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Summary

Over 15 years of progressively increasing IT experience and responsibility.  Extensive background with Email, Directory Services and Web technologies in the following key IT areas:

· Systems Architecture

· Disaster Recovery Planning

· Project Management

· Process Automation

· Research & Development

· Risk Assessment

· Cost Benefits Analysis

· Productivity / Efficiency Increase

IT Experience
SQL

SQL query

SQL trace
Store Procedures
UDF
Collaboration
Sharepoint / MOSS

Directory Services

Active Directory

MIIS

eDirectory

dirXML

Infrastructure

SAN – NetApp , EMC
SnapManager for Exchange
Clustering

Load balancing / Fault Tolerance

Development / Scripting
Powershell

Asp / Asp.net

VB / Vb.net

C#
VBS

Java script
IIS

MTS
MSMQ

Com
SQL

DB design

Reporting Services

Stored Procedures

Work Experience
Medtronic
November 2008 -

Platform Automation

Developing tools to provide deployment and auditing of OS and software configurations.  Automation of VM guest creation and revert.  IIS automation, SQL deployment, PowerShell, PKI for script signing.  Automated SQL 2000 / 2005 / 2008 installation / configuration. Architected / built and supported over 500 servers that were repeatedly built and torn down.
Wells Fargo

May 2008 – November 2008
Exchange Messaging & Engineering Team

Working with consultants and pre-sales engineers to develop proof of concept and SOW for migrating over 170,000 users from Exchange 2000 to Exchange 2007.  Used PowerShell to build custom tools to facilitate and manage the migration and ensure consistent HW SW configurations..  OWA, IIS configuration.  Built web pages and web services using c#  to provide Exchange data to web service consumers.
St. Jude Medical

Oct 2006 – Apr 2008

Messaging & Groupware Team
Responsible for Exchange, Active Directory architecture, lifecycle management

and 3rd level support for over 10000 users worldwide.  Worked with vendors and pre-sales engineers to develop proof of concept and SOW for Symantec Enterprise Vault , Windows 2008 Active Directory, IIS, DNS, PKI, MOM, SCCM, WINS.  Third level support for over 1,000 servers worldwide 24/7.  Provided mobile solutions to remote sales force including encryption, constant backup, VPN acceleration and catalog data updates.
Merrill Corp
Oct 2003 –Oct 2006

Collaboration Group Lead
Lead for 3 person team that is responsible for providing Email, Collaboration, Monitoring, and Directory Services over 5,000 users. Duties include providing weekly team status reports to management and ensuring SLA’s are met.  Migrated over 5,000 users from Lotus Notes to Exchange 2003. Built status reporting application using Asp.Net and IIS to unify reporting across IT groups.  Provide technical support and mentoring as needed.  Developed custom reports using SQL Report Services for business units
Thrivent Financial
Feb 2001 to Oct 2003

Sr. Network Analyst
Architected and supported Directory Services infrastructure consisting of both Active Directory and eDirectory environments. Member of Identity Management project which successfully synchronized multiple account stores using DirXML. IIS Administrator,  supported web solutions utilizing Microsoft web technologies including asp.net, asp, mts, asp, com, com+, dcom, sql, msde, utilizing NLB for high availability. Built web based user management solution to allow Help Desk staff to maintain user drive mappings and printers. 
Architected Citrix / Nfuse environment to provide published applications and Terminal Server environment to provide remote desktops. Provided 3rd level support as needed.
Ecolab
Jan 2000 to Feb 2001
Sr. Network Analyst


Responsible for supporting web applications on NT / Windows 2000 servers including IIS, SQL, and Site Server for intranet, extranet and external web sites.  Liaison to application developers to ensure safe move of code changes and updates through development, staging and production environments.  Troubleshoot various issues including COM, DCOM, MTS, network latency, mainframe connectivity, and firewall connectivity.
Ecolab
Jan 1999 to Jan 2000

Systems Administrator
Exchange and NT domain administration.   Architected and supported a 20 site world-wide Exchange environment with over 4000 users.  Exchange email environment included external OWA access and DMZ accessible Exchange servers.  Setup performance and alert monitoring of email system.  

Professional Training and Certifications 

MCSE, Exchange, CCNA, eDirectory, Sharepoint, Certificate Services, Active Directory
