delivery framework and technical tools around Active Directory Security Assessments and Systems Management product offering 
• Designed, planned, and deployed Microsoft Rights Management Services SP1 to several enterprise customers while building key contacts with the RMS Microsoft community.  
• Implemented Rights Management Services SP1 for several clients in both single and multiple forest environments, while working with the RMS product team on new product feature requests and documentation improvements. 
• Responsible for setting up cabling and network switches for a virtualized test environment to demonstrate Windows NLB functionality
• Responsible for providing an evaluation of core network design and infrastructure to develop logical and physical SCCM 2007 and SMS 2003 designs



Avanade, Inc. - Department of Interior  
September 2005 – May 2006
• Played the role of a Windows Security expert by providing technical resolutions for outstanding security issues.  
• Provided deep knowledge in configuring Microsoft Windows operating systems to optimally run the MRMSS applications (CIM/SOLIDS,etc) and services securely
• Identified the technical and procedural issues pertaining to security in a Microsoft Windows environment.  
• Documented, planned, and tested new technical or procedural solutions for Windows Security (e.g. COLD). This included understanding the functionality of the supported applications, how they are utilized by the users, and how they interact with other parts of the systems.  
• Worked with System, Application, and Server Administrators to obtain an understanding of the issues, and, to a lesser degree, the client team technical experts. 
• Provided detailed end-to-end problem management in an independent manner 

Avanade, Inc. - San Bernardino Unified School District 
June 2005 – August 2005
• Conducted several SMS Architecture Review and whiteboard sessions with SBCUSD to identify requirements, scope, approach and answer questions. 
• Developed SMS Architect design options for 10,000 desktops spanning 7 forests in 68 remote sites. 
• Documented and tested scenarios to validate SMS Design Options with emphasis on cross forest scenarios, WINS, legacy clients and workgroup support. 
• Mentored and coached several SBUSD technicians to understand what SMS is dependant on so a recommendation could be made on how to implement SMS in the future. 

Avanade, Inc. - IndyMac Bank 
February 2005 – May 2005
• Responsible for training and mentoring the Desktop Services team on SMS and AD technologies.
• Coordinate with XP Deployment teams and IndyMac IT Management to help identify and improve current Desktop Services and help desk processes and team models where needed. 
• .Responsible for driving Software Licensing and Compliance standards to reduce enterprise licensing costs. This includes identifying approved versus unapproved applications, the criteria for defining applications and identifying software metering rules to monitor application usage. 
• Coordinate with Microsoft PSS and TAM on identifying and resolving complex issues such as collection evaluator not updating and MP failing due to WMI issues. 
• Responsible for driving SMS 2003 SP1 upgrade requirements, testing and implementing procedures. 
• Assist with building an application packaging framework that includes the use of packaging all applications using the Windows installer technology, Unit/Functionality/UAT testing and ownership. 
• Team player who identifies and escalates new opportunities for improvement to the management team 

Microsoft / Avanade, Inc. – Microsoft Corporation 
November 2004 – January 2005
• Built out Microsoft's existing relationship in order to gather tribal knowledge and best practices on Dell’s hardware update lifecycle and its application by Dell consultant’s in the field.
• Developed & wrote the solution accelerator entitled “Software Updates for Dell Server Hardware using SMS 2003” http://www.microsoft.com/downloads/details.aspx?FamilyId=031DA872-0274-4EF0-AF27-94A20C3C37AA&displaylang=en that addresses both the target audience and problem space on how to efficiently manage Dell server hardware.
• Collaborated with Microsoft's Solutions for Information Management and SMS product teams on design & engineering enhancements relating to the Inventory Tool for Dell Update. 
• Provided feedback on gaps and missing features that should be included in the next release of the Inventory Tool for Dell Update.  
• Worked with the Microsoft's Solution for Information Management team on leveraging the Dynamic System Initiative to create component based scripts that will be used in patching File/Print servers running the Microsoft Clustering Service.
• Built a two node cluster using MCS and Virtual Server 2005 that was used to demonstrate automation scripts for patch management. 

