Michael Adkins

10362 Sahara Drive
Apt# 4707

San Antonio, Texas  78216
210-908-2904
madkins21@hotmail.com

Objective: IT Support Position utilizing my: * Strong personal relationship skills * Experience derived from diverse environments.  Ability to quickly adapt to new expectations 
Profile: 15 years of IT experience, ranging from Military, Small Business, Fortune 500 employers and customers, Non-Profit sector in supporting Municipal & Education (Elementary, Secondary, University, Alternative & Computer Labs) clients, as well as clients with their home networks. 

SKILLS :  Exchange, Visio, Access, All Windows OSs, MS Office, Internet Explorer, Active Directory, Remedy, Hardware and Software support, Cognos, Oracle, Lotus Notes, Seibel, terminal servers, Thin clients, Network support, Network Admin, Windows Defender, lavasoft, PeopleSoft, Mainframe support, Password resets, TCP/IP, 
DNS, Printers, fax, copiers, Java script, DHCP, Altiris, citrix, laptops, Cisco VPN, notebooks, LAN/WAN, Outlook, help desk, desktop support etc.. 
Net Admin tasks: Active Directory Shared Volumes Shared Queues Offsite Tape Storage Management Data Encryption & VPN Admin Support Software: Ghost Imaging Symantec, AV Ad-Aware (et al)  Adobe Suite Apps Lotus Notes Mainframe Clients MS Project & Visio Web-Ex, NetMeeting, PCAnywhere 
Additional Tasks: Audio/Video Meeting /Disaster Recovery Maintain Inventory 
Certifications: MCP, Microsoft certified professional; 
Technical Training & Education: Community College of the Air Force (CCAF), Associate Degree in Airway Science, completed 58 Semester hours in Network Administration at San Antonio College, completed 12 hours in Network administration at St. Philip’s College.
Work History
Ebryit, Contract, San Antonio, TX, 10/2008 to 08/2011, Field Service Technician.  

RE-imaged PCs/laptops, storage, hardware/software break/fix, password resets.  Install and maintain wireless networks for laptop users, and support hardware/software needs of the users, and respond to trouble ticket requests
Caddo Parish School Board, Shreveport, LA, 06/2008 – 10/2008, Computer Repair Technician

Repair and maintain computer equipment at the school sites.  Provide technical support over the telephone, assist with network installation and cabling, assist with dismantling and assembling computers on site, performs diagnostic tests on computer equipment.

BMC Solutions, Contract, San Antonio, TX, 12/2007- 1/2008, Field Service Technician

RE-imaged PCs/laptops, storage, hardware/software break/fix, password resets.  Install and maintain wireless networks for laptop users, and support hardware/software needs of the users, and respond to trouble ticket requests.

American Payroll Association, Contract, San Antonio, TX, 6/2007 –9/2007, Systems Admin/Desktop Support

RE-imaged PCs/laptops, backup tape storage, hardware/software break/fix, password resets.  Operate and maintain audio/video conferencing equipment, and digital signage.  Install and maintain wireless networks for laptop users, and support hardware/software needs of the users, and respond to trouble ticket requests.

B2B Technical Services, Contract,  American payroll Association, San Antonio, TX 4/2007 – 5/2007,  Systems Admin/Desktop Support
RE-imaged PCs/laptops, backup tape storage, hardware/software break/fix, password resets.  Operate and maintain audio/video conferencing equipment.  Install and maintain wireless networks for laptop users, and support hardware/software needs of the users, and respond to trouble ticket requests.

Dell Contractor, San Antonio, TX. 9/2006 – 11/2006, Desktop Support Engineer for HEB Corporate HQ.
Re-imaged PCs and laptops with Windows XP OS.  Migrated profiles to active Directory using an altiris server. 

Troubleshoot and resolved desktop, laptop and server issues during re-imaging and migration processes.  Traveled to Corpus Christi and Houston to meet company needs.

