MIKE M. MERID

 (Home) 408-719-1211, (Cell) 408-256-0480
E-mail: mmerid@gmail.com
OBJECTIVE:     Seeking for System Administration position
SUMMARY OF QUALIFICATIONS
· Cross-platform experience in systems administration, including networks, analyzing, designing, installing, maintaining, and repairing. 

· Superior troubleshooting and technical support abilities with migrations, network connectivity, and security and database applications. 

· Develop exceptional relationships with co-workers, management and end users. 

· Excellent communication and problem solving skills. 

COMPUTER SKILLS  

Hardware: Compaq Servers, Dell Servers, HP Servers, Switches, Net Screen VPNs,

Software: Windows and windows family of products. CentOS and VMware 

Networking: Microsoft Active Directory, DNS, WINS, DHCP.

PROFESSIONAL EXPERIENCE

· Deployed VMware based virtual servers

· Provided focus and direction to the global IT function throughout the organization.

· Worked with business teams to design solutions to match business requirements.

· Executed migration-related projects and provided company-wide support.

· Evaluated current and emerging technologies, and developed a five years technical roadmap

· Experienced in administrating SQL Database, Exchange and Windows servers.

EMPLOYMENT HISTORY

Trimble Navigation Inc., Fremont CA                        2008-present

Server Engineer

· Lead a project to a successful conclusion of migrating over four hundred users. 

· Planed, deployed Windows 2003 and Active Directory and have experience in Windows 2008. 

· Implemented a VMware based virtual environment. 

· Provided second level technical support to end-users. Acted as a technical resource to the helpdesk personnel.
· Administer Microsoft Windows Servers (Active Directory) and Microsoft windows workstations. 

· Migrated to Windows 2003 Server/Exchange 2003 Server with Blackberry Integration Services. 

· Provided support for the company’s Exchange-based email system. 

· Supported Blackberry Enterprise Server, Live Communications Servers. 

· Maintain backup system and disaster recovery plans. 

 @Road Mobile Resource Management, Inc., Fremont CA                                 2005 -2008

Network Administrator 
· Administrated and maintained the company email, data and other utility servers. 

· Created proactive procedures for problem preventions and resolutions, interfaced with software developers, analyzed issues, and designed solutions. 

· Backup and restore network data with ArcServe Backup system 

· Supported users in four locations worldwide, as well as corporate office users. 

· Developed and updates documentation, appraising users and administrators of vital information. 

· Administrated and maintained Windows environment. Implemented server alerts solution. 

· Performed hands-on administration, monitoring, and troubleshooting of Local Area network (LAN), resulting in optimum performance and minimum downtime. 

Dolch Computer Systems, Inc., Fremont CA                                                       1997-2005

Network Administrator 
· Responsible for hardware and software applications for workstations, servers, and network data communications. Collaborated with executive management and department leaders to assess network capacity needs. 

· Designed, developed, and modified reporting processes in accordance with client specifications 

· Connected satellite offices in Europe and Canada and multiple VPN concentrators.   

· Performed network security audits on an ongoing basis and applied software patches and hardware fixes to correct discovered bugs and security issues. 

· Worked with business teams to design solutions to match business requirements. 
Developed and maintained yearly network budget 

· Evaluated current and emerging technologies, and developed a rolling 2-3 year technology roadmap. 

· Managed all new projects for servers, switches, and other network resources. 

EDUCATION
De Anza College, Cupertino, CA / San José State University    Degree:  Associate in Arts 
Major: CIS Network Programming/Computer Science 
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