Avanade, Inc. - IndyMac Bank 
June 2004 – October 2004
• Developed an SMS 2003 architecture that encompassed a multiple forest Active Directory structure for 6500 desktops and 1000 servers in over 24 geographic locations. 
• Designed an SMS 2.0 to SMS 2003 migration guide, taking into account current 2.0 customizations and operations. 
• Implemented an SMS 2003 core infrastructure and SMS 2.0 upgrade strategy into IndyMac Bank's production environment.
• Gathered requirements and documented Office 2003 Custom Installation properties to be included as part of a 6500 seat XP image deployment. 
• Obtained knowledge on Microsoft's Solution Accelerator for Desktop Deployments and the Zero Touch Initiative using the RIS/WinPE and the Operating System Deployment Feature Pack.
• Developed, tested and piloted a 'best practice' approach on how to operate SMS 2003 as part of an XP image for post application deployment. This included fine-tuning SMS 2003, automating the creation of security groups/collections, and adding new machine accounts into the appropriate AD Security groups. 
• Coordinated efforts, revised project plan and proceeded with both the server and desktop teams on an SMS 2003 architecture & implementation build that met requirements and timelines. 
• Team player who identified and escalated risks to members of the management team. 

Avanade, Inc – Qwest Communications  
April 2004 – May 2004
• Assisted with the design of a SMS 2003 site hierarchy migration from an existing 40 primary, 14 secondary SMS 2.0 hierarchy design for 50,000 client nodes. 
• Designed test plans and scripts using the SMS Console Load Simulation (UILoad.exe) & SMS Object Generator (SMSObgn.exe, SMSObldr.exe) included in BackOffice 5.5 for load simulation and performance testing. 
• Formalized SMS 2.0 to SMS 2003 migration plan, business and technical requirements including timelines and resources needed. 
• Worked with internal SMS product team and TAM to identify and understand current SMS 2.0 issues relating to patch management deployments, backlogged DDR’s, and interoperability concerns. 
• Assisted with the design of a user login initiated client installation method using CAPINST and SLP’s configured in an NLB. 
• Responsible for identifying coexistence strategies (Client Upgrade Control Tool, Holding Sites, etc.) and testing them out in a lab environment. 

Avanade, Inc. – California State University
February 2004 – March 2004
• Developed short and long term strategies on patch management using Microsoft’s 4 step patch management process and Microsoft Operations Framework. 
• Identified gaps that would prevent California State University from migrating from Systems Management Server 2.0 to Systems Management Server 2003
• Provided upgrade paths for migrating from Systems Management Server 2.0 to Systems Management Server 2003
• Provided technical guidance on the development of a SMS 2003 hierarchy design to ensure minimal requirements were communicated and product limitations identified. 
• Closed operation gaps as they relate to patch management by providing guidance based on best practices 
• Designed and configured a patch management solution using Microsoft’s Systems Management Server (SMS) 2003 with the Security Update Inventory Installer.

Avanade, Inc. – Internal Consultant
June 2003 – January 2004
• Designed, configured and implemented a patch management solution for Avanade servers worldwide using Microsoft’s Systems Management Server (SMS) 2003 with the Security Update Inventory Installer.
• Member of SMS JDP program who worked closely with the SMS Product team during the products infancy stages starting with SMS 2003 beta 1. 
• Suggested feedback and recommendations to Microsoft’s SMS 2003 product development including integration with SUS 2.0, rollback functionality, and service pack and rollout integration 
• Developed a patch management policy and process framework modeled after MOF process and team model best practices. 
• Presented key findings and architecture options, while obtaining feedback and establishing relationships with Avanade consultants, MCS and ITS engineers.  
• Developed run books and best practices including an architecture reference guide, prescriptive reference guide, third party technology analysis guide, FAQ guide, configuration and build guide, and presentations for Avanade consultants to utilize on client engagements. 
• Analyzed alternative solutions including SUS with the WU client & GPO, Software Installation using Active Directory, as well as third party software programs including HFNetChkPro, UpdateExpert, and Storm Software's Service Pack Manager 2000. 
• Responsible for setting up cabling and network switches for a virtualized test environment to demonstrate SMS 2003 functionality. 
• Experience with network design and evaluation of WAN link speed, redundancy, etc. to develop SMS 2003 architecture design 
• Develop basic understanding of Cisco equipment models and IOS fundamentals



