Vendor Comments: Michael Medek is an Application Support Specialist. Michael has worked as an independent contractor throughout the school district for 10+ years.  Michael has extensive experience with DHCP, DNS, TCP/IP in Windows server environment.  Michael has his MCP and DCSE certifications.  Michael is available immediately to begin the interview and on boarding process. Michael would be looking for an FTE salary in the 60K base range upon conversion.

MICHAEL MEDEK

TECHNICAL SKILLS:

Microsoft Server NT, 2000, 2003, 2008, Windows XP, Vista, 7, MS Active Directory, MS Group Policy, Citrix, MS RDP, VNC, MS IIS, Linux (Fedora 13), DOS, OSX, Ghost, Exchange

PROFESSIONAL EXPERIENCE:

Tri-Rivers Education Computer Association






2/1998- 3/2011

District System Administrator                                      


TRECA- IT Specialist                                                     

· Maintained company computer systems and network.  Worked with 2000, 03, 08 Windows servers.

· Managed user accounts through Group Policy configurations / Organizational Units.

· Configured WSUS to control system updates from a central location.

· Configured client custom or standard desktops including Roaming Profiles.

· Repaired systems remotely us via Remote Desktop.  

· If VPN concentrator present, set up VPN accounts to enable Remote Access from outside the network.

· Secured data using folder/file permissions and file encryption.

· Ran daily/weekly backups to tape drives and SANs.

· Configured DHCP, DNS, TCP/IP to connect devices to network.

· Set up network printers/copiers, manage passwords, control access.

· Built custom PCs and some servers, upgraded hardware as necessary.

· Updated or configured Watch guard hardware firewall product as needed.

· Reviewed Event Viewer on all servers on a regular basis to prevent major problems from occurring.

· Managed anti-virus monitoring console and remove virus, Trojans, Malware and Spyware where needed.

· Configured server for new software updates or rollouts. 

· Set up Remote Web Workplace on Windows 2008 SBS.

· Researched new programs or problems until issue resolved.

· Built master (client image) and store to image server, modify master image as modifications become necessary, service imaging problem requests and test images to assure quality.  Imaging software used was Symantec’s Ghost and open-source FOG, a Linux imaging solution.  

· Service backup restore requests using Symantec’s Backup Exec and Veritas software.  

· Restored lost, missing or corrupt files from email, documents, etc.  Prepared scratch media, (tape), performed full backup on Fridays and incremental on Monday through Thursdays.  Tapes were kept in a safe offsite. Also saved backups to NAS device.

Liebert Corporation 








1/1996- 12/1997

Product Development Technician
· Tested and collected data from un-interruptible power supplies from every manufacturer available.  

· Provided data to engineering staff utilizing equipment in world-class laboratory.  

· Equipment used included oscilloscopes w/fax, data buckets, volt and ammeters.

· Provided electronic troubleshooting to component level.

EDUCATION:

· Columbus State Community College, 1997


     Associate of Applied Science; Engineering Technology and Computer Electronics. GPA: 3.5.

CERTIFICATIONS:

· Microsoft Certified Professional (MCP)

· Dell Certified Systems Expert (DCSE)

Software Guidance & Assistance, Inc. 

Contact: (914) 366- 5900