United Healthcare, San Antonio, TX.  (Contract) 09/2005 - 07/2006, Desktop Support Technician 

Re-imaged and installed PCs and laptops with Windows 2K/XP OS.   Coordinated with the help desk in support of user hardware/software issues.  Installed and troubleshoot network drops, station cabling, and termination of network patch panels when necessary.   Supported Lotus Notes 6.5, Citrix and Seibel.

USAA, San Antonio, TX (Contract) 04/2005 - 09/2005, Technical Support Help Desk
 
Resolved user PCs software/hardware related problems by remoting into users PCs\laptops.  Provided general FileNet imaging system support, document Entry & Retrieval processes, configured and supported scanning, faxing, import and export processes, mainframe support and password resets.   Used good communication and customer service skills to resolve issues and escalate problems when necessary.

Judson Independent School district, San Antonio, TX (Contract) 03/2005 - 04/200, PC Technician 
Remove and install anti-virus software on all district PCs.  Troubleshoot and fix PCs, laptops and notebooks

When necessary to accomplish end goal of re-installing anti-virus software.

Baptist Health System, San Antonio, TX  (Contract) 01/2005 - 03/2005, PC technician 
Installed Lexmark Multifunction machines, printers, faxes and copiers at Baptist hospitals and clinics. 

San Antonio Social Security Administration, San Antonio, TX. (Contract) 12/2004, Network Technician 
Install New networked Lexmark printers at the SSA office. 

HP/Compaq, Unisys, San Antonio, TX.  (Contract) 12/2004, Network Technician 
Installed new PCs\laptops and notebooks, and migrated from Win2k to XP on old PC's.  Installed thin clients and upgraded terminal servers. 

Verizon, Austin, TX. (Contract) 10/2004 - 12/2004, Technical Support Help Desk 
Resolved user PCs software/hardware related problems by remoting into users PCs\laptops.  Used good communication and customer service skills to resolve issues.   Used Remedy to track user problems and escalated problems when necessary.

Dell, San Antonio, TX. (Contract) 09/2004, PC Technician 
Installed Windows XP on approximately 15 PCs at a kidney dialysis clinic using altiris server. 

Unisys , San Antonio, TX (Contract) 08/2004 - 09/2004, PC Technician
Installed and loaded Windows XP on PCs, Notebooks and laptops for DHL Inc. 

Texas State Representative Henry Bonilla's, San Antonio, TX.  (Contract) 6/2004, Network Technician 
Installed video cards with TV tuner on PCs. 

Academy of Careers and Technology Charter High School 3/2004 - 6/2004, Full time Substitute Teacher 
Taught PC networking, PC repair, physical education and Careers to high school students. 

Independent Contractor 2002-2003 
Performed PC service and repair in the San Antonio area. 

Quantum Southwest Medical Management Inc., San Antonio, TX 12/1999 -02/2002, Senior PC Analyst. 
Coordinated with the help desk in support of user hardware/software issues.  Created, configured, maintained and ghosted standardized images on new workstations. Installed and troubleshoot network drops, station cabling, and 
termination of network patch panels. Ran cross connects and other tasks in order to support the infrastructure.   Created and modified telephone extensions, voicemail accounts and programmed class of service functions on various types of PBX phone systems.  Coordinated the daily flow of backup\storage tapes.  Restored data from backup tapes.  Monitored system performance, backup processes, created, modified and deleted user accounts, administered user access etc. as network administrator.

TekSystems, Contract, 06/1999 - 11/1999, Lead PC Technician 
Served as lead technician while performing Y2K remediation on desktop PCs/laptops for Y2K changeovers at Baptist Hospital System in San Antonio.. 


MCP ID# 1426757 
Studying for MCSE and CCNA certifications.  Self-motivated individual with strong work ethics.   A team player with a strong working knowledge of Windows Operating systems, and IT concepts.  Excellent communication skills with the ability to learn quickly.