GlaxoSmithKline 
March 2002 – October 2003
• Directed, assisted and motivated a group of 3 with various Remedy requests critical to server operations worldwide.
• Evaluated and improved server auditing procedures while increasing patching accuracy across the environment. 
• Provided desktop level support for over 1000 clients in a NT 4.0 & XP Professional environment
• Coordinated technical issues, tracking requirements, and automation features of an email migration project with speed, detail and efficiency utilizing Microsoft Project 2000.
• Responsible for installing, upgrading, and maintaining NT 4.0/2000 servers for over 120 international sites.
• Provided level 2 support during email migration implementations and escalated issues to the divisions of Engineering, Global Services and Directory Transactions 
• Troubleshooted software installations, design and administrator issues across the entire GSK domain using Microsoft Operations Manager, while presenting possible solutions and alternatives to the executive IT leaders. 

U.S. Department of Health and Human Services 
March 2001 – March 2002
• Key player in the development of a Public Key Infrastructure throughout the Department of Health and Human Services.
• Researched, tested, and troubleshooted directory design issues relating to attributes and replication for the migration from Banyan Vines NOS version 6 to Windows 2000, while coordinating with Microsoft Specialists and presenting findings to executive IT members. 
• Played a lead role during the migration to an enterprise-based infrastructure by measuring and testing various enterprise management tools’ effectiveness in meeting requirements.
• Analyzed, evaluated, and implemented disaster and recovery plans utilizing the Windows 2000 recovery console, while providing end-user support and making process improvements for over 250 piloted users.
• Coordinated, troubleshooted, and resolved HTML, IIS and other website issues for webmasters at 13 different subdivisions, while monitoring network services, uploading new webpages, and updating patches on Sun Solaris servers department wide. 


Technical Skills

	Microsoft Specific Skills
·  System Center SCCM 2007 (ConfigMgr 2007) SP1, R2
· System Center Update Publisher
· 1E Nomad Enterprise 2.5
· 1E Nightwatchman 4.x/5.x
· 1E Wakeup 5.x
· 1E Shopping v2.5/3.0
· 1E Change Management
·  SMS 2003 Operating System Deployment Feature Pack
·  Microsoft Systems Management Server 2.0 SP4-5/2003 
·  Inventory Tool for Microsoft Updates
·  Patch Management with SMS 2003 Solution Accelerator v3
·  MOM Management Pack for SMS 2003
·  Windows Software Update Services 2.0/3.0
· Microsoft Operations Framework
·  SQL Server 2000 SP3a/2005
·  Active Directory
·  GPO/OU/AD Site Design
·  Internet Information Services 5.0/6.0
·  Windows Management Instrumentation
·  Virtual Server 2005 Enterprise & Standard
·  Virtual PC 2004 SP1
·  Business Desktop Deployment 2005/Microsoft Deployment
·  Microsoft Application Compatibility Toolkit v4.01
·  Windows PE v2.0/2.5
·  USMT v2.6-v3.01
·  Microsoft Desktop Optimization Pack tools including Application Virtualization (Softgrid) Diagnostic and Recovery Toolset, Asset Inventory Service,  Advanced Group Policy Management and System Center Desktop Error Monitoring
	



Certifications 

	Microsoft 
·  Microsoft Certified Professional                             (MCP)
·  Microsoft Office User Specialist (MOUS)
·  Microsoft Certified Systems Engineer (MCSE) Windows 2003 (MCSE 2K3)
·  Microsoft Certified System Administrator (MCSA) Windows 2003 (MCSA 2K3)

	Other 
·  Certified Novell Administrator (CNA)



Training

·  Microsoft Certified Systems Engineer 2003
·  Microsoft Certified System Administrator 2003
·  Microsoft Certified Professional 
·  Certified Network Administrator in Novell 4.11
·  Microsoft Office User Specialist in Office 2000

Education

·  Drexel University, Bachelor of Science in Business Administration

Professional Activities/Other Items 

·  Golden Key International Honor Society
·  National Society of Collegiate Scholars
·  Beta Gamma Sigma
·  Omicron Delta Kappa Leadership Honor Society
·  Phi Theta Kappa International Honor Society
·  Columnist on myITforum.com http://myitforum.techtarget.com/contrib/default.asp?nm=Matthew%20Tinney&cid=9716
· Columnist at Server Management Magazine
http://www.server-management.co.uk/index.php?option=com_content&task=view&id=598&Itemid=142 